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This is a pre-experimental research of one group repeated measures. The purpose of this 
study was to investigate the effects of learning by using video symbolic modeling and group  
discussion on caring behaviors of staff nurses by compare caring behaviors of staff nurses between 
before and after learning from symbolic modeling using video and group discussion. The samples  
were 15 staff nurses working at Phosai Hospital from January 2002 to March 2002 1 selected by 
purposive criteria. The instruments used were video symbolic models, the manual for using symbolic  
modeling and group discussion, and the obsen/ation check list for caring behaviors of staff nurses. 
The data were analyzed by mean of standard deviation and W ilcoxon S igned Ranks Test.

The major findings were as follows :

1. The total caring behaviors of staff nurses after learning by using video symbolic  
modeling and group discussion were better than before, statistically sign ificant at the level of .05.

2. The compassion dimension of caring behaviors before and after learning by using video  
symbolic modeling and group discussion was not statistically s ignificant difference.

3. The competence dimension of caring behaviors after learning by using video symbolic  
modeling and group discussion were better than before, statistically sign ificant at the level of .05.

4. The confidence dimension of caring behaviors after learning by using video symbolic  
modeling and group discussion were better than before, statistically sign ificant at the level of .05.

5. The conscience dimension of caring behaviors after learning by using video symbolic  
modeling and group discussion could not make a conclusion that the bette r result effected by the 
treatment.

6. The commitment dimension of caring behaviors after learning by using video symbolic  
modeling and group discussion were better than before, statistically sign ificant at the level of .05.
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