4
2 3
4
L
11
(goal) (organization
(resources) (motivation)

(leadership) (Sheldrake, 2003)

E 8
N 2D
3

(narcissistic leadership)

structure)

(organizational culture)

1) (oals)
(efficiency) (effectiveness)
2) (organization structure)
3) (resources)
4 4 Ms (Man) (Money)
(Material) (Management)

4) (motivation)



12

5) (organizational culture)

6) (leadership)

12

Gulick & Urwick (1937) Fayol, Kast &
Rosenzweigh (1988) Dubrin (2000) Daft (2003)

21
2.1
Gulick &erwck Fayol Kast & Dubrin Daft
(U'W'::"Skej. 1991:°y & (Hayl‘:g'\:;sm' Rosenzweigh (2000) (2003)
(Goal Setting) /
(Planning) / / / / /
(Organizing) / / / / /
(Staffing) / / /
(Budgeting) / /
(Implementing) /
Fo / / / / /
(Directing/Commanding/Leading)
(Coordinating) | / /
(Controlling) / / /

(Reporting) /



13

3

4)

(planning)

(organizing)

(leading)

(controlling)

(2530)

(.. , 2549)

13



Warren & Burt (1985)

1

Barnard (

Peter Drucker (

D

3

4)

1

John Sheldrake, 2003)

Richard L. Daft, 2003)

Adizes (1976)

4

14



Mintzberg

3
(informational  roles)

(monitor)

(disseminator)

(spokesperson)

(Interpersonal  roles)

(leader)

(liaison)

(decisional roles)

(entrepreneur)

(Daft, 2003

(figurehead)

15



)

2)

3)

Wall and Hawkins
(good executive)

(expert)

representative)

internal

relationship)

(group symbol)

16

(disturbance handler)

(resource allocator)

(negotiator)

(2534) 3

(maintenance of membership)

(objective attainment)

(group interaction facilitation)

( , 2006)
(policy maker) (planner)
(external group
(control of

(purveyor rewards and punishments)
(exemplar) (ideologist)

(scapegoat)

(environment analyst) (information center)
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(decision maker) (planner) (organizer)
personnel manager) -U (developer, trainer) (leader)
(motivator) (action taker) (controller) (change

agent) (Deluga, 1997)

14 (Clark, 2005)
1 (the leader as executive)
2) (the leader as planner)
3 (the leader as policy maker)
3 “ )
4) (the leader as expert)
5) (the leader as external

group representative)



6)

relations)

7

punishments)

8)

9)

10)

18

(the leader as controller of internal

(the leader as purveyor of rewards and

(the leader as purveyor of rewards)

(the leader as exemplary) 1

(the leader as symbol of the group)
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11) (the leader as substitute for individual

responsibility)

12) (the leader as ideologist)

13) (the leader as father figure)

14) (the leader as scapegoat)
. 1,

)



2)

3)

(characteristics)
4

D

2)

(Kotter, 1988)

(traits)

(2537)

(physical characteristics)

(personal

characteristics)

20



00

3) (skills and abilities)
(intelligence)

4) (social  factors)

McCall & Lombardo (1983 , 2550)

D

2)

3)

4)

Heysey & Blanchard (1993)

D

2)

3)

Cook & Hunsaker (2001)

1D (drive)



2)

3)

4)

5)

6)

22

(leadership motivation)

(honesty and integrity)

(self-confidence)

(cognitive ability)

(knowledge of the business)

Yukl (2002)

Leung & Bozionelos (2004)

(Personality Traits of Effective Leaders) 5

Gulick (2005)
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(2540)
1 Hay Mcber . . 1999
National College for School Leadership (NCSL) Hay McBer (2000)
17 Hay McBer Model

(Analytical Thinking)
(Challenge and  Support) (Confidence)

(Developing Potential)

(Drive For Improvement) (Holding People Accountable)
(Impact and Influence)
(Information Seeking) (Initiative) ) (Integrity)
(Personal Convictions) (Respect for others)
(Strategic Thinking) (Team-working)
(Transformational Leadership) (Understanding
the Environment) (Understanding others)

2) (2545)



2.1)

2.2)

3)

. .2542

3.1)

3.2)

3.3)

3.4)

, 2550)

(EQ)

24



3.5)

3.6)

3.7)

4)

(2548)

4.1)

4.2)

4.3)

25
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83

(3

6 93
(700 TANN

(5002) d1n9
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(2002) PINA
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2.3:

(dark side)

Conger (2006)

29



(2001)

James MacGregor Burns

Daft (2003)

Lowe, Kroeck

Bass (1988)

