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(Posttest) 23 243

12 Bower and Bower (1976)

60
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2 28
12 Bower and
Bower (1976)
1 (Use feeling-talk) 1,13,25,37,49
2 (Talk about yourself) 2, 14,26, 38, 50
3. (Make greeting talk) 3, 15,27, 39, 51
4 (Accept compliments) 4, 16, 28, 40, 52
5. (Use appropriate facial talk)
5 17,29,41,53
6. (Disagree mildly)! 6, 18 30, 42, 54
T (Ask for clarification) 7,19,31,43, %
8. (Ask why) 8,20, 32, 44, 56
9. (Express active disagreement) 9
21,33,45,57
10 (Speak up for your rights) 10, 2,
34,46,58

1L (Be persistent) 11,23,35,47,59
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12,
(Avoid justifying every opinion) 12,24, 36,48, 55
2 124,589 11, 12 15 18 19
22, 25, 26, 28, 29, 32, 33, 35, 36, 39, 42, 43,46, 49, 50, 52, 53, 56, 57, 59, 60
28 3,6,7,10,13,14,16,17,20,21,

23, 24, 21, 30, 31, 34, 37, 38,40, 41, 44, 45, 47, 48, 51, 54, 55, 58

rating  scale Likert Scale
Format 5 (0-4)
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1
2.
Bower and Bower (1976) 12
1 (Use feeling - talk)
2 (Talk about yourself)
3 (Make greeting talk)
4, (Accept compliments)
5 (Use appropriate  facial
talk)
6. (Disagree mildly)
1. (Ask for clarification)
8 (Ask why)
9 (Express active disagreement)
10 (Speak up for your rights)
11 (Be persistent)
12
(Avoid justifying every opinion)
3

5 Accidental - Sampling
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(Concurrent Validity)

(Known group method)
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6. (Reliability)
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(A Symbol of You)

(Strength

Bombardment)

(Three Things I'd

Like to Change)

(Impression Go

Round)
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dependent t-test

independent  t-test
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