11
12
13

21
2.2.1

2.2.2

2.2
2.3
24
2.
(America Nurse Association; ANA)

31
3.2
3.3

41

4.2
421
42.2
42.3



424

] ol
“ ” “Quality of

care”
( 2543
, 2583)

11

(254)

(254

Institute of Medicine (Lohr, 1990
, 2543)

Donabedian (1980)
(Well-being)



1.2

(Technical quality)
(Interpersonal quality)

(System theory)
3 (Structure)
(Outcome) (Donabedian, 1980)
121 (structure)
122 (Process)

Donabedian (1980)
(Technical)
123 (Outcome)

(Process)

(Interpersonal)



13

(TQM/CQI)

131

132

133

134

135

(Total Quality Management: TQM)

(Continuous Quality Improvement: CQI)

(2541)

TQM/CQl
(Customer focus)

(Common vision)

(Employee improvement/empowerment)

(Process focus)

(Scientific process/Problem solving process)

10



136 (Leadership)
TOMICQI |

137 (Continuous improvement)

(TQMCQI)

2.1
2.11

6 (Monastic
nursing)



12

( 12541)

( 541 Kalisch and  Kalisch, 1977
Pavlovich-Danis, Forman and Simek, 1998)

(Task-oriented)
(Dirty Work)

| Keddy (1986)
| 1920

..1930

(Stereotype)
! (Passive) (Dacile)

Keddy (1986) |
1
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1 (The medical professional’s
Influence on nurse’status)

Keddy . etal (1986). The doctor-nurse relationship: an historical perspective,
Journal of Advance Nursing 11(November): p.751,



(Highly hierarchy) (Gender)

Care)
TOM

(Class) (Autonomy)
(Economic)

" (Education)

212

20-30

(Quality of
(Total Quality Management;

(Continuous Quality Improvement: CQI) !
(Mcmahan and Hoffman, 199%)

( 12541)

( )

(The doctor-nurse game)
Stein (1968)

Stein (1990)
Stein



Hughes (1983 cited in Sweet and Norman, 1995)

Porter (1991)

(Informal overt decision making)
(Assertiveness)

Mackey (1993 cited in Sweet and Norman,
1999)

(2537)

2.2 (The doctor-nurse game)



, 2535,

(Stein, 1968)

(Passive)

, 2537, stein, 1968) stein
(The doctor-nurse game)

Stein (1990)

16



17

(Colleague) (Autonomy)

Stein (1990)

Vogt (1983)
(Interdiscipline)

Kalisch and
Kalisch (1977)

(Quality of Care) (Gianakos, 1997;
Hoekelman, 1975:  Mauksch, 1981)

( , 2537, 2541; Hoekelman,
1975; Kalisch and Kalisch, 1977; Friedman, 1992; Mcmahan and Hoffman, 1994; Sweet
and Norman, 1995; Mauksch, 1981; Pavlovich-Danis, Forman and Simek, 1998)



18

231 (Unequal halance of Power)
Ashley (1973)

Devine (1978)

(Authority) L
Brown (1980)

232

(Povlovich-Danis, Forman and Simek, 1998)

233 (Gender)
« * ' (} « d
(Gender Inequality)
( , 2541)
(Passive)
234
5-6
2-4
15

1 ( 2537)



2.35

2.3.6

2.3.1

(Task-oriented)

19



20

2.4 !

(Kalisch and Kalisch, 1977) (Vogt et
al., 1983; Kuemer and Nelson, 1994)

(Mutual tnjst and respect)
(Open communication)
(Awillingness to cooperate and help each other)
(Competence in performance of one’s role) (Prescott and Bowen, 1985)
(Mutual respect) (Good communication)
(Appreciation and thanks) (Friedman, 1982)

241

(Ploekelman, 1975)

24.2

| ( ,

2537)
( - 2541; Hoekelman,

1975)

243



tttttt

21

( 2531, Hoekelman,
1979)
(Feminist) «
244 (Open communication)
(Assertiveness)
245 (Collaboration)
( , 2537,

Devereux, 1981; Mauksch, 1981, Bradford, 1989; Mcmahan and Hoffman, 1994;
Gianakos, 1997; Pavlovich-Denis, Forman and Simek, 1998)
(Flat hierarchy)
(Highly hierarchy)



22

2.5

(American Nurses Association)

(American Nurses Association, 1980)

4
251 0 (Mutual power-control)
1
252 (Separate and
combined practice spheres)
253 (Mutual concerns)

(Cooperativeness)



(Assertiveness)

2.5.4

goals)

(American Nurses Association)
4

Greenhalgh (2001)

(Common

)

23

patient



24

3l
(Administration resources)

(Man)  (Money) (Material) (Management)

( ( ) , 2542)

(Supervisar)

(2530)

(TQMCQ)



25

(TQWCQI)

