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Abstract

A survey was conducted to evaluate first-year students’ satisfaction at the Faculty
of Political Science, Chulalongkorn University. This survey evaluates data for the subject of
studying Skills in Social Inquiry which include 8 topics in large class: information searching;
listening and note taking; reading; critical thinking; documentation; writing; presentation and
criticism and in small group tutorial. The study focus on & major aspects of teaching criteria
comprising lecturers; the contents; teaching methods; activities leaming and measurement
and evaluation. The evaluation was ranked by scoring from 1-5.

The population used for the study consisted of 227 first-year students enrolled in
the Skills in Social Inquiry subject in 2003 and 216 usable questionnaires or 95.15 percent
were returned.

Statistical method was used to evaluate the scoring of student satisfaction. The
results were then processed by SPSS for Windows program (Statistical Package for Social
Science for Windows) and summarized as follow : -

® Almost all of first-year students {50.00%) are satisfied with Skills in Social

Inquiry subject at medium level.

® The level of students’ satisfaction with large class and small group tutorial are
significantly different. 53.26 per cent of the students are satisfied with large
class at medium level but 46.76 per cent of them are satisfied with small
group tutorial at high level. In detail students are very satisfied with all 8 topics
in large class and 4 aspects of the teaching criteria such as lecturers; the
contents; teaching methods and activities leaming but they are less sanguine

about measurement and evaluation.

® Results are significantly different among departments: students in the
Department of Politics, Public Administration and Sociology and Anthropology
are satisfied with this subject at the medium level where as the students in the
Department of International Relations are satisfied with this subject at the high

level,
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