25

(Stratified random sampling)

25

(2545)

7,831

25

12538)

7,831

1+ Ne2

(Descriptive Research)

12

Taro Yamane (1976

0.05

5%
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7,831

1 + 7,831 (.05) (.05)

= 380
380
3.
12
(Simple random
sampling) 2
3 2
15
4.
380
8.27 15 4,590 8.27

4

5.



10.

11

12.

194
292
222
362
377
192
274
342
308
262
536
192
274
330
432
305
280
414
389
382
393
352
210
296
221

7,831

17

18

16

23
28

17

27
36
25
23

32

32

24

18
380

96



Luthan, 1995)

1995)

97

1
6
2
1)
Smith, Kendall Hulin (1969, cited in
2)
Smith, Kendall Hulin (1969, cited in Luthan,
3)

48
12 ( 1-12)
13 - 20)

10

(

7 ( 2L-27)
( 28-37)
(

38-48)

(Likert Scale) 5
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35 12 46,7,

9,12-15,17-21,24,26-33,35-39,41,42,44,45,47,48

5
2/ 4
3
1/ 2
’ 1
13 3,5 8, 10,
11, 16,22, 23, 25, 34, 40,43,46
’ 1
h 2
1> 3
B 4
) 5
3
1)
Folger Cropanzano (1998)
2)

Folger Cropanzano (1998)

3)
29



14-26, 28, 29

N W A~ G

99

5 ( 1-5)
2 ( 6-17)

12 ( 18- 29)

(Rating Scale) 5

26 1-4, 6-12,

3 5, 13, 27



, 2538: 77)
4.50-5.00
3.50-4.49
2.50-3.49

1.50-2.49
1.00-1.49

1

2)

3)

Organ (1991)

Organ (1991)

50
5
9  ( 1-9)
9  ( 10-18)
6 ( 19-24)
11 ( 25-35)
15 ( 36-50)

(Rating Scale)



1

12-16, 19,20,22-31,33-38,40-44,46,49

¥

«

45, 47, 48, 50

«

( , 2538: 77)

5

4

39

101

1-7,9 10,



4.50-5.00
3.50-4.49
2.50-3.49
1.50-2.49

1.00-1.49

(Content

48

Validity)

102
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29 (32 )

50

2. (Reliability)
(Try out)

30

(Cronabach’s alpha Coefficient) ( , 2542: 46)

SPSS for window version 9 (Statistical Package for the Social Science for

window)
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( =30) ( =361)

84 87
71 64
.62 74
54 .60
82 87
94 .89
.90 .93
67 .67
.90 .90
.78 87
92 .90
.78 .75
.66 .58
57 .60
81 84

.83 74



15

2545

Science)

15

13 2

12

29

361

SPSS for window Version 9.0

105

380
2545 12
376 98.94
15
95
(Statistical Package for Social
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1
(Frequency) (Percent)
2.
(X)
(. ( K (Ku)
3.
5
( Pearson’'s Product Moment
Correlation Coefficient ) (t- test
Statistic )
4,
(Pearson’s Product Moment Correlation Coefficient)
(t- test Statistic)
* (
, 2541: 316)
r 1( .90)
r 1( 70 .90)
r 50 ( 30 .70)
r .00 ( .30 )
r .00



Coefficient)

( F-test)

51

52

5.3

54

55

(t—test)

5.6

5.7

107

(Multiple Correlation

()

(Beta)
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