(Transformational Leadership) Cook

30

Hunsaker

1978

(Yulk, 2002)

Burns

Sivasubramaniam (1996, Brown, 2005)

Avolio and

(Kouzes & Posner, 2007)

(Brown 2005)

term goals)

(short-

(wikipedia.com, 2007)

(charisma /idealized



3l

influence) (inspirational motivation)
(intellectual  stimulation) (individual consideration/ individual

consideration)

Michael Maccoby
2003 Maccoby “The Productive Narcissist: The
Promise and Peril of Visionary Leadership” Maccoby

(Narcissistic leaders)

Maccoby
(unhealthy leadership) 5 (The
Compulsive Leader) (The Paranoid Leader) (The
Codependent Leader) - (The Passive-Aggressive Leader)

(The Narcissistic Leader)

(Mcintosh & Rima, 1997 Williams, 2005)
1. (The Compulsive Leader) , 1
2. (The Paranoid Leader)

3. ) (The Codependent Leader)
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4. - (The Passive-Aggressive Leader)
5. (The Narcissistic Leader)
MclIntosh Rima (1997)

Williams (2005)

(narcissism)

(leadership)

(narcissistic leadership) (Maccoby, 2003)

2. (Leadership)

” (Leadership)
20

350

(Bennis & Nanus, 1985)



& Daft, 2004)

21

(2530) &

(2549)

(2550)

Bennis & Nanus (1985)

Bass & stogdill (1990) “

2

George R. Terry (

Tannenbaum, Weschler, and Massarik (

33

(Linn

Hersey & Blanchard, 1993) “ ”

Hersey & Blanchard, 1993)



2.2

tl

Arthur Jago (1994)

& Daft (2004)

, 2549)

1. (leader)

2. (followver)

, 2550

34



6.
communication)

7.

23

2.4:

Contributor

Taylor
Mayo
Barnard
stogdill
Holmans

Maslow

(task)

(organization)

(external environment)

(communication)

(situation)

” (human relationships)

20

Scientific Management
Hawthorne Studies
Executive Functions
Ohio State Studies
Human Group

Hierarchy of Needs

35

(two-way

” (tasks)

24

Reference Date
1911
1933
1938
1948
1950

1954



Contributor
McGreger
Tannenbaum-Schmidt
Blake-Mouton
McClelland
Herzberg
Likert
Fiedler
Argyris
Reddin
Hersey-Blanchard
Vroom-Yetten
House-Mitchell
Vroom
House
Burns
Kerr-Jermier
McCall-Lombardo
Bennis-Nanus
Tichy-Devanna
Manz
Yukl

Covey

Hersey & Blanchard (1993)

(Human Relations Movement)

Approaches)

231

Frederick

Miskel, 1991) Taylor

Taylor

Theory
Theory X-Y
Continuum of Leader Behavior
Managerial Grid
Achievement Theory
Motivation-Hygiene
Systems 1-4
Contingency Model
Maturity-lmmaturity
3-D Management style
Situational Leadership
Contingency Model
Path-Goal
Expectancy Theory
Charismatic Leadership
Transformational Leadership
Substitutes for Leadership
Fatal Leadership Flaws
Leadership Competencies
Transformational Leadership
Super Leadership
Integrating Model

Principle Centered Leadership

(Scientific Management Movement)

(Leadership Behaviors Theories/ Attitudinal

(Leadership

Contingency

(Transformational

Reference

1957

1957

1964

1965

1966

1967

1967

1964

1967

1969

1973

1974

1976

1977

1978

1978

1983

1985

1986

1989

1989

1991

36

Date

(Leadership Trait Theories)
Approach)

Theories/Situational

Leadership)

(Scientific Management Movement)

19

(Hoy &



2.3.2

2.33

920

Taylor

(Human Relations Movement)

1930

, Elton Mayo Mayo

(Hersey & Blanchard, 1993)

(Leadership Trait Theories)

(Hersey & Blanchard, 1993)
1930- 1940
(Great-man Theory of Leadership)

(bom leader)

37



38

1) Chester I Barnard

(Sheldrake, John, 2003)

2) Gary A. Yukl

(traits) (skills)
2.5
2.5:
(Traits) (Skills)
- (Clever, Intelligent)
(Adaptable To Situation) - (Conceptual Skilled)
- (Creative)
(Alert To Social Environment) - (Tactful And
(Ambitious, Diplomatic)
Achievement Orientation) - (Fluent  Speaking)
(Assertive) - (Knowledgeable
(Cooperative) About The Work)
(Decisive) -
(Dependable) (Organized, Administrative Ability)
(Dominant, Power Motivation) (Persuasive)
< - (Social Skilled)
(Energetic, High Activity Level)
(Persistent)
(Self-Confidence)
(Tolerant

