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This research aims at stud%/ing the use of reference service by under-
?raduate students in the Central Library, Khon Kaen University, as well as the
evel of student needs, problems, and satisfaction with the service.

The research findings can be summarized as follows:

Only 18.2 percent of the students used the reference service.
It was found that of the 11 reference services available, the libraryT
reference tools were the most widely used by the students (44.0%). However,
as with the other services, these reference tools were rarely used less than
twice a month., This finding does not support hypothesis number 1 which states
that the service at the reference desk itself is the most used of the 11
reference services. Of the students who had never used these services, some
responded that they did not need them and some did not know that the Central
Library provided such services.

Most students expressed satisfaction with the range of library
services and felt the need to use the reference service at a medium level.
The difference expressed between the need and satisfaction was not
statistically significant at .05, This conflicts with hypothesis number 2
whighfsta_tes that there is a significant difference between need and
satistaction.

The problems of the students were as follows : lack of proper service
from reference librarians, inappropriate location of the reference area, and
uninteresting services. Students recommended that the Central Library should
provide more reference librarians, relocate the information services, improve
them, and make them more widely known through increased public relations.
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