4 1 2
3 4
11
(dle Tomyay and Thomson, 1982)
(Guibert, 1981)
3 (1)
(Imitation)
(2) (Control)
3)

(Automatism)



f (De Cecco and Grawford, 1974
, 2533)

(2527)

3 1", 2540
practical skills performance skills  psycnomotor skills 3

12

(Kimble and Garmezy, 1968)
I

(Reflex)

(Hilgard and Bower, 1981)

(Pressey, Robinson and Horrock, 1959
, 2546)

(Garry and Kingsley, 1957)



( . 2546)

(Bloom, 1956)

(Cognitive Domain)

(Affective Domain)

(Psychomotor Domain)

(Dollard and Miller, 1941)

(Drive)
2
11 (Primary Drive)
1.2 (Secondary DriveH
(Stimulus)

(Response)



:|>

?

(Reinforcement)ol

(2518

(Motived

(Incentive)

(A Bamer or Block)

(Activity)

- 2546)

(Drive)

10

(Motive)



31

3.2

4.1

4.2

(Proactive Inhibition)

(Retroactive Inhibition)

(Primary Motives)

(Secondary Motives)



61

6.2

6.3

(Cronbach, 1963)



®
2

(Mouley, 1978)

13



2546)

1.
V (Klausmier and Goodwin, 1985
L
2.
3,
31
3.2 ,
4, 2
4.1
4.2
5 2
51
5.2
1.3

(Skilled Learning)

( . 2540)

14



15

(Motivation) (Concept)
(Problem Solving) (Critical Thinking) (Creative Thinking)

(Attitude) (Skilled Performance)

(Performance)

(Skilled Performance)

"l (Characteristic of Skilled Performance)

1 (Accuracy)

2. (Co-ordination)



2.1

(Speed)

(Used of Cues)

(Demonstration)

(Knowledge of Results)

16

(The Acquisition of skill of performance)



4,

2.2

(Reinforcement)

Reinforcement

(Practice)
Reinforcement ‘

1 1 2
4.1 Massed Practice
4.2 Spaced Practice
45 10
( , 2548)

(Cognitive Phase)
11
1.2
13
1.4

(Practice-Fixation Phase)
2.1

2.2

Reinforcement

17



2.3

3. (Autonomous Phase)
( , 2533)
L
2.
2.1
2.2
2.3
2.4
L
2.
3. Whole  Practice
Part Practice
4, Whole Practice

Progressive-Part Practice



19

10.

Intrinsic Feedback

(Stimulus-response orS-R theory) (Gagne, 1972
, 2527)

(Simson, 1980
, 2527)



L (perception)
3
11 (Sensory  stimulation)
12 (Cue selection)
1.3 (Translation) !

(Recieving  Attending)

2. (Readiness or set)

20



2.1

2.2

2.3

31

3.2

(Guided Response)

1 « * * mm «um m! |

ptnawwaunfna »*



(Mechanism)

51

52

(Complex overt response)

(Adaptation)

22



23

. (Origination)

1.4
(skil)
( L, 2544 (Critica: thinking skill

(Clinical judgement skill)

(Psychomotor  skill)

(Interpersonal skill

' (Benner P,
1984 , 2541)

1 Notive

2 Advanced Beginner



3 Competent.

2-3

4 Proficient

5 Expert

(. 132)

«

3-5

«

24



25



o o oA~ w

2-4

13

4

13.00-16.00 .

26



case

10-
11.

case

case

= = YO0 W

case

21



2.1

7.00 -7.30
7.30-8.00

8.00-8.30
8.30-9.00
9.00-14.30
14.30-15.30
15.30-16.00

16.00-16.30

2.1

15.00-15.30

16.00-16.20

16.20-16.40

16.40-23.45

23.30-24.00

24.00-00.20

Pre-conference

Post-conference

20

(King and Fields, 1980)

13

1972



2.2

29

(Miller and Winston, 1991)

(2546)

( , 2546)
(Basic Professional Skill)

(Professional - Commitment) ?

