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Thesis Title The Adninistrative Behavior of Nursing Service

Adninistrators in Bangkok,Metropoli&
Nane 'Miss Srisunalai Rattano
Department Nursing Education

Academic.Yeér 1974

ABSTRACT

The Pnrposes of the Study

The study was designed to analyze the adninistrative beﬁavior
of nur51ng serv1ce adnlnlstrators in Bangkok Metropolls. The specﬁic
purpose of thls research endeavor were as the foll;W1ng statenentse

1.‘$o ascertain perceptlons concerning the nreal' leader
behavior of-the administrators as described by the administrators
themselves and the nursese. |

2. To ascerfain opinion conoernipg'the "jdeal’ leader
behavior ofltﬁeradminisfrators as desénibed by the administratopsA
thenmselves and thé‘nurses. | ’
3, To conparec thé peréeptions of the resﬁondents with

regard to the real and ideal administrative behavior of the adminis-

" trators. -

Methods and Procedures

The adninistrators and nurses in 30 hospitals in Bangkok

Metropolis were selected as respondents, The sanmple included 240



]

resoonaents : 36 adninistrators, and 210 nurses. -
 The instrunent used was the Leader Behavior Description
Questionnaire (LBDR), adapted from the Halpin's LBDQ.
The statistical treatrent 1ncluded percentage, mean, ana-

-

lysis of variance, and test of-significance.
Major Finéings
The significant findings‘of this investigation have been
sunnarized in the following statements.
1. The nurses accepted that there are 46,67 percentvof.
the administrators had higher se¢ored on both initiating structare
. |
and consideration.
2. The administrative scored themselves higher on.both
initiatiné structure and consideration or about:43°33~percent,
3., The statistically significant differences
.99(29 180) = 1.79 between the nurses and the adninistre «
tor's pcores  were found on real administrativc behavior
indicative.of the relationship thenselves to-establish well” -
defined patterns.of Organization, channels of cornmanication, and
nethod of procedure,
Ik, The adpinistrators and the nurses agrced on the ad-
ministrative behavior of nursing service adninistratars both real
and ideal in friendship, nutual trust, respect, and warmth in the

relationship between the administrators and the menbers of the

work group.



5.'The majority of the administrators and the nurses
in 30 hospitals e#pected that the ideal nursing_éervice adninis-
trato;s should be strong in initiating structure and show high
consideration for the nenbers of his work group.

6. The nurses would like to see the nursing service
adrninistrators show.more lecadership behavior on both diriensionse.
The administrators also thoughtthat they should display nore

leadership behavior than they presently do.
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