(Quality Assessment of Television)

11 (Quality)

12) 6
(The notion of quality in terms of six normative theories)

1.3) (Typologies  of qualty and
standards)

1.4)

(Public Service Idea and Assessing Television Quality)

(Children’s Television Program)
2.1)
2.2) 3



18

L
(Quality Assessment of Television)

3 (mass communications)
(television broadcasting)

(social functions) (Sakae ishikawa,
1996)

Ishikawa (1996)
‘ " (quality of broadcasting)

- What is broadcasting quality?
How should quality be defined?
How can quality be evaluated?

11) (Quality)

The Oxford English Dictionary 12 2 (1989) ( Rosengren
1996) ‘ ' (

)



The American Heritage Dictionary (1976)

Rosengren (1991) *
(excellence)

(2540: 278) (

Primitive era
Passive  observer

David A Garvin (1988)

" (quality)

(characteristic)

. 2545)

(Specification)

" (Specification)

(Inspection)
18 19

19

(set of



12) 6
(The notion of quality in terms of six normative theories)

Rosengren (1996)
Assessment of Television)  Sakae Ishikawa (1996)

20

(Quality
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Siebert (1956)

4 Denis McQuail (1994)
2 ‘ " (Mass
Communication Theory) 6
!
Rosengren (1996) 6
L (Authoritarian theory)

2. (Free press theory)



Marxist -Leninist

(Social responsibility theory)

(Soviet media theory)

22



(Development media theory)

(Democratic-participant media theory)

23



Marxist -Leninist

(content related norms)

(content related norms)

24



13)

(values)

(macro)

Rosengren  (1991)

1) Descriptive quality

2

(Typologies of quality and standards)

(micro) (mezzo0)
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The descriptive quality of programming

(content) (reality)
2) Receiver use quality

The receiver use quality of programming

3) Sender use quality

4) Professional  quality

4
: , professional
quality
Timothy  Leggatt ~ (1996)
, 1
5
L (Craft Skills)
2. (Resources and production values)
3. (Characteristics ~ of  programs)
(Seriousness) ,
(Relevance) (Qualities of story-telling)
4, (Characteristics of program-makers)
(Clarity of purpose), (Passion),
(Innovativeness), (Originality),

(Adventurousness)



) (Audience

Raboy (1991)

1.4)

reactions)

(moral) (ethical)

(Public Service ldea and Assessing Television Quality)

Cave and Brown (1990)

Atkinson  (1997)

(2545)

Allan  Brown (1996)

21



Brown (1996)

1980

Raboy (1996)

Rowland

Tracey (

Raboy 1996)

28



2.1
assessment)
Sphere of activity

/

2.2
service environment)

29

(Framework for broadcasting quality

Actor Assessment measure

(Broadcasting as a public



(Regulator) (Broadcaster) British  Broadcasting

Corporation ~ BBC
, BBC

BBC
Producers’ Guidelines : the BBC's Values and Standards

— Impartiality
— Accuracy

— Fairness BBC

— Giving a Full and Fair View of People and Cultures
BBC



Editorial Integrity and Independence BBC

BBC
Respect for Privacy
Respect for Standards of Taste and Decency
Avoiding the Imitation of Anti-Social and Criminal Behaviour
Safeguarding the Welfare of Children
Faimess to Interviewees

Respect for our Diverse Audience in the UK

Independence from Commercial Interests BBC



2.
(Children’s Television Program)

21)

( . 2525; 1)

32



19)

(2525)

[

33

. 2525 ' 18



9
10,
2.2)
22
BBC
BBC2, CBBC ~ BBC babies
BBC babies 5
6-12
BBC
(Drama)
(Entertainment)
(Factual)
(Pre-School)
(Animation)
(Children’s Education)
22.2)

Hoso Kyoka) ‘

(Family Program  Division)
(School Broadcast Division) ~ NHK

NHK

CBBC

34

BBCY,

NHK  (Nippon

" NHK



(2541)

10

75

NHK

3



(2544)



500

(2545)

37

103
5/

84 375
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