ISBN
&

«

«
«

.. 2538

974-632-445-4

«

qq

»



NEED FOR TECHNOLOGY OUTSOURCING SERVICE OF SPECIAL LIBRARIES

Miss Umaporn  Pronsingh

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts
Department of Library Science
Graduate School
Chulalongkorn University
1995

ISBN  974-632-445-4



(
lifffffiiv.J: |
(
O S
( )
ih v ity T
(

............................



(NEED FOR TECHNOLOGY OUTSOURCING SERVICE OF SPECIAL
LIBRARIES) o S
198 . ISBN 974-632-445-4.

........................................................................................................

12,90, ANDD- el e <0 .
/X ARSI | R0 T T N |



##0310468 :MAIGR LIBRARY AND INFORMATION SCIENCE
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~The purposes of this re-A™arch are £0 study the need for technology
outsourcing service of special libraries and reasons for requiring such
service; and to investigate the Attitudes of administrators of special
library's parent institutions in terms of the importance of the outsourcing

service %rf.eiv%d by the administrators and the support for outsourcing
service Utilizatron;

Data is gathered from two types of questionnaires, i.e.,

tionnajre for |ihrar ministrators, an tionnaire for administrator
Jrepbonnaire ot LB rAR aE figsrators, and questio or ad ators

_The res™t: indicates that most of special libraries want technology
outsourcing service in terms of library automation, and database developmerit.
Ps " .2 al fal Uoacffecting the use of optsourcing seryice Is
userrsn exi).ectatlon, while be most; |mportan% exeternaI_FacPor IS th_% iged ' 10
increase library services' effectiveness. The %dmlnlstrators of Iitprary's

arent institutrons perceive the «pdyhrkamadd N oin gV 0l - i
|gn é\/ar'rous as?ects a? moderate to ! artta}rg‘%eellot Jﬁ cnoiogy OUtSOU’ﬁCj gseseartvwe

erate level. hile supporting t
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