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The purpose of this quasi-experimental research was to compare the satisfaction
related to information giving of patients between those in the group using the excellence
service behavior program related to nursing information giving and those in the control

group.

Research samples were 40 patients receiving treatment in general medical-
surgical departments, Samitivej hospital, Sukhumvit. Samples were equally divided into
two groups, one experiment and one control group. Research instruments composed of
an excellence service behavior related to nursing information giving program and a
patient satisfaction related to information giving gquestionnaire. These instruments were
tested for content validity by a panel of experts. The reliability of the questionnaire was
.95. Research data were analyzed by mean, standard deviation, and t-test.

Major findings was as follow :

The satisfaction related to nursing information giving of patients in the group
using the excellence service behavior program related to nursing information giving was
significantly higher than that of patients in the control, at the .05 level.
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