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(Oliva,1982: 168-171)

(Posner and Rudnitsky, 1986: 14-

(Pratt, 1980:4)
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(Palma, 1992: 9)

(Lewy, 1977: 17)
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169) (Posner and Rudnitsky, 1986: 14-162)
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(Quality Assurance)

(2540: 14)
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3.1.2
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(Parker, 1991: 126) (Forcier, 1996:197)
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3.1.3

(Merill
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(Geisert and Fothergell, 988: 37)

(Gate, 1995 2541: 219)
?
?
(2539: 7)
?
y ? ?
A
35
2

I'ion %qqqo

35



36

351
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(Joyce and Weil, 1996: 348 )

85-90
(Gunter and Other, 1990: 73-81 )
L )
2. )

3. )



44

4. )
5, )
)
(Joy,1996: 348)
80
4.2
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(Eisenberg and Bertkowitz, 1996)

(Eisenberg and Bertkowitz 1996: 68-69)
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Big Six Skills
(Eisenberg and Berkowitz, 1996) x
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1) (Task Definition)
2) (Information Seek
Strategies)
3) (Location and Access)
4) (Use of Information)
D) (Synthesis)
6) (Evaluation)
(Eisenberg and Bertkowitz 1996:

97)
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