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ABSTRACT

At present, saloon cars play a very important part in the daily
life of users, especially in Bangkok Metropolitan Area, where all
business activities have to be done in haste. The cars help speed up
communications, accord convenience in travel and also shows the status
of the owner. The saloon car sales business is highly competitive.
There are over 20 makes being offered in the market, valued at over ten
thousand million Baht a year. Furthermoré, the car industry is of
great benefit to the overall economy. It creates many other downstream
industries, causing added value and dealing with the problem of balance
of payments. It also helps solve the problem of unemployment ancd invites
technologies into the country. For reasons of importance of the car
industry, coupled with the present sales drops, it is worth studying on
an analysis of customers behaviour.

This research was carried out by studying the secondary data,
supplied by the government and private sectors, as well as the survey of
consumers' stages in buying decision was done. Over 400 questionnaires
were sent out. It was found that before deciding to buy a car, most of

the customers would consider other factors arond them and would consult



those who are inthe know. In selecting of the cars consumers tended

to compare the makes of the cars first, The make kept as standard for
comparison was the Toyota, The most important factor causing consumers
not to buy other makes was the price, next came the fuel consumption,
while the re-sale price was the third factor in consideration. However,
the factor causing consumers to decide on the make of the car was the
fuel consumption; next came the price and the shape of the car. Moreover,
it was found that the price of the car and cylinder size were relative

to the income of consumers.

The studying for Postpurchase feelings and the tendency to change
cars, the factors causing satisfaction to the users lower than standard
rate and making brand switching were found to be the consumption, lack
of safety and inconvenience in driving.

Furthermore, the brand switch to other make was due to the
attractive shape of new cars, ergine durability and stronger body than
the previous make. Regarding the brand image of various cafs, in the
opinioh of consumers,; it was found that gererally, in beautiful shape
they will think of the BMW, in engine durability they will of the
Mercedes Benz, and in fuel economy they would think of the Datsun/Nissan.
For re-sale price they would think of the Toyota and for less decay
of body they would think of the Mercedes Benz and thickness of the body °
they would think of the Volvo. In analysing the advertisements it was
found that the salcon car receiving most advertising coverage wasvthe
Toyota. But the advertisement of Nissan,Datsun provide the most recalls.
Generally, the audience mostly found saloon car advertisement in

television than in other media.



The recommendation of this research is that producers and
sellers of saloon cars should pay more attention to the requirements
of consumers, especially the requirements about the goods themselves.
The problems to be solved were consumers not buying the goods, thinking
that they were expensive, for which it should be emphasized that the
money thé& paid was worth the value, as well as pointing out the use-
fulness of the cars and other good points. Or for the problem of
falling value of the car, can be dealt with by the producers or dealers
should establish their second-hand cars center as a guarantee that
buyers can sell their cars at good value. At the same time producers
should try to maintain the good points which consumers use as factors
in deciding to buy cars. The body shape of the cars should be improved
and kept up-to-date so that consumers would not make brand switch.
Moreover, the maintenance of quality, image and after sale ser?ice
should 'be made as they are generally factors which hold the trust
of customers. And attempts to maintain old customers should be made not
less than that of finding new customers,‘because old customers might
not only make repeat purchases, but would alsc encourage new costomers.
For advertising,TV should be used more than other media and detailed
information should be given in car magazines as it was the media reaching
to those having knowledge of cars who were.influential in deciding on
rurchases.

However, the most important market strategy is that customers
target must be set snd studied, and the requirements of target cusomers
should be studied so that producers could present good points of the car

specify prices, as well as promote sales efficiently.
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