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CHAPTER 8
SUMMARY RESULTS

8.1 Objective and Finding

Based on the research objectives and the literature review, research propositions and
hypotheses are evaluated to answer the objectives of this study. The summary results of
research questions and hypotheses testing are presented as below.

8.1.1 Objective One

Objective Ong:  To to find the factors that affect and contribute to fast and
effective new product introduction process; thus Ieadm% toa
successful new product introduction process for an EM
company.

Based on the research objectives and the literature review, four main success factors
which are Knowledge Int%gratmn,_ Problem Solving and Uncertainty Reduction,
Continuous Concurrency, and Simplicity were selected to study.

In order to evaluate the factors that contribute to succession of new product
introduction in the case company, questionnaires in section 4 were designed to study
and evaluate the agreement level of the respondents in each factor.

8.1.1.1 New Product Introduction Success Factor Evaluation

Factor I A company's ability to integrate and embed in shared knowledge,
learning and communication and information evaluation.

Xi A team's ability to integrate and embed in shared knowledge and
understanding of current customers' needs and future value to customer
among product development members.

Based on the result, it indicated that more than 53.5% of respondents
have J)osmve agreement on team's ability to integrate and embed in
shared knowledge and understanding of current customers™ needs and
future value to customer among product development members can be
contributed to succession of NP1 project.
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Based on the result, it indicated that more than 59.7% of respondents have positive
agreement on contribution of team's ability to integrate and embed in shared
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A team's ability to integrate and embed in shared understanding of
suppliers’ design, process, and manufacturing capabilities among
product development team members.

Based on the result, it indicated that more than 43.9% of respondents
have é)osmve agreement on team's ability to integrate and embed in
shared understanding of suppliers’ design, process, and manufacturing
capabilities among product development team members can he
contributed to succession of NPI project.

A team'’s ability to integrate and embed in shared understanding of the
firm’s internal dem%n, process and manufacturing capabilities” among
product development members.

Based on the result, it indicated that more than 56.1% of respondents
have positive agreement on contribution of team's ability to integrate and
embed in shared understanding of the firm’s internal design, process and
manufacturing capabilities among product development members as it
can be contributed to succession of NPI project,

A team's ability to integrate and embed in sustain significant
improvements in" development over long periods of time rests on the
capability to learn from experience.

Based on the result, it indicated that more than 49.1% of respondents

have positive agreement on contribution of team's ability to integrate and

embed in sustain significant |mB_r(_)vements in development over long

Benods of time rests on the capability to learn from experience as it can
e contributed to succession of NPI project.

A team's abilitﬁ to has effectively use of communication and information
flow between the team.

Based on the result, it indicated that more than 57.9% of respondents
have positive agreement on contribution of team's ability to has
eff_ectwelgl use of communication and information flow between the team
as it can De contributed to succession of NP1 project.

agreement level of respondents in contribution of above factors, xi, x:,
s Were calculated and statistically evaluated the agreement level,
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knowledge, learning and communication and information evaluation as it can be
contributed to succession of NP1 project

Factor2 A company's_ab|l|(tjy to identify and solve problems earI){ and the
ability to avoid and reduce uncertainty already in the early phases
by applying quality management practices Such as lean. TQM,
and countinuous improvement principles.

Xi A team's ability to identify and solve Problems in the early phases is
essential to succession of the NPI project.

Based on the result, it indicated that more than 59.6% of respondents
have positive agreement on contribution of team's ability to integrate and
embed in shared knowledge, learning and communication and
mfo_rrr%atlon evaluation as it can be contributed to succession of NPI
project.

X2: Ateam's abiIitY_ to avoid and. reduce uncertainty already in the early
phases is essential to succession of the NP1 project.

Based on the result, it indicated that more than 49.1% of respondents have
positive agreement on contribution of team's ability to avoid and reduce
uncertainty already in the early phases as it can be contributed to
succession of NP1 project.

xs  Applying quality management practices such as lean, TQM, and
con_tlntuous improvement principles will lead to succession of the NP
project.

Based on the result, it indicated that more than 38.5% of respondents have
positive agreement on contribution of team's ability in applying quality
management practices such as lean, TQM, and continuous improvement
principles as it can be contributed to succession of NPI project.

In summary, agireement level of respondents in contribution of above factors, xj, x-,
and x s were calculated and statistically evaluated the agreement level.

