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The objectives of this research were to study the communication patterns in
managing the tourism in Mon community, Kohkred Nonthaburi province, roles of
community leaders, problems and solutions in managing tourism. A qualitative research
with the ethnographic approach was applied. The participant observation technique and
in-depth interviewing technique were used to collect data from 29 samples in Mon
community, Kohkred Nonthaburi.

The results showed that four communication patterns in tourism management of
Mon community, Kohkred Nonthaburi had 4 patterns which were 1) informal two-way
communication, 2) formal two-way communication with more interaction, 3) formal two-
way communication with less interaction and 4) informal one-way communication. The
leaders in Kohkred were of two types: the formal and informal. The formal leaders
include district chief officer, village headmen, the members of district administrative
council. The informal leaders include senior citizen, leaders and members of the local
organizations. These leaders take part as members of tourism management in Mon
community, Kohkred, Nonthaburi by setting up the working group, implementing tourism
management plan and regulations, providing information and services to tourists
including solving problems.
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