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ABSTRACT

Hotel business has its own characteristic which differs from
other businesses such as trading or manufacturing one. The Operation of
hotel business involves selling, producing, and servicing activities,
all of which continuously- cccur everyday. Hence, control of Xxevenues
and operating costs, co-ordination among.activities. to.avoid and detect
errors, and a report system for effective operations-are “very. important

for this kind- of business. .

The author has studied the internal control system of hotels
with over 300 rooms. The objective is to present an accounting
internal control system which can be used as guidelines for properly

collecting accounting data and controlling operation activities

At present, hotels with more than 300 rooms, especially the
ones being opened recently, increasingly employ‘computers to assist
in the operations. As such, the proposed internal control system would
be computer-aided in revenues and debtoys management as well as in the
operations of front cashier in order that this thesis will be useful

and be in accordance with current situation.



Hotels generate their revenue from such activities as room
renting, catering services, communication services,laundry, and others.
The scope of these activities depends on size and caliber of the
hotels themselves. To provide these services continuously, a large
number of employees are required. In this regard, this thesis will
deal mainly with how to control revenues, accounts receivable, cash
receipts and cost of sales and services all of which are vital elements
in the hotel business's internal control system. Particularly importance
is the control of food and beverage sales in which a number of
transactions occur in a short period of time and usually involve the
receipts of cash. The management, therefore, needs an effective control
system to protect any frauds being comﬁitted by employees or by the

collusion of employees and clients.

Apart from the above, from the author's survey, it is found
that the control of payroll cost and fixed assets in most hotels aré
not appropriate. Therefore, the intermal control procedures for these
two areas, which involve high value of expenses and investments, are

proposed.

The author is convinced that the proposed internal control
system for hotél business would be useful for interested parties and

would serve as a basis for further study.
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