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This study is cross-sectional descriptive design. The purpose of this study were to
investigate stress in the workplace and related factors among commercial firm office workers.
The subjects of this study Consisted of 375 commercial firm office workers. The instruments
were demographic data questionnaire, General Health questionnaire - 12 (GHQ - 12) and
McLean ' Self assessment of work stress. The data were proceed to determine percentage ,
mean , standard deviation 1t - test, One - way ANOVA, Chi - square test 1Pearson Correlation and
Stepwise multiple regression

The result of this study had shown that the prevalence of work stress of commercial
firm office workers was 36.5 percents. Personal factors : The difference of family members,
disease and non-disease, smoking and non-smoking were significantly which influenced to
difference of stress at .05 level of confidence. Age and salary were significantly negative related to
stress at .05 level of confidence. Young worker will have more stress than old worker and the workers
who have low salary will have more stress than workers who have high salary. Work stress factors :
Coping, work environment and stressors were significantly positive related to stress at .05 level of
confidence. The workers who have problems in coping will have more stress than the workers who
have less problems. The workers who have problems in work environment will have more stress than
the workers who have less problems. The workers who have problems in stressors will have more
stress than the workers who have less problems. Age, coping and work environment were
significantly the predictors of stress at .05 level of confidence. Relationship between personal factors
and work stress factors : The difference of religion were significantly which influenced to different
problems in coping at .05 level of confidence. Age were significantly negative related to coping at
.05 level of confidence. Young worker will have more problem in coping than old worker. Number of
children were significantly positive related to stressors at .05 level of confidence. The workers who

have more children will have more problems in stressors than the workers who have less children.
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