Based on the result, it indicated that more than 49.1% of respondents have positive
ag_reement on_contribution of team's ability to identify and solve problems early and the
ability to avoid and reduce uncertaint aIread(Y In the early phases by applying quality
management practices such as lean TE%M, and continuous improvement principles as it
can be contributed to succession of NPT project.



Factor 3: A company's ability to overlap tasks in the early phases and keep
relevant people and functions contmuousl}/ involved from the early to
the late phases under the supportive from top managiement by the Use
of cross-functional or multidiscipline team, close relationship, with
customers and suppliers, top mana?ement commitment and visible
support Is essential to succession of NP1 project.

Xi © A team's abilit?é to overlap tasks in the early phases is essential to
succession of NP1 project.

Based on the result, it indicated that more than 43.9% of respondents
have positive algreement on_contribution of team's ability to overla
tasks {n the early phases as it can be contributed to succession of NPI
project.

X2 A team's abiIitK to keep relevant ﬁeople and functions continuoush{
involved from the early to the late phases by the use of cross-functiona
or multidiscipline team is essential to succession of NPI project.

Based on the result, it indicated that more than 47.4% of respondents
have positive agreement on contribution of team's ability to keep
relevant ﬁeople and functions continuously involved from the early to
the late phases by the use of cross-functionail or multidiscipline team as it
can be contributed to succession of NPI project.

x3  Supportive from top management or team champion/ leader is essential
to succession of NPI project.

Based on the result, it indicated that more than 54.4% of respondents
have positive a%reement on_contribution of supportive from top
management or team champion/ leader as it can be contributed to
succession of NP1 project.

In summary, agireement level of respondents in contribution of above factors, xi, x:,
and x  were calculated and statistically evaluated the agreement level.

Based on the result, it indicated that more than 50% of respondents have positive
agreement on contribution of team's ability to overlap tasks in the early phases and keep
relevant people and functions continuously involved from the early to the late phases
under the _supPortlve from top management by the use of cross-functional or
multidiscipline team, close relationship with custorners and suppliers, top management
commitment and visible support as it can be contributed to succession of NPI project.



Factor 4: Acompar&ys ability to reduce complexity in products, processes, |
systems, documentation, and organization by a pl¥|ng the standardize
tools and practices have significants positive effect on successful New
Product Introduction.

X)  Ateam's ability to reduce complexity in products, processes, sYstems,
documentation, and organization by~ reducing the overall development
lt\IaFS>II( and m?kmg the individual tasks simpler 1s essential to succession of

project.

Based on_the result, it indicated that more than 52.7% of respondents
have positive agreement on contribution of team's ability to reduce
complexity in “products, processes, systems, documentation, and
orgamzanon by reducing the overall develo_Bment task and making the
in |_V|(%Iual tasks simpler as it can be contributed to succession of NPI
project.

X2 @Fplying the standard tools and practices such as Design for
anUfacturability, Design of Experiments, Computer-based™ tools.
Prototype, etc.

Based on the result, it indicated that more than 59.7% of respondents
have positive agreement on contribution of team’s abw in apPIymg the
standard tools "and practices such as Design for Manufacturability,
Design of Experiments, Computer-based tools. Prototype, etc as it can be
contributed to succession of NPI project.

In summary, agreement level of respondents in contribution of above factors, Xi and x 2
were calculated and statistically evaluated the agreement level.

Based on the result, it indicated that more than 68.4% of respondents have positive
agreement on contribution of team's ahility to reduce complexity in products, processes,
systems, documentation, and organization by Rppplymg the” standardize tools and
practices as it can be contributed to succession 0f NPI project.
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8.1.1.2 Evaluation Results of New Product Introduction Success Factors

To evaluate agreement level of respondents in contribution of the four main success
factors, Knowledge Integration, Problem Solving and Uncertainty Reduction,
Continuous Concu_rr_encY, and Simplicity, avera%e results of each respondent were
calculated and statistically evaluated the agreement level.

Based on the result, it indicated that more than 544% of respondents have positive
agreement on the following factors in contribution to succession of NPI project;

Factor 1. A company's ability to integrate and embed in shared knowledge,
learning and communication and information evaluation.

Factor 2: A company's ability to identify and solve problems early and the
ability to avoid and reduce uncertainty alrea )(]ln the early phases by
applying quality mana%em_ent_ practices such as lean, TQM, and
continuous improvement principles.