Of Stress)
(Willing To Assume
Responsibility)

Adapted from stogdill (1974) Yulk, G. A. (2001)

3) Warren Bennis Bennis (1985)

Bennis



39

3.1) (management of attention)
3.2) (management of meaning)
3.3) (management of trust)
3.4) (management of self)
f
4) McCall & Lombardo
(fatal flaws) : (Hersey & Blanchard, 1993) 1)
2) 3)
4 5) 6 .
7)
8 9)
2.3.4 (Leadership Behaviors Theories)

(Traits)

(Ohio State Leadership Studies)
(Michigan Leadership Studies)

(Managerial Grid)
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1 Ohio State Leadership Studies
) ( p

(Ohio State
University)

(Leader Behavior Description Questionnaire - LBDQ)

2 (Lunenburg & Ornstein,
1996)
1.1) , (initiating structure)
1.2) ' [ (consideration)
2) (Michigan Leadership Studies)
(Michigan Leadership Studies)
Rensis Likert

(employee orientation)
(production orientation) (Hersey & Blanchard, 1993)

(employee orientation)

(production orientation)

(Lunenburg & Ornstein, 1996)

3) (Managerial Grid) Robert B. Blake Jane . Mouton

(managerial grid)
2 (people) (product)

1-9 1-9
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Nine-Nine
Style (9, 9 style) 5
(Hersey & Blanchard, 1993)
3.1) (task-oriented/ authority compliance)
(production oriented)
3.2) (country club management)
3.3) (impoverished)
3.4) (middle of the road management)
3.5) (team management)
2.35 (Contingency Leader Theories)
1 Fiedler (Fiedler’s Leadership

Contingency Model) Fred Fiedler
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1 \f ' (Palestini,
2001) 3

1.1) (leader-member relations)

1.2) (task stmcture)

1.3) (position  power)

Fiedler ,
Fiedler
(leadership behavior) (leadership style)

’

(personality characteristics)

Fiedler
1 (task-
oriented leader)
2 ., (relationship-oriented leader)
2) (House-Mitchell Path-Goal Theory)

Path-Goal Theory

(Ohio State Leadership Studies) Robert House



U

(Cook & Hunsaker, 2001)

3)
Yetten Contingency Model)
Vroom Phillip Yetten

Vroom-Yetter-Jago Model

3.1) Al -

3.2) All - (

3.3) CI -

3.4) Cll -

3.5) GlI -

43

Vroom-Yetten (Vroom-

Victor

Vroom Arthur G. Jago

(Palestini, 2001)
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4) Hersey-Blanchard (Hersey-Blanchard

Theory) Hersey & Blanchard (1993)

(Ohio State Studies)
4 (@) (High task and low relation)
(@) (High task and high relationship) (3)
(High relationship and low task) (@)

(Low relationship and low task)

2.3.6 (Transformational Leadership)
1978
James McGregor Burns (transactional
leadership) (transformational leadership)
if Burns

(Cook & Hunsaker, 2001)

1 (transactional leaders)
2) (transformational leaders) Burns
(transformational leaders) Burns

, (Daft, 2003)



term goals)

2.1)

influence)

2.2)

2.3)

2.4)

consideration)

2.4

(2548)

45

(short-

(wikipedia.com, 2007)

(charisma/idealized

(inspirational motivation)

(intellectual stimulation)

(individual consideration/ individual



(2549)

AWIAINTANNIING 1A Y
CHuLALONGKORN UNIVERSITY

46



47

(2547)
6
@ @
©) Q)
()
©)
(2547)
@
@
©) Q)
®) (6)
) ®
€)
(10) (11)
12 13)
(14)
@as) (16)
@an (18)
(19)
(20)
@) 22)
(23
(24)
(25) (26)
@n
(28) (29)
(30)
@D (32)
(33 (34)
(35) (36)



(37)
(38)
(39) (40)
(41)
(42) (43)
(44) (45)
(46)
47) (48)
(leadership) 1,
3: (Narcissist Leadership)
(transformational leadership) (narcissistic
leadership)
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(narcissistic leader)

(narcissism)

"narcissism” “narcissist”
“narcissistic”
3.1 (Narcissism)
“narcissism”
(Columbia
University Press, 2003; Freud, 1914 Maccoby, 2003)
(narcissism)
Narcissus
(Havelock Ellis, 1989 Columbia
University Press, 2003)
Sigmund Freud (1931 Brown, 2005; 1914,

