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KAMONNATE YUKONGPUN : PERCEPTION , ATTITUDE AND DECISION TO USE
DEBIT , CREDIT AND ATM CARDS AMONG BANGKOK CONSUMERS.

THESIS ADVISOR : ASSIST. PROF. , RATAYA TOKAVANICH, 142 pp. ISBN 974-13-
1070-6.

The purposes of this survey research were to : (1) study perception , attitude and
decision to use debit, credit and ATM cards and debit cardholding behavior, and (2)
find out the correlation among perception ,attitude and decision to use debit card.

Questionnaire was utilized to collect data from 400 Bangkok respondents.

The results showed that most of the respondents had medium level of perception
toward debit card and high level of perception toward credit and ATM cards. Elaborately,
most of the respondents had positive attitude toward debit and credit cards in term of
convenience to purchase and unnecessarily to hold cash, and positive attitude toward
ATM card in term of convenience to withdraw or check money in account . For
hypothesis testing , it was found that :

1. No significant correlation was shown between perception and attitude toward
debit card.

2. Positive and significant correlation was found between perception toward debit
cardand

decision to use debit card .

3. Positive and significant correlation was found between attitude toward debit card

and decision to use debit card .

4. Perception and attitude toward debit card could be used to explain together 11.4
percent of overall factors influencing decision to use debit card.
Department......... Public Relations....... Student’s signature............ooo
Field of study......... Advertising................. Advisor's signature.............ooeiiiiinn

Academic year.......... 20000
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AU YiTRsRLAY 9.8 Falum1T19N13

AI519N 13 WAASAIUIYN 5828z TuN1s3AnUasAln Naudnsdalnsinlinuag
1 v 1 o [ [~ £ 1 £
suIAE9Y)  linausaaiaiiu (raulaninndd 1 2a)
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