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, (Carpmeto and Duesphol, 1981
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(Critical Success Factor: CSF)

5 (1) (define the goal) (2)
(decompose the goal into a set of factors) (3)
(dlefine activity) (4) (built and validate the CSF
matrix) (5) (execute the activities) Rockhart 1961

(Caralli, 2004)
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(Brotherton and Shaw,19%) (Augustyn and Knoles, 2000)
(Brunsdon and Massey, 19%)
(Camey, 2000)

Rockhart

5 (Johnson, 1994
Ming Tian and Ling Long Tsai, 2004)

(Ming Tian Tsai and Ling Long Tsai, 2004)
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(Quasi -Experimental Research)
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(Critical Success Factor: CSF)
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