(Nationalized and Internationalized Competencies)

(Critical Thinking and Inquiry Skill

(Application of Nursing and Related Theories)

.. 2545



10
11
12

1

(Motivation)

(Intrinsic motivation)

(extrinsic motivation)

3
(nsysiological motivation)

0



2
3
31
32
3.3
(Mouley G.J.),
(Gagne)
2

(psychological motivation)

(Social motivation)

(affiliative motives)

(achievement motives)

(Link to practice)

(self-esteem)

(Klausmier and  Goodwin)

3



i
|
2.
5 6
3
4
3 (il

Hamiton and Kiefer, 1986
L

53

(Schwerian, 1978

3



11

12

13

14

33



1.5

(Job description)

34



3

2.4

2.5

2.6

2.7



2.8

FwIaNnsaluuIIngds
ChuLALoNGKORN UNIVERSITY

36



31

41

4.2



(change of shift communication)
3

38



(Handsome)
(Personality)
(Friendiness)
(Modesty)
(Helpful)

(Cooperation)

(Kindness)
(Contribution)

(Constructive)

39



10.

11

12.

13.

14,

15.

16.

(Good Emotion)
(Enthusiasm)
(Responsibility)
(Patient)

(Diligent)

(Attempt)

(Intelligence)

1 2542)

40



FwIaINsalunIIng1ae
GHULALONGKORN UNIVERSITY

4



11

12
13

42



43



(reaction)t®

(action)

44



. 2540-2541

45



46



(Student Activity)

| 2546)

47



FWIAINTlUNIINeIaY
CHuLALoNGKORN UNIVERSITY

3

48



49

3 9
3.1
( Critical success factor method CSF Method)
D. Ronald Daniel
“success factors" .. 1960 . .1970 .. 1980
Jack F. Rockhart Daniel
A Primer on Critical Success Factors .. 1981

(Caralli, 2004)
1 (Ming Tian Tsai and Ling
Long Tsai, 2004)

3.2
(Critical Success Factor: CSF) ,

(Caralli, 2004)

(Critical Success Factor)



33

50

. 2546)

? ?
5 (Wasmimd, 1993)
(define the goal)

24

24



51

(decompose the goal into a set of factors)

(define activity) 2

(built and validate the CSF matrix)



22 CSF (CSF matrx)

critical success factors

activity A B c E F

1 X X X X
X X X X

3 X
4 X
5 X X
6 X X X
7 X X X X

: Wasmund (1993)

b. (execute the activities)
4
Rockhart

1. Critical Success Factor

11

12

1.3

14
2. CSF Analysis

2.1 MIT's slon schoo

Rockhart
2.2

2.3

52



2.4
3. CSF Method
31
3.2
3.3
3.4
3.5
3.6
4, (Analysis Matrix)
4.1
4.2
4.3
4.4

51
5.2
5.3

( , 2546)
L (Key Performance Indicators: KPIs)
4
(Financial perspective) (External perspective)
(Innovation perspective® ! (Organizational perspective) 4

2. KPIs

(Critical Success Factors: CSFs)



2.1

2.2

2.3

2.4

Balanced scorecard

o4



4
41
(2536)
|

31

(2536)
32

(2547)

2541 194
!

30

21

194

55



56

2
Fu-in Tang and other (2005) b
214
42 ?
(2546)
CSFs .
CSFsi . )
2) )
(4) (5)
(1)
17
63,6060 56
21 (2)
3 )
M wasmund (1993)
o 5
Francis and other (1996) (information
needs) 3



51

Richard A. Caralli (2004) f
5
1 2
11
1.2
2.
2.1
2.2
23 ( )
2.4
3.
31
3.2
3.3
4,
4.1

4.2



CSF

43

51

5.2
Ming Tian Tsai and Ling Long Tsai (2004) ?

(Factor analysis)

58
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