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WITTAYA JIRATANAPAIBOON : DEVELOPMENT OF DATABASE FOR A WARRANTY CLAIM™
SYSTEM. THESIS ADVISOR : ASSIST PROF. WICHAN LERTWIPATRAKUL. 200 PP. ISBN
974-633-309-7

This research has purpose to design a database, establish a model of warranty claim
system, offer facility to set documents and check mistakes of information conveniently and correctly.

| This procedure of this research provide 2 parts of the warranty claim system these are free
inspection allowance system and warranty claim allowance system. The system not only supports
free inspection documents and warranty claim document from dealer and vendor's companies but
also makes summary reports for analyzing an accuracy of warranty claim. Database system
designing ;of warranty claim system uses a relative database management system.

As a conclusion of this research, the system has a capacity to perform successful
execution with accuracy and timeliness.
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