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The objectives of this research are studying and analyzing Life Insurance Companies on
their roles, problems and obstacle on housing finance, the attitude of customers and the executives
of financial institutions to Life Insurance Companies on housing finance, and proposing guidelines
to develop Life Insurance Companies on housing finance.

This research is a description research, based on questionnaires and interview with
accidental samplings and purposive samplings. There are three groups of samples; first: home
buyers, second: financial institution officers and third: professors and executives of Life Insurance
Companies.

The results found that most of the home buyers, who received housing finance from Life
Insurance Companies, got bachelor degrees and upwards, and income 50,000 baht per month and
over. The strength of Life Insurance Companies has long-term capital. The weakness of Life
Insurance Companies is lacking of branches to service their customers. Life Insurance Companies
shpuld improve their promotion on housing finance. Most of the people did not know about the Life
Insurance Companies transaction on housing finance sector. Their capital has been limited on
housing finance sector and they have other channels on investment, which is better than housing
finance. They do not have any specific plans for this sector. Moreover, the government has not
provided and strong encouragement to Life Insurance Companies on housing finance.

In the future, the roles of Life Insure1ce Companies should concentrate on secondary
markets, or lend to the specialized finance institutions on housing finance besides being the retail
lenders in order to develop the housing finance system.
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