3.2
Greenhalgh (2001)
Greenhalgh (Role)
Greenhalgh
1 (Rapport dimension)
5
(Trust) (Interpersonal disclosure) (Empathy)
(Accept) (respect)
2 (Bonding dimension)
3
(Alliance) (Competing) (Economic exchange)
(Breadth dimension)
2 ( cope) (Time horizon)

4 (Affinity dimension)
4



26

(Stimulation) (Sharing thing in

common) (Liking) (Romantic interest)
33
2
331
(Ideal type
of bureaucracy)  Max Weber ( , 2516)
Karl Marx
Marx
Marx
Max Weber
(h!
1 (Hierarchy)

(Formal authority)
( ( ) , 2542)

2 (Recruiting)



3
(Specialization)

4

B,
(Impersonal)

Max Weber

\Weber
332

( - 253%)

27

(Training)

- 25%)



28

41
(Qualitative research)

(Phenomenology)

(Subjective)

(Dynamic)
(Context)
(Qualitative research)
(Quantitative research) (Positivism)
(Objective) ( ,
531, , 254)

(2542)



(Holistic)
(Contextual)

Streubert and Carpenter, 1995)
)

(

, 2536,

(Holistic)

(Induction)

(Emie)

2

, 2042,



(Generalization)

Ethnography, Grounded theory, Phenomenology

(Phenomenology design)

(Phenomenology)
(Context)

(Holistic)

Feminist

30



Ethnography, Grounded theory, Phenomenology ~ Feminist

4.2
421
(Phenomenology design)
“What is being?" Edmund Husserl (1859-
1938) Phenomenology
' Martin
Heidegger (1889-1976)
(Hermeneutic Phenomenology)
(Interpret)

Martin Heidegger
Interpretive /Hermeneutic Phenomenology

(Lived experience)
(Life-world) (Essence)
(Meditative thought)

(Ornery, 1983) (Philosophy)
(Method) Ornery

(Morse and  Field, 1995; streubert and
Carpenter, 199)
422

(Holistic)



32

(Nursing practice) (Education) (Nursing administration)
Spiegelberg (1965 cited in streubert and Carpenter, 1995)
(Subjective)

(Life experience of human being)

(Feeling happiness or
fear), (Meaning of pain), (Being
headnurse)

423
Spiegelberg
(Phenomenological investigations) 6
1) Descriptive Phenomenology

(Richness)
(Breadth) (Depth) Descriptive Phenomenology 3

1
(Criticism) (Evaluation) (Opinion)

2



33

2)  Phenomenology of Essences
(Themes) (Essences)

3) Phenomenology of Appearances

4) Constitutive Phenomenology
5) Reductive Phenomenology

6) Hermeneutic Phenomenology

424
(Induction)
(Content Analysis) ( , 2543)
4241 (Induction) 3
1) (Analytic Induction)
) (Typological
Analysis) (Typologies)
2
J) (Content

comparison)

1.2.4.2 (Content Analysis)



34

(Objective)

3
(Interpretive or Hermenetics)
Van Kaam (1959)
Van Manen (1984) Giorgi (1985)
streubert (1991) Colaizzi (1978)

(Lived experience)
(Life-world)
(Essence)

(Holstc

(253)



2498 (R2=.2498)
24,02 (R2=.2402)

(2542)

Devine (1978)

Prescott ~ Bowen (1985)

" 1 2>1 1

Devine



36

Keddy (1986)
Grounded Theory

. 1920-
1930
Pilliteri ~ Ackerman (1993)
100
1888
..1990 102
?
1888 1990
?
Porter (1995)
4
(Unproblematic  subordination)
(Informal covert decision making) (Informal overt
decision making) (Formal overt decision
making)

Snelgrove Hughes (2000)



Manias  street (2001)

Ethnographic study

Manias street

(Qualitative research)
(Phenomenology)

(American Nurses Association)

3



3

Greenhalgh  (2001)

) (Mutual  power-control)

Brown  (1980)
(Equal balance of power)

(Shared Authority)

(Collaborator)

(Incident) (Malpractice)

(Unequal balance of power)
(Powerless) (Ashley, 1973)



(Voot et al., 1983)

Hoffling (1966 cited in Sweet and Norman, 1995)
(Placeho)

24
(Care specialty) (Care)
(Expert power)

2 (Separate and
combined practice spheres)

Deving (1978)



(2532)

(Hoekelman, 1975;
Sweet and Norman, 1995; Snelgrove and Hughes, 2000)

3, (Mutual concerns)
(Cooperativeness)
(Assertiveness)
(Trust) (Interpersonal disclosure)
(Empathy) (Accept) (Respect)
4 (Common patient goals)

( )



]
b,
(Alliance) (Competing)w (Collaboration)
(Economic exchange)
51 (Alliance)
5.2 (Collaboration)
(Competing)

5.3 (Economic exchange)

4



Greenhalgh

42
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