Maccoby, 2003)

Freud

Freud
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Freud

Freud

(secondary narcissism)

(Bradley, 2006)

Christopher Bollas (1987 Lawrence and Armstrong, 1988)

Oxford Advanced Learner's Dictionary (1989)
“narcissism”

Dattner (1999) '

Oxford University Press (2006) “narcissism”

The American Heritage Dictionary of the English Language (2007)

“narcissism”



3.2

“narcissism”

“narcissism”

(Narcissists)

(narcissism)

Bruce Gregory (1999)

Gregory (1999)

(major components of narcissistic personality) 7

ol

2.1
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/ (Pressure to be , \
/ (Fused states of perfect) | J 0 \\
. . . '
/ feel;ng, thlr:kmg, (Pressure to \
needing integrity) do it now)
\ (It's me/ifs only me) N. (Pressure to know) /
N /

\ N.NI//

(Rigiaty) (Lam the greatest)

21 (Major Components of Narcissistic Personality)
. Gregory (1999)

American Psychiatric Association (APA, 2000)
(narcissistic  personality  disorder)
2.6
2.6: (Narcissistic

Personality Disorder)l

e

9,
. American Psychiatric Association. (2000). American Psychiatric Association, Diagnostic and Statistical Manual
of Mental Disorder. Washington, DC: American Psychiatric Association.



Ashmun (2004)

€5
©)
4
©)
@)
©)
10)

Bradley (2006)

@)

©®)
®)

@)

©)

U]

abh
12)
(13)

(14)

@
®) @

o0 (Ch)
©)



10
an
(12) (13) (14)
(15) :
(1) . 17
(18)
(19) (20)
) @2y
(23) (24)
(25) (26)
@7 (28)
(29)
B0) (31)
(32) (33)
(34)
(35) (36)
Maccoby (2003) Rosenthal & Pittinsky (2006)
: Napoleon Bonaparte, Mahatma Ghandi, Franklin Delano
Roosevelt
: Andrew Carnegie, John D.
Rockefeller, Thomas Edison, Henry Ford
: Adolf Hitler, Joseph Stalin, Saddam
Hussein
: George Lincoln Rockwell
: Alexander Hamilton
. : Bill Gates (Microsoft), Andy Grove (Intel), Steve Jobs (Apple),
Jeff Bezos (Amazon.com), Jack Welch (GE), Michael Eisner, David Geffen, Kenneth

Lay



: Benjamin Netanyahu, John McCain, George

Jimmy Carter

3.3 (Narcissistic Leaders)
(Yukl, 2002)
(Ben, 2004)
1
2.7
2.7:
/ / /
/ , /
/
/ , / /
/ / .
/ ’
/ / [ / ,

. Bush,



Freud (1914,

/
I
/ /
[, /
Y
/
, /
: (charisma)
Jack Welch George Soros

Maccoby (2003)

Maccoby, 2003)



(Dattner, 1999)

Dattner (1999)

o7



Maccoby (2003)

Rosenthal & Pittinsky, 2006)

Rosenthal & Pittinsky (2006)

(psychological needs)

(Hogan, Raskin, & Fazzini, 1990



2.8:

2.8

(Maccoby, 2003)

Rosenthal & Pittinsky (2006)

59



(charisma)
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Kets de Vries and Miller (1985)
(charismatic leadership)
(transformational leadership) Kets de Vries Miller

(effective leaders)

Brown (2005)

Maccoby (2003)

(Bass & steidlmeier, 1999)

Emmons  (1987)

(Narcissistic Personality Inventory: NPI)



62

4 (leadership)
(self-admiration) (superiority)

(interpersonal exploitiveness)

Deluga (1997) 8
(1) (2) (©)
) ©) ®)
7
@)
Emmons  (1987)
Deluga (1997) 2.9
Emmons
Deluga ‘ 2.4
Emmons (1987) Deluga (1997)
29: Emmons

(1987)  Deluga (1997)



(leadership)
(narcissistic personality)

(narcissistic  leadership)

(leadership)

(multifactor leadership theory) Bass Avolio (1990)
(MLQ Form 5X) 4 Q)
2
@) ®)
)
2 (1) @)
1 , 1
5
€3] @)
(©) 4
©)

(narcissistic ~ personality

disorder) (2551)
8 (D
) ® 4
®) )

®



(narcissism measurement)

. 1958 Grayden Thematic Apperception Test (TAT)
. 1979 Ashby, Leem Duke ! MMPI Narcissistic Personality
Disorder Scale (NPD) 1982 Solomon NPD

