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This research aims at studying the roles and factors affecting TV production and the viewers' 
satisfaction with the programs which support Lanna way of life and wisdom. The data were analyzed and 
presented as frequencies, percentages, and chisqure values.

From the research, It can be inferred that three programs were broadcasted following the Public 
Relations Department’s policy and supporting Lanna way of life and wisdom. Both internal and external 
factors were the causes of the practice. According to the internal factors, Channel 11 was under Public 
Relations Department. This factor resulted เท the dependence เท administrating, old fashion technology, and 
shortage of professionals.

For external factors, information about Lanna wisdom was not collected to be used as reference and 
being uncompetitive state TV prevented private sector from showing interest.

Meanwhile, there were a few factors which supported the production promoting Lanna way of life and 
wisdom. Budget received from the Office of the National Culture Commission, and the Public Relations 
Department’s regulation stating that Channel 11 must produce the programs which promoted local culture.

The hypotheses of people’s satisfaction with the programs supporting Lanna way of life and wisdom 
were tested with 400 people เท Amphur Maung Lampang. The results are as followed:

1. People's residential area was statistically related to recipients’ satisfaction V/Ith the program 
content, form, and music at the significant level of.05. People who lives เท municipality have more satisfaction 
than the ones who lives เท out of skirt of municipality. The production technology was not significantly 
different at .05.

2. No significant difference at .05 was found between demographic variables: sex, age, education 
levels, income levels and content, form, music and production technique of the programs promoting Lanna 
way of life and wisdom.
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