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The purpose of this research was to study the satisfaction of online public
access catalog at Mahanakorn University of Technology students in terms of
access points, display formats, search results and problems encountered when
using online pulic access catalog.

Questionaires were used to collect data from 565 graduate and undergraduate
students of Mahakorn University of Technology.

The results of the research indicated that their satisfaction on access points,
display formats of online public access catalog were at moderate level, while those
of search results were at high level. Problems encountered when using online
public access catalog regarding access points were at moderate level, while those
search strategies, display formats and search results were at low level.
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