(self-esteem)
1982 Million Million Clinical Multiaxial Inventory (MCMI)

(Narcissistic Personality Subscale)

(2551)
8
1
1 (Authority)
2
(Self-
sufficiency )
3
(Superiority)
4
(Exhibitionism)
5 1
(Exploitative ness)
6
(Vanity)
]
(Entitlement)
8

(Hypersensitivity)



Lasch (1979)

Emmons  (1987)

1980
Raskin Hall (Narcissistic  Personality
Inventory: NPI) 1979
3
1
2)
(self-serving bias)
3) 1976
Kernberg
Kohut 1976
1981 Million
1984-1987 Robert A. Emmons
40 (Emmons, 1987) ()
@ (©) (©)
©®)
®) 7 ®
&) ' (10
(11) (12) (13)
14) (15)

(16) a7



(18) (19)
@1)
(23)
(25) (26)
(28)

(29)

(31) (32)
(34) (35)
(36) 37)
(39)

Raskin & Terry (1988)

NPI
NPI
(NPI)
Hickman et al. (1996)
/ /
NPI
al. (1996)

personality disorder)

(30)

@2)

(24)

66

(20)

(27)

(33)

(38)

(40)

Raskin & Terry (1988)

Hickman et

(narcissistic



Deluga (1997)

f Deluga (1997)

King (2005)

f King (2005)

(in-house counseling service)

Judge et al. (2006)

(political leadership)

King

Judge et al.(2006)

6/



Emmons (1987) Deluga (1997)
4 (Self-Development)
41
(assessment) (reflection) (taking
action) (Boldt, 1993) (self-improvement)
(self-management) (self-modification)

(NovaBizz, 2006)

3

1. (self-control)



& Cheney, 2004) Waiter c.
Taylor, 2001)
' Reckless
11
1.2
1
2. (self-management)
(1985)
( , 2007)
1
2.1

2.2

69

(Pierce,

Reckless (

Heider



2.3

2.4

3. (self-regulatory)

(Bandura, 1994)

Bandura (1986)

Bandura (1986)

31

. 2007)

(self-observation)

10



n

2
311 (qoal setting)
/
(Bandura, 1988) 1)
2) 3)
4)
5)
3.1.2 (self-monitoring)
Cormier and Cormier (1979) 1)
2)
3
)
5)
6)
3.2 (self-judgment)

(Zimmerman,

1989)



11

21
2.2

31

3.2
3.2

33

331

332

12

(self-reaction)

(self-evaluation)

(self-motivation]

2.10

2-3

Bandura (1986);

Bandura (1986); Heider (1985)
Bandura (1986); Heider (1985)

/ Bandura (1986); Heider (1985); Pierce & Cheney,
2004; Reckless ( Taylor, 2001);
Bandura (1986);
Bandura (1986);



13

4.2
(reflection)
(self reflection)
(diary method) Markham
Couldry (2007) Bolger, Davis, Rafaeli (2003) Almeida (2005) Smith (2006)
( , 2551)
1. (reflection)
1
(
, 2549)
vate (2003) 3
(technical reflection)
(practical reflection)
(critical reflection)
1
2. (diary method )



14

(2551)
Markham Couldry (2007) Bolger, Davis, Rafaeli (2003) Almeida (2005)
Smith (2006) (diary method)
1920 (self-report)
/
3
2
(time-based  design)
(event-based design)
3. (diagnostic method)
(strength) (weekness)
(Airasian, 2000)
€

(informal diagnosis)

@

(formal diagnosis)

43

(reflective practitioners)



self-study

Airasian (2000)

Harvey (2004)

(2541)

Spektor-Levy, Eylon and Scherz, 2006)

Wheeler (1993)

Wheeler (1993)

6

self-evaluation, self-assessment,

(Wood and Bennett,

2000



5)

@)

(©)

®

)

®)

©

10

b

12)

16



(13) Co1

(14)

(15)

4.4

(evaluation checklist)

(evaluation checklist)

(Scriven, 2000)
Scriven (2000) (Key Evaluation

Checklist: KEC)

( , 2549)
(list) (factors)
(aspects) (components) (criteria) (tasks)
(dimensions)

(Scriven, 2000)



2549)

[Tl <= B -

2)

(rubrics) (

3

4)

(yes/no)

1)

8



o o1 B W PO

(checkpoints)

stufflebeam (2000)

31

L1

0-1

o4

o 2-3

O 01

19

2-3



80

32

@ @ ©)

(50%6) 80%

(diary method) (self-

reflection)
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