«

1.

2,
Gratifications)

3.

4,

5.

(Consummatory Behavior)
Behavior) (
2522)

(Stimulus)

(Immediate Consummatory Gratifications)

(Uses and.

(Instrumental

(Message)



strumental Utility)

(Selective Process)
2529)

(Selective  Exposure)

(Selective

Attention)
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3. « (Selective Perception and
Selective Interpretation)

A

4, (Selective Retention)

( . 2530)
1. (Availability)

2. (Consistency)
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3. (Convenience)
4. (Accustomedness)
}

5.
(Utilization) (Consistency)
(Availability) (Curiosity)

Elihu Katz

(1959)

"What do the media do to people?”
"What do people do with
the  media?"
( . 2527)
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Katz
(Active Audience)

(Katz E. and other, 1974)
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EENE 1#31nAe
( , 2528 32-35)
Utilization of Mass Communication by
Individual 1, (1974)
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9

( , . 1972)
2.
( - 1961)
3. |
4.
5.

popular culture

(Rosengren, 1974)

(1973) (1972) (1972)
(1) (2)
(3) (4)
(5)
(6)
(7)
(8)

(Palmgreen, Wenner and Rosengren, 1974  44)



2530

(Davison)

(
123)

Raymond Bauer (1971)
(Audiences)

(Passive)

Bauer

- 2527)

McCombs

obstinate audience

Becker (1979)

(Active)

18
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2.
3
4. {
.
&
6. ( 25217
57)
(Denis McQuail, 1983)
( , 2532)
(Wenner, 1985  171-193)
(News Gratifications)
4
1- Orientational Gratifications

(Surveillance) (Vote Guidance)



2. Social

3. Para -

4. Para -

2.1

Gratifications

Social Gratifications

Orientational Gratifications

( , 2533)
(Cognition)

(Diversion)

(Stimulation)

20



2.2

2.1
2.3

(Relaxation)

(Emotional Release)

(Social Utility)

(Withdraw)

(" 2533 43)

21
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fia '
! |
(Interpersonal Communication)
(Interpersonal Communication)
2
(face-to-face Communica-

tion) (Small
Group Communication) 3

(Interac-
tion)



(Hovlann  1984)

(

( )
)

(John R.Bittner)

(face-to-face)
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wWw D

FIRQ (Functional Interpersonal Relation-
ship Orientation) (William Schiitz)
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3
(inclusion)
(affection)
(control)

(Social Stimulus Value)
(Personal Altributes)

( )



(Common

26

Experiences)



Experiences)

1937)

27

(Unique or Individual

Alfred Adler ( . .1870-

(Sullivan)
(C.G.Jung)
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an ' (Alfred Adler)
4
2
1. (Social Adaptation)
2. (Attenment of Power)
2
(Sullivan)
|
" " (Cognitive Development)
(Reflex)

(C.G.Jung)



(Isolation)

©2529)

aml 2

(Introvert)

(Estrovert)

(Defense)

29
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3
a
(Stress)
Strictus
Strict (Noah Webster, 1968  1861) ‘
Stress (Richard
Lazarus, 1956  2)
- Anxiety
- Conflict
- Frustration
- Defense
«
( «

2530)



Joan Luckmann and Karen Creason Sorensen

Psycho physiologic Approach”
1.

2.
3.
4

Richard . Lazarus

"Medical-Surgical Nursing

31



626)

Sharon

L.

VI

32

Robert ' !

Han Selye

(Communication Year Book 1v, 1980



George L. Angle

3
(George L. Angle, 1962  288-300)
Irving L. Janis 3
1 (Mild Stress)
2. (Moderate Stress)

3. (Severe Stress)

33
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(Irving L. Janis, 1952
13, 367)

(Janis)

3 (Internal)
(External)

(Donna ¢. Aguilera and Janice M Messick)



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY

35



Nn. |Stress

1. n1=ﬁu Hypothalamus

q. u10n1=§uda Sympathetic Nerves

adrenal ®7u medula adrenal 74 Cortex
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(Stress)

Hypothalamus
. Hypothalamus

[ adrenal medula
adrenal cortex
adrenal medula adrenalin
adrenal cortex

Adrenocorticotrophic hormone

(Autonomic ~ Nervous
System)

Richard . Lazarus
4 (Richard . Lazarus,
1966  6-7)
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1. Report of disturbed affects

2. Motor behaviors may also signify stress reactions
(tremor)

3. Changes in the adequacy of cognitive functioning
4, Physiological change

(Hans Selye)

(Stress Syndrome)
(General Adaptation Syndrome)
(Adaptative horemone)

(Hans Selye

2524 20)

(Selye)

(Alarm reaction)
(Stage of resistance)
(Stage of exhoustion)

1 (Alarm reaction)

1.1 (Shock phase)
(Epinephrine and



Cortisone)

2-3 24
2
1.2 (Counter shock phase)
2. (Stage of resistance)
3. (Stage of exhaustion)

(Joan Luckman, Karen Creason Sorenson
, 2524 21)

(Wallace)

(Stressor)

(Fight of Flight)

nal J. Wallace, 1978  457) 4

(Macdo-



(2520

465-466)

2-3

40
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( L2531 103)

Richard
. Lazarus (1970  74-75)

(Catharsis Theory)

) , 670)

(
) (  658-659)

(2534 17)
(Fantasize) (



«

(Commune)

42
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	บทที่ 2 แนวคิดและทฤษฎีที่เกี่ยวข้อง
	- แนวคิดเกี่ยวกับพฤติกรรมการเปิดรับข่าวสาร
	- กระบวนการในการเลือกรับข่าวสาร
	- ทฤษฎีการใช้สื่อมวลชนเพื่อประโยชน์และความพึงพอใจ
	- ทฤษฎีการเพื่อสารระหว่างบุคคล
	- ทฤษฎีบุคลิกภาพ
	- แนวคิดเกี่ยวกับความเครียด