Factor 3: A company's ability to overlap tasks in the early phases and keep
relevant people and functions continuously involved from the early
to the late phases under the supE_or_tlv_e from top management by the
use of cross-functional or multidiscipline team, close relationship
with customers and suppliers, top management commitment and
visible support.

Factor 4: A company's ability to reduce complexity in products, Processes,
sl/stems, documentation, . and organization by applying the

standardize tools and practices.

New Product Introduction Success Factors
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Figure 8.1: Evaluation results of company’s a?reement in
new product introduction success Tactors
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Table 8.1 Evaluation results of company’s agreement in new product introduction
success factors

Success Factor Evaluation Results

Factor ~ Sub-Factor  Questionnaire Strongly Reult Strongly Positive
D|sa§ee Disagree  Undecided ~ Agree Agrge
Xl Qa 0 88 37 21.2 26.3 535
X2 Q 00 5§ L4 P54 439
Frl X3 ® 00 05 B3 M7 U4 5l
W
[Wouresge xe ot 0 o ®» B us 509
¥ ® 00 05 36 M7 B2 519
Very Low Low  Moderate High  Very High Positive
AgreementLevel (0 88 430 36 167 483
X Q6 18 18 3.8 412 184 59.6
Flfact?r ? X2 qQr 00 158 1 395 96 491
roblem
Solving X3 Q8 0.0 246 3.8 289 96 385
Very Low Low  Moderate High ~ Very High Positive
Agreement Level 0.0 105 404 35 9.6 491
X ® 0.0 140 21 1 88 439
CFatc_torB X2 Q10 18 88 21 36.0 114 474
0us
o X3 Qll 35 3 W8 B B3 44
Very Low Low  Moderatt High  VeryHigh Positive
Agreement Level 0.0 123 37 212 28 500
Factor 4 Xl Q12 0.0 140 33 25 202 5.7
Simplicity X2 Q13 35 53 316 430 167 59.7
Very Low Low  Moderate High  VeryHigh Positive
Agreement Level 26 70 29 482 2.2 68.4

Very Low Low  Moderate High  Very High Positive
Overall Agreement 00 53 404 439 105 54
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8.1.1.3 New Product Introduction Performance Evaluation
To evaluate |gerformance level of respondents in four main success factors, Knowledge

Integration,

roblem Solving and Uncertainty Reduction, Continuous Concurrency, and

Simplicity, average results of team’s performance were calculated and statistically
evaluated the company’s performance level.

Factor 1;

Factor 2:

Factor 3;

Factor 4

A company's ability to integrate and embed in shared knowledge,
learning and communication and information evaluation.

Based on the result, it indicated that there are 43.9% of respondents
have team's performance in knowledge integration higher than
moderate level while there are 14.1% of respondents have team's
performance in knowledge integration lower than moderate level.

A company's ability to identify and solve é)roblems early and the
ability to avoid and reduce uncertainty already in the early phases by
applying quality mana%ement_ practices such as lean, TQM, and
continuous improvement principles.

Based on the result, it indicated that there are only 31.6% of
respondents have team's performance in problem ‘Solving and
uncertainty reduction higher than moderate level while there are
10.6% of ‘respondents, have team's performance in problem solving
and uncertainty reduction lower than moderate level.

A company's ability to overlap tasks in the early phases and keep
relevant people and functions continuously involved from the early
to the [ate phases under the supportive from top management by the
use of cross-functional or multidiscipline team, close relationship
with customers and suppliers, top management commitment and
visible support.

Based on the result, it indicated that there are only 29.0% of
re_sRondents have team's performance in continuou$ concurrent
higher than moderate level and there are 10.5% of respondents have
}ean?'s performance in continuous concurrent lower than moderate
evel,

A company's ability to reduce complexity in products, Pr_ocesses,
sz/stems,_ documenitation, . and organization by applying the
standardize tools and practices.

Based on the result, it indicated that there are only 29.0% of
respondents have team's performance in simplicity “higher than
moderate level and there are 14.0% of respondents have team's
performance in simplicity lower than moderate level.
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Company’s ability in knowledge integration, problem solving and uncertainty
reduction, continuous concurrency, and simplicity were summarized as below table.

