31

31
3.2
3.3
34
3.5

311

598

ad

(Field Research)

( rvey Research)

(Documentary Research)

(Questionnaire)

14



312

234

3.2

321

3.2.2
( rvey Research)

14
( impie Random Sampling)

(Documentary ~dy)

(Field Research)
(Questionnaire)

72



3

(Validity) (Reliability)
31 (Validity)
32 (Reliability) Test-Retest Method
3
(Pearson Product Movement Correlation) r

»  NZXY - (ZX)(ZY)
[nZ -(2*)3[nZy- (Zy)2]

r 0.5

r 0.85

73



3.3

54321

12345

Likert scale

234

74



34 « fll 1

(Coding  sheet)

75

SPSSHPC(Statistic Package for Social Science)

3)
Tabulation)

35 « Al

L
(Percentage)

(Percentage)
(Standard deviation)

(Manual

( ck Description)

(Mean)



4,

l+1

054

(Goodman and KruskaT = Gamma)

(Chi-square)

+1,0
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