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T h e  p u r p o s e s  o f  t h i s  r e s e a r c h  w e r e  t o  s t u d y  t h e  r e l a t i o n s h i p s  
b e tw e e n  e x p e c t a n c y  w o r k  m o t i v a t i o n  a n d  j o b  s a t i s f a c t i o n  o f  p r o f e s s i o n a l  n u r s e s  
a n d  t o  c o m p a re  j o b  s a t i s f a c t i o n  o f  n u r s e s  h a v i n g  d i f f e r e n t  b a c k g r o u n d  f r o m  15 
p r i v a t e  h o s p i t a l s , -B a n g k o k  M e t r o p o l i t a n  a r e a .  T h r e e  h u n d r e d  a n d  t w e n t y  
s u b j e c t s  w e r e  s e l e c t e d  b y  u s i n g  t h e  m u l t i s t a g e  s a m p l i n g  t e c h n i q u e .  Two 
i n s t r u m e n t s  d e v e l o p e d  f o r  t h i s  s t u d y  w e r e  e x p e c t a n c y  w o r k  m o t i v a t i o n  a n d  j o b  
s a t i s f a c t i o n  q u e s t i o n n a i r e s  w h i c h  h a d  b e e n  t e s t e d  f o r  c o n t e n t  v a l i d i t y  and  
i n t e r n a l  r e l i a b i l i t y .

The fo l lo w in g s  were major f in d in g s  o f  th e  s tu d y .
1 . The mean sc o r e  o f ex p ecta n cy  work m o tiv a t io n  o f  p r o f e s s io n a l  

n u rses was a t  th e  h igh  l e v e l .
2 .  The mean sc o r e  o f  job  s a t i s f a c t i o n  o f  p r o f e s s io n a l  n u r se s  in  a l l  

a s p e c ts  were a t  the h ig h  l e v e l .
3 .  T h e r e  w e r e  no  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  t h e  m ean  s c o r e s  o f  

j o b  s a t i s f a c t i o n  o f  p r o f e s s i o n a l  n u r s e s  who w e r e  i n  d i f f e r e n t  a g e  g r o u p s  a n d  
d i f f e r e n t  y e a r s  o f  w o r k i n g  e x p e r i e n c e .

4 .  The mean sc o r e  o f  job  s a t i s f a c t i o n  o f  n u rse  a d m in is tr a to r s  was 
s i g n i f i c a n t l y  h ig h er  than th a t  o f s t a f f  n u r s e s ,  a t  th e  . 0 5  l e v e l .  Whereas 
th e  mean sc o r e  o f  job  s a t i s f a c t i o n  o f  p r o f e s s io n a l  n u rses  who earned more than  
2 0 , 0 0 0  Bahts was s i g n i f i c a n t l y  h ig h er  than th a t  o f  o th e r  groups who has low er  
s a la r y  s c a l e ,  a t  th e  . 0 5  l e v e l .

5 .  T he  e x p e c t a n c y  w o r k  m o t i v a t i o n  was s i g n i f i c a n t l y  a n d  p o s i t i v e l y  
r e l a t e d  t o  j o b  s a t i s f a c t i o n ,  a t  t h e  . 0 5  l e v e l .
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