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~ The objectives of this research is to study the pattern of media
utilization to cope with work stress among nurses 1n the Emergency
Department of the Police Hospital in order to understand types and content
of media used for the purpose and to prioritize their uses of mass media
and others. Participant as observation and individual indepth interview
with 31 nursea in the Emergency Department of the Police Hospital were used
aﬁ ar& instrument for data collection, following by qualitative analysis of
the data.

Theoutcome reveals that work stress among nurses is high since the
are deprived of sleep while working at night. In addition, the need to
wort a?somate with many people is also the main factor contributing to
work stress.

“Television, radio, newspaper, books and video tape are used
respectively among this ?roup of interviewees, As for the content of such
media, they prefer entertainings and informative programs beneficial for
their daily social lives. Interpersonal communication is found to be one of
the most important means of reducing stress among the nurses. It was
also found that some nurses used mass media to satisfy their emaotional
and social needs such as the need for informative news, companionship,
imagination, constructive work atmosphere, improvement self of confidence
and temporary escape from reality.
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