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The purpose of this research is to study the communication process, problems and obstacles
included the supporting factors of the communication process for “Alternative Medicine” knowledge
development of Thai Holistic Health Foundation. The research methodology was a qualitative
approach to collect the data : an in-dept interview, an observation ,and document analysis were used.
The population under study was 30 persons from 5 groups which is the leader staff 1the operating
staff 1the alliances 1the member and the interested people.

The findings are as follows
L The communication process for “Alternative Medicine” knowledge development divided into

2 tlpes : 1) Internal communication 2) External communication 1the two main groups one is a group
of external communication were the alliances and the other was its members and the interested
people.

2. Problems and obstacles to the knowledge development on the alternative medicine  were
1) the lack of communication planning and management &nd 2) the concept of alternative medicine
was unclear to the receivers.

3. The supporting factors for knowledge development on the alternative medicine were
consisted of internal and external factors. The internal factors ware 1)ideological and public
consciousness 2) organization's creditability 3) channel of communication. The external factors were
1) social context 2) health information need ,and 3) alliances cooperation from various organizations.
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