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The objective of this research is to develop ล generic business process and 

information system for production planning function for manufacturing industry. It also 

includes design and development of software for the process. เท this study, the System 

Development Life Cycle methodology is used as the main tool, and Powerbuilder program 

and MySQL database for application development.

The business process starts at receiving of sale order from the order handling 

process and then makes a master schedule, calculates material requirement and working 

load for the order. The process also checks inventory status and allocates material for 

production. The software consists of three sections; master data setup, operation and 

reporting. The system worked well at a test site. It can generate production order and 

purchase requisition, It also can calculate material requirement and work load for each 

production department. Furthermore, We found that the developed support system can 

improve the productivity by reduce the planning time, human error and the necessary 

document.
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