Table 8.2: Evaluation results of company’s performance in new product introduction

New Product Introduction Performance Evaluation Results

Result
Performance Questionnaire _ _ Positive
VeryLow Low Moderate  High  Very High

Knowledge Integration QL-Q13 00 123 439 421 18 439

Problem Solving QL1-Q13 0 8 6 208 18 316
Continuous concurrent Q1013 00 105 605 212 18 290
simplicity QL-Q13 0 wo s0 Al 79 290

New Product Introduction Performance

Percent

60 -4~ Knowledge Integration

: ~d Problem solving

| 40 ~#x~ Continuous concurrent

= & Simplicity

Performance

Low level Moderate level High level Very high level

Figure 8.2: Evaluation results of company’s performance in new product introduction

From above [%raph, it indicated that the company has performance in knowledge
integration better than problem solving, continuous concurrent, and simplicity.
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8.1.2 Objective Two

Objective Two:  To study current situation of new product introduction in the
case company and suggest from finding which factors are
critical for an EMS Company to improve new product
introduction process

8.1.2.1 Propositions and Hypotheses Test Results

Based on the research objectives and the literature review, four main research
propositions and hypotheses are formulated to guide the objectives of this study.

To check the proPosmon and h)ﬁ)otheses,_results of team’s performance in Knowledge
Integration, Problem Solving and Uncertainty Reduction, Continuous Concurrency, and
Simplicity will be statically evaluated against evaluation results of company sticcess
factors in order to verity their relationship by using Pearson Product” Moment
Correlation or Pearson's con-glation.

Proposition L A company's ability to_integrate and embed in shared knowledge,
learning and communication and information evaluation have
significant positive effect on successful New Product Introduction.

Hypothesis results shown that the correlation between team's
i:)erfo_rmance in ability to integrate and embed in shared knowledge,
earning and communication and information evaluation has
significant positive linear relationship with company success factors
at Pearson's correlation 0.304.

Proposition 2: A company's ability to identify and solve problems early and the
ability to avoid and reduce uncertainty already in the early phases by
applying quality management practices such &s lean, TQM, and
continuous improvement principles have significant positive effect on
successful New Product Introduction.

Hypothesis results shown that the correlation between team’s ability
to identify and solve problems early and the ability to avoid and
reduce uncertainty already in the early phases by applying quality
management practices such as lean, TQM,” and " continuous
improvement principles has significant positive linear relationship
with company success factors at Pearson s correlation 0.379.
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Proposition 3; Acom a b||| ooverlap tasks in the earlg hasfes ang kee£
relevant opean unctlons contlnnousl Involved from thee rly to
he late pnases uncler t esu ortlve rom 0p managiement te se
of Cross- func jonal ?r multl suRhne eam, close re atlons ‘

agement commitment and Visible

customers A e lers, t 0D e
U #éghtch%\ae significant positive effect on sucoesstl New Prodic

Hypo esn results shown hat the correI% ﬁn between eamslablh
10" Overlap tasks In the earY gh e an eeP relevant Ioeop an
functions™ continuously involved from the ea Bl tq the ases
%lnder the supportlve r?m top managemel the use of cross
unc |onaI or muI 1qliscl |ne eam close relatio Shlp WI th cust omers
and sué) liers, fop man e commitment and visib esuE?
Signifi nposnlve linear relationship with company success factors
at Pearson’s correlation 0.448.

Proposition 4;: A company's ability to reduce complexity in roduc;ts rOCesse
P 3/3 emFs) d(y)cumen tion, and? gaanJ 7t n% by%P [ylng ?he stan(?ardlze
0 and practices have significant positive eftect on'successtul New
Pro uct Introduction.

HyP 0fhesis resei ts.shown that the correlation betvveen team’s ahli

0 reduce complexity in ?ro ucts Drocesses, systems, documentation,

and ?r anization by app mg the s%andardlg]ze tools and practices has
signimicant posnlve lineaf relationship with company success factors
at Pearson’s correlation 0457,

8.1.2.2 Correlation between each success factor

Correlation test results shewn that there are significant positive linear relationship
between success factors as follows;

1. Knowledge Integration Versus Problem Solving and Uncertainy Reduction

There is a significant positivi I|near relationshi lfetween compan

? to m?egrate aP] d emped I shareg f( gw dr%e earnlnIO aha

cm unlca(slon and m{)?rmatlon evaltéa on” and “ co s%h

|0entiTy and solve problems earl eablhy 0 av0| and reduce

uncer mg ahrea(ig eear ases ua| mana ement
ractices sucn as [ean, T M con n ou men principles” at
earson's correlation'0.

