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Students’ Satisfaction towards the Library Service of Faculty of
Pharmaceutical Sciences, Chulalongkorn University

Abstract

The purpose of this research was to evaluate the students of Faculty of Pharmaceutical Sciences’
satisfaction towards library services in 11 aspects in term of library atmosphere, provided services in
semester and vacation, number of computers for searching, number of books for lending, context of the books
and journals that meet the need, duration for lending, the reasonable fine rate, advising for searching, speedy
and accurate servicing of library staffs, service of library staffs and then compare the students’ satisfaction
towards 11 library services according to the frequencies of library using. One hundred and twenty
questionnaires were distributed to the students who came to use library services in first semester of the
academic year 2011. It found that 109 questionnaires (90%) were returned. The study revealed that most of
students came to use library service were graduate students and came to use library 3-4 times a week in order
to read, borrow and return materials, and use internet. Students had satisfaction with the library services of all
eleven services at high and moderate levels. For high satisfaction was library atmosphere in general, during
semester and vacation services, number of books for lending, the context of the books or journals that meet
the curriculum, advising for searching, duration for borrowing, the fine rate, speedy and accurate servicing of
library staffs and students’ satisfaction towards library service in general. Other aspects, the students were
satisfied at moderate level. There is no difference between the comparison of 11 library services based on

frequency of using and the students’ satisfaction towards the library services.

Key Word: library service, students’ satisfaction
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