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ABSTRACT

Purpose of the study

The purpose of the research is to study student reactions to
state universities located in the Bangkok metropolis and to compare
such reactions among students differing in sex, class levels, dis-

ciplines and universities.

Methodology

1. Descriptive research design was used. Samples were
drawn from undergraduates of Chulalongkorn University, Kasetsart
University and Silpakorn University, in the second semester, academic
year 1985. stratified sampling technique was employed to draw 480
students. Four-hundred and sixty-seven, or 97.3 percent of the
questionnaires sent were completed and returned.

2. The instrument used in the study was the questionnaire
adapted from the student Reactions to College developed by the
Educational Testing Service. The subject under study was divided
into 15 aspects, namely, quality of instruction, form of instructions,
student's learning outcomes, educational evaluation, self-study

outside classroom, relationship with faculty members, counseling



and guidance, student planning, curriculum management, registration

and scheduling (libraries and book centres, university rules and
regulations, institutional climate, student activities and financial

and other problems. Rating scale was used.

3. Data analysis. Status data were analyzed by freguencies

and percentages. student reactions to universities were analyzed

by percentage means, and percentages. Percentages were subseguently
interpreted by dividing into three levels, namely, high, medium and

low. Student reactions to universities were categorized into 3

categories: satisfactory, unsatisfactory, and unsure.

Conclusions

1. The total picture of students in state universities in
the Bangkok metropolis was more satisfactory in institutional than
unsatisfactory. The highest satisfaction was shown in relationship
with faculty members, next were institutional climate and quality of
instruction. The least satisfactory aspect was educational
evaluation.

2. The comparisons using percentage means and percentages
of student reactions to universities among aspects and items,
according to sex, class levels, disciplines and universities
indicated the following results.

2.1 The female students were more satisfied when
regarding relationship with faculty members, libraries and book
centres. With the perusal of items, female and male students
differed in reactions to most aspects, except registration and

scheduling and libraries and book centres.



u

2.2 The freshmen were more satisfied when regarding
registration and scheduling, libraries and book centres, university
rules and regulations. As a group, the jouniors and the seniors
were more satisfied when regarding relationship with faculty members.
By items at the high ranking level, levels of satisfactions among
class levels differed in most aspects, except in student planning,
and libraries and book centres.

2.3 By disciplines, students of each study stream
differed in their overall satisfactions in many aspects humanities
students were more satisfied when regarding registration an scheduling;
social science students were more satisfied when regarding curriculum
management, pure science students were more satisfied when regarding
university rules and regulations and less satisfied when regarding
relationship with faculty members; applied science students were less
satisfied when regarding learning outcomes, self-study outside class-
room and relationship with faculty members. By items at the high
ranking level, students of different disciplines differed in their
overall satisfactions in most aspects, except in student planning.

2.4 Students of each university studied as a group
differed in their overall satisfactions in various aspects
Chulalongkorn University students were more satisfied when regarding
libraries and hook centres, and university rules and regulations;
silpakorn University students were more satisfied when regarding
relationship with faculty members; and Kasetsart University students
were less satisfied when regarding students' learning outcomes. By
items at the high ranking level, students differed in their overall

satisfactions in most aspects, except in form of instructions, self-



study outside classroom, student planning, and libraries and book

centres.

Recommendations

1. Faculty members should develop teaching effectiveness by
using student-oriented models and various co-curricular activities.
Moreover, faculty evaluation by students was suggested to provide
database for the improvement of teaching quality and faculty was
recommended to evaluate student progress using various feedbacks
during instructional process, so as to assist them in their learning
ability development,

2. The academic affairs of the university should place an
emphasis on faculty development by appropriate means of faculty
evaluation and by various constituencies, namely, administrators,
colleagues or students. Such evaluative results might suggest
quality of instruction improvement by the faculty as well as
consideration for faculty's promotions.

3. The student affairs should stress student development in
independent creative thinking and maturity by permitting student
participations in policy-making and establishing guidelines for
student activities. As for the management of student activities,
student should be more independent than being under faculty control.
Furthermore, student personnel should possess positive attitudes
towards students, especially, proper beliefs in student responsi-
hilities as adults, when the situationl18 deemed fit.

4. Students were recommended to guard their rights as

educational consumers by straight forward faculty evaluation as a



demonstration of demands for quality instruction from the faculty.

As for the students themselves, self-improvement was suggested,

by proper, out-of-class time planning; and development of learning-
oriented characteristics, by gaining self-discovered knowledge and

not merely awaiting faculty's lectures.

5. Specific research regarding student reactions to univer-

sities should be carried out by respective universities to serve as
indicators of institutional problems, database for problem-solving

and planning for efficient university governance in the future.



nAANS 35 end

”




'*V *

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



—

- <t <+t <+ IO O M~ M~ o

o
i

10

12
14
21

24



1
2
15
3
15

»

34

38
38
41
42
43
44
45

45
46
47

48

51

85






40

52

56

57

58

60

62

64

66

68



11

12

13

15

15

16

17

18

19

ffor

70

71

13

7

8

19

81

83

88

75



19

20

20

21

22

22

23

23

89

96

99

91

92

93

93

98



24

25

25

26

27

27

28

28

101

103

104

105

107

108

110

111



29

29

30

30

30

31

31

32

A T
: NP
* R I
()

112

113

114

115

116

118

119

120



32

33

33

34

35

36

37

38

121

123

124

128

130

132

134

136



39

40

41

42

43

44

45

46

138

140

142

144

146

148

150

152



47

48

49

50

51

52

53

54

154

156

160

162

164

166

168

170



55

56

57

58

59

60

61

62

172

174

176

178

180

182

184

186



63

64

65

66

67

68

69

70

188

192

194

196

198

200

202

204



1

12

3

4

5

76

1

78

206

208

210

212

214

216

218

220



54

86

126

158

190



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ


	สารบัญ