2. Knowledge Integration Versus Continuous Concurrent

Th e |s asl nificant pasitiv (hear relati ni lfetween ‘compan é
ab| |% {0 |ne rate aad emped In share § e earnhn?
communication and information evaluation” and “corpany’s abifity to
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overIaB tasks in t e earl¥ phases and keep relevant people and functions
contin ousl¥ Vo ved rom the ea) to the Ia{p /;Jnases under. the
Sup Portlve fom top management by’ the Use of cross-functiona) or
mu

tidisc EPllne ea cIose relatlons Ip With customers and suthers
%) nnatm ement commitment and visible “stpport” at Pearson's
correlation’0

3. Knowledge Integration Versus Simplicity

There i a significant positive linear relationshi lfetween compan
abl? 0 m?egrate aRd e ecp n shareg ﬁ gw dge Iearnlnp a¥n§
com unicat |on and |nformat|on evaluation” and c angs anility
reduce com egn ty In Pro UCTS, ProCesses sgs ems, doclim natlon an
organizatio 8/'”5'6 : standardlz tools an

practlces at
Pearson’s corre atlgi?

4. Problem Solving and Uncertainy Reduction Versus  Continuous
Concurrent

0 Th re i g sion |can(§ ositive linear relationship be een comP(?n)é

Eymde fify an 0Ive problems earIy %nd ea oavo d
redue uncertainty already In the earl ases }/nn (L W
mana ement ractices suc as ean TOM, and con uo improvement
gnn a “com a]nys ? 0 OVer tassmteear¥ g ases

ep e evant rﬁ) an un tlons con nuousty involved tr
early to n ate ;% ases undler th efugpo IV from top, management
the use 0t Cross- unctlonal or mutticlisci I|ne team, cIoser Alonshl
with customers and sug liers, t [Pmanag ment commitment and visible
Support” at Pearson's rrelatio

5. Problem Solving and Uncertainy Reduction Versus Simplicity

0 There is a significant positive linear relationshi een “compan
abl? {0 | en]tllX e‘ Eolve roleems ear? % [?1 E) oavoP(? ¥1§
reduce uncer already 'In the earl gases ¥nn quag
man emen Rrac 1085 SUC as ean TOM, and conti uou Improve e

rinciples’ ad company’s bl t%o reduce complexity |n Pro UCtS,

rocesses, systems, docuimentation, and orgamzafmn bg g?}) ying t

tandardize tools and practices” at Pearson's correlation 0.6

6. Continuous Concurrent Versus Simplicity

T e
unctions contlnuousl Involve he late Phase

B r]der
the supportive from top management by the Use of cross-functional or
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muItrdrscrpIrne team close relatronshr W ith customers and suppliers,
pp managemen commitment and vs support and comEar[tX
anility o' reduce com ex ro rocesses Systerms
documentatron and organ t|o b gly ng the andardrze tooIs and
practices™ at Pearson's corre atron

8.1.3 Improvement points

According to research quest%on 2, the weak pornts of the team which has less
confribution to SUccession o new rodug Int pductron In the case company are
evaluatea. Improvement points are presented as below

Research Question 22~ Which im grovements should be implemented to
Improve these practices?

Ac ordrn rpeLform nce evaluation rsuIt mdrcated the com an
p orma ce ge Integration etter than problem solving, ¢ uous
oncurrent, and srmp icity

Re ardrn%nthe effect .of co (pan capabrlr IS in Knowled%e Inte ratron Problem

Uncertainty Reduction, ontrnu us. Concurre Ctl ﬁlrcr
(iontnb tion t osucceslsro f new, proguct |ntro uctr the resu srndrcated atdl o t
the compan sc Diljties nave significant p srthe Ine rr atronshr 0 SuCcession o
New pr(pduc |ntr \ron It means that the er Ieve team formance will be
resulted Inthe higher level of sticcession of ne produc rntroductr nprOject

order to |mprove team’s performances for more contnbutron to fast and effective
VY lprod ct Introduction process (uestionnaires from section 2 were asked In order to
ate the improvement points.

