Selye,

(1956)

(2541)



Lazarus, (1976)

Luckman and Sorensen, (1979)

Robhins (1998)

(2543)

(dynamic state)

(2541)

(2541)

1. Non specific stress agent

2. Specific stress agent

(2540)



10

21
2.2
2.3
2.4

Specific

Watson (1988)

.. 2535 - 2539
4

1 (Alarm reaction)
Epinephrine 1 Nor epinephrine Anti diuretic

Hormone



11
1.2
13

1

24- 28
(Resistance stage)
feedback

( Exhaustion stage )



12

- 2540)

(Mild stress)

u

(Moderate stress)

(High stress)

(Severe stress)

(Reliability,) (Valicity)



Electromyogram

60

(SPST-60)

—_
o

20
60

(Gold standard)

(Sarafino, 1990)

(Suanprung  Stress

60 20
(SPST-20)

12

13

Electromyogram

Test, SPST)



1.
12.

2.1

2.2

2.3

2.4

2.5

2.1.1
212
2.13
2.14
2.15
2.16
2.1.7

2.2.1
222
2.2.3
2.2.4

2.3.1
2.3.2
233
2.3.4

24.1
242

2.5.1

24

(Job Stress) 7

(Personal Stress)

(Family ~Stress)

(Social ~ Stress) 2

(Environmental Stress)

14



2.5.2

2.5.3
2.5.4
2.6 (Financial Stress) 3
2.6.1
2.6.2
263

24

3.1 (Muscular Stress Symptoms)

3.1.1
3.12
3.13
3.2 (Para -
sympathetic Nervous System Stress Symptoms) 3
3.2.1
3.2.2
3.2.3
3.3 (Sympathetic
Nervous System Stress Symptoms) 3
33.1
3.32
3.3.3

15



34

35
Symptoms)

3.6

3.1

341
34.2
343
344

351
352
35.3

36.1
3.6.2
3.6.3
3.6.4

311
3.1.2
313
3.1.4

(Emotional Stress Symptoms) 4

(Cognitive Stress

(Endocrine Stress Symptoms) 4

(Immune Stress Symptoms)

20

16



10.
11.
12.
13.
14,
15.
16.
17.
18.
19.
20.

(2533)

(2541)

(2538)

17



(2543)

(2543)

Robbins (1998)

Robbins (1998)
1

11

(Environmental factor)

(Economic uncertainty)
1



19

1.2 (Political  uncertainty)
di

13 (Technological uncertainty)
2. (Organizational factors)
2.1, (Task demands)

(Autonomy, task variety, degree of
automation)

2.2, (Role demands)
2.3, (Interpersonal demands)
2.4, (Organization structure)
2.5, (Organization leadership)
2.6. (Organization's life stage)

3, (Individual factors)



31

32

33

al

(2543)

(Distress)

20

(Eustress)



10.

14

1
« »

Chiriboga, Jenkins

(LCU)

«d
)

Bailey

»



11.

Selye (1956)

Robbins (1998)

Wolf

(Physiological symptoms)

22



(Psychological symptoms)

(Behavioral  symptoms)

(2543)

AS

23
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11

12

13

Selye

Sympathetic

25

Selye (1956)  Quick, et al. (1997)

111 ” 2
(General Adaptation Syndrome: GAS)

(Local Adaptation Syndrome: LAS)

Parasympathetic



Sympathetic
Parasympathetic Parasympathetic

Sympathetic ~ Parasympathetic

2
Hypothalamus
Cortex ~ Medulla ACTH (Adenocorticotropic Hormone)
Cortex Cortisol Aldosterone
ACTH Cortisol Glucagon Aldoserone

Mineralocorticoid

Medulla ~ Hypothalamus
Sympathetic Medulla Epineprine
norepinephring Symphathetic

26



27

Organizational Demands and Stressors

Task Physical Role Interpersonal
demands demands demands demands
Individual /Modiﬁers
Stress |4 Stress
Response Response

Individual Distress

Behavioral Psychological Medical
Consequences Consequences Consequences
- Tobacco use - Burnout - Heart disease and
- Alcohol abuse - Family problems stroke
- Drug abuse - Anxiety disorders - cancer
- Accident proneness - Sleep disturbances - Back pain, artritis and
- Violence - Sexual dysfunction other and
- Eating disorders - Depression musculoskeletal
- Conversion reaction conditions
and somatization - Peptic ulcer diseae

and other

hastrointestinal

conditions

- headache

- Diabetes mellitus

- Liver cirrhosis and
other alcohol - related
diseases

- Lung disease

LHUNT 1 ANMHIATHALRZNATDIANLIATEA - Skin disease

7N Quick, C., J., et al. (1997) - Emergency Disease




Jalowiec, Murphy Power (1984)

(Confrontive)
(Palliative) 1987
8
L (Confrontive Coping)
2 (Evasive coping)
3, (Optimistic coping)
4, (Fatalistic coping)
b, (Emotive coping)
6. (Palliative coping)
1 ' (Supportive coping)

8. (Self-reliant  coping)

(Emotive)

28



(2543)

, (Care provider)

Wrnbel (1989)

(Communicator / Helper)

29



(Teacher)

(Counselor)

30



(Advocator)
Advocator

(Change agent)

(Leader)

3l



G

(Manager)

(Research)

32



33

(2543)
9
(Communicator /
Helper) (Teacher) (Counsglor) ,
(Change agent) (Leader)
(Manager) (Research)
' (2533)

Kriegle (1968)
(Steven, 1976)
Reinhart (1969) Gustafson (1988)

(Planning)

(Organization)

(Directing)

(Controlling)

(2536) |
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10.
11.

12.
13.

14,

24

15,
16.
17.
18.
19,
20.

21.

22.

23.

24,



25.
26.
21.

11.
12.

13

14

15,
16.

35

(2535)

(Worktlow)

(Referral System)

83



36

(2542)

(Well Rounded)

(Administrative and Management  Skill)

(Leadership Skill)

(management



for change) (negotiation)

(assertiveness)
4,
(2527)
(2529)
(2534)
218
’ (2535)

(Lobby)

324

497

37



(2537)

05

1431
(2539)

(2540)

83 47

38

308

(2540)



66

(2549)
24
05

(=031, P< .00
Medley & Larochelle (1995)

122

2539

39
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