8.1.3.1 Problem facing in Knowledge Integration

ondents were asked to answer the question, what do you see as the. largest problem
ﬂ)n your NP1 pr%?ec for team abrIrttg%Jn nowledge sha¥?ng anoﬁeanrngg :

Based on he result, it mdrcated hat t h% most critical problem that the compan IS now
acrn W technical or knowfedge ack%round of the pr ect, Shﬁnn Inf rmatr|
gct}/rr]rgen cus omer, stpplier, and téam are the next problents that the company also

In order to verify the relgtronsh between roject. in ex rfence and tt]te probIem Within
eNnF]’é) gro ct for'team anility in knowledge anng Ieanrng, |-Sqjuare test was
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The results in Chr%uare tests su gst %a t there is no rIatronshré) thetween @oect n
experjence and pro e in now ge ackground or knowledge snaring, basing on
Srg Uvalueo { W

Howeve f resHIts In this Instance is not reIrabIT sinc eIeY]en cells (toa %) have
ex ecte o]unt ess than 5 as Indicated ynder the tab the percentage exceeds
20%, the Chi-sqare result becomes unreliable.

8.1.3.2 Problem facing in Problem Solving and Uncertainty Reduction

ﬂ)ondents were asked t answer the question, what do gou see as the largest problem
Wdtcer”tdﬁ’“r NP1 project for team ability in solving problem solving and reduce any

ased on the esuIt érn ica ed that the most critic [a rotilem that the co ganey 1S no
acrnd 15 low nowIe e Dac round m usrn solvin and Im rov nt 100
i Ime to perform ng nE)ro lem solvin |mgrovement and no alr informatjon
avr able 0 use for pr (P solving and | provem t are the next critial problems that
the company also facing.

In order t ovrr the relationship between project in experience and the problem within

Pt ggjgrcn ?l%r ee m a0l Trtan sglvreng prod) rnand redBce any uncertaeidJ , Chi-square

The result sprnyChrs uare tests su 0eS hir t there Is a strong relationshi JJ between

B {ect In experience geam agrﬁyrn solving problem and Teduce any ncertainty,
asing on Sign Svalueo (0.007

However the te ?t resHIts In this instance s not reIrabI? since eleven cells (181 3%) have
expected count Tess than 5 as indlicated yinder the table. When the percentage exceeds
20%, the Chi-square result becomes unreliable.

8.1.3.3 Problem facing in Continuous Concurrent

soonden S Were asked to answer th riuestron what 00 you see as the lar (ﬁes problem
our progectI or team anility I managing “tasks and coordination with
ex ernal team and'intenal team.

Based on the result, it mdrcated (shat the mast critical problem that the company is no
ﬁrs ess communrca lon and coor eratron between team an customer Lesmrir tl-

Ine t am o not enough e to perform specific tasks and
aCIngmance In as management a)re enextpcn lal prommf hat the company als a?
In_order f ov rify the r%latronsh between ﬂ( ect d|n exP(enence and the Problem Wi hrr(ri

NPI oect or feam ana tasks and coordination with external team an
rP Heam Chi squaretswasengp%/
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The results in Chi-S uare tests uggest that there |s a %[ron reIatronshrP between
Pro ect In ex erience and team abrr rnmana Ing fasks n coordination with external
eam and int naI team, basing on Sign (p) valué o 0000

However the te ?t resulsrn this rnstance IS not re rable since eleven cells (1750%) have
expected c%unt ess than 5 as Indicated ynder the table. When the percentage exceeds
20%, the Chi-square result becomes unreliable.

8.1.34 Problem facing in Simplicity

ﬂzonden S were asked to answer %ﬂuestron what do %on see as the largest problem
within your N ;fmﬁec &) team apility to reduce complexity In proauct, rg)rocess
system, ‘documentatio organrzatron

Based on ther uI r[ rndrc d that the most critical problem that the company Is now
acrn 1S low exrli 'ﬁ n ow reE&)onse 0 chan? eI design and Feveloe ent. N
support tools avilable such as computer based- tools, prot?w 0 s Elc. and
no procedure or method Use to evaIuate the P nﬁr an g anF fus against
customer requirements, are the next critial problens t a e company also Tacing,

Inorder {0 verify the reIatrrinshrlo between project in experrence and the #)roblem within
r%rcHec { for team eeiucrng complexi r] roguict, process, system,
docu tation, and organization , Chi-square test was émplo 9

The results in Chi-Square tests suH&:vet that there 15 a sfrong relation hr between

roject In ex errence and feam @ e ucrn complexi [0CESS,
Eys em, documentation, and organization Basrng on r?value of FO 0008 p

However the te ft resHIts In this instance is not reIrabIT since eleven cells (175 0%) have
ex ecE count less than 5 as Indicated Pnder he table. When the percentage exceeds
20%, the Chi-square result becomes unreliable
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