[ti77) I ’ L( )62
. (258). ‘

| (2528). *

. (ésss).

. (2539)
- (25%).

| (2534).
. (2537). | .
6 2 N
- (2534),
- (2532).
- (2597),

. (2538). *
1.1 2 N 1)



. (2540),

, - (2526), * L

W
, - (2537),
@ 2535 - 20 7536 -

, . (2540).
2538,
- (2537).

- (2531). "NEED ASSESSMENT )
16 e 330 7.
- (2531). * )
w2 . 5
- (25%). “ )
T2 .54
- (25%).

. (25%).

- (253)

. (25%0).

71

98



99

Altschuld, J. . ;Yoon, J. . & Cullen, ¢. (1993). The utilization of need
assessment results” Evaluation and Program Planning. 16, 279-285.

Bandon, P.R. & Heck, R. H. (1994). “Teacher involvement in school conducted needs
assessment” Evaluation Revievv. 18(4), 458-471.

Beyer, JM. & Trice, HM. (1982). The utilization process : A conceptual framwork
And synthesis of empirical findings” Administrative Science Quarterly. 57,
591-622.

Cummings, 0. . (1985). “‘Comparison of three algorithms for analysis quetionnaire-
type needs assessment data to establish need priorities” Journal of
Instructional Development. 8(2), 11-16.

Cousins, JB. & Leithwood, KA. (1986). “Current empirical research on evaluation
utilization” Review of Education Research. 56(3), 331-364.

Evans, N.J. (1985). ‘Needs assessment methodology : A comparison of results”
Journal of college Student Personnel. 26(2), 107-114.

Johnson, W.L. (1986). Two meathods of scoring discrepancy format needs
assessment instrument” Journal of Experimental Education. 55(1), 39-42.

Johnson, RB. (1998). Toward a theoretical model of evaluation utilization. Evaluation
and Program Planning. 21, 93-110.

Kaufman, R & English,F.w. (1979). Needs Assessment : Concept and Application.
Englewood Cliffs,NJ : Education Technology Publication.

Leviton, Lc. & Hughes, EF.X. (1981). ‘Research on the utilization of the evaluation:
A review and synthesis” Evaluation Review 5(4), 525-548.

McKillip, J. (1987). Need Analysis : Tool For Human Services and Education. Beverly
Hills, CA:Sage.

McLaughlin, J.A. ; Weber, LJ. & Ingle, RB. (1988). “Evaluation Utilization" New
Direction for Program  Evaluation.  San Francisco : Jossey Bass Publications.

Moore, CM. (1987). Group Techniques for Idea Building. California : SAGE
Publications.



100

Mowbray, C.T. (1988). ‘Getting the system to respond to evaluation finding" In
McLaughlin, J.A. & others. (1988). “Evaluation Utilization” New Direction for
Program Evaluation. San Francisco : Jossey Bass Publications.

Nevo, D. (1995). School-Based Evaluation : A Dialogue for School Improvement. Tel
Aviv, Isreal: Tel Aviv University (in Hebrew & Spanish).

Orthner, DK. & Smith, . (1986). ‘Measuring program needs : A strategic design.
Evaluation and Program Planning. 9, 199-207.

Patton, M.Q. (1986). Utilization - Focused Evaluation Beverly Hills, CA : SAGE
Publications.

Reviere, R, Berkowitz, ., Carter, C.C. & Ferguson, C. G. (1996). Needs Assessment *
A Creative and Practical Guide for Social Scientiste. Woshington, DC : Taylor
& Francis.

Scriven, M (1996). “Types of evaluation and typ es of eval ator” Evaluation Practice.
17(2), 151-161.

Stufflebeam, o, McCormick, c. H., Brinkerhoff, R. 0. & Nelson, c.o. (1985).
Conducting Education Needs assessment. Boston : Kluwer Nijhoff
Publications.

Wiess, CH. (1972). Evaluation Research. Englewood Cliffs, New Jersey : Prentice
Hall

Witkin, B.R. (1984). Assessing Needs in Education and Social Program. San
Francisco:Jossey Bass Publisher.

Witkin, BR. (1994). “Need assessment since 1981 : The state of the practice”
Evaluation Practice. 15(1), 17-27.

Witkin, BR. & Altschuld, J. . (1995). Planning and Conducting Needs
assessment. A Pratical Guide. Thounsand Oaks : SAGE Publication.



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



104

0309/
10330

30 2541

. 2183530



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



106

SM um? m m m - m HHHHHa" Kmmmmmma® — :ﬂ.—
1
2 3
1 3
11
12
13
2
3
3 V [
4,

(Needs Assessment)



107

11 I' f‘al a
................................................... /
21
31 47
51 61
11 81
97 101
11 121
13 1471 .

[ e (6 1)
11 N &2/ XN\ .
20 2 NEEEES e,
X Y - 2 AL SR
T e
11 11

2 1
3 ( |
2 1
1T
Ll
L2 s s
L3 s i
LA oo
L e ——————

20—



11

12
13

81
82
83
84.
85.

12

11
21



¢ (@ (3)

109



11

12

11
21
31
47
51
6L

13

11
21
31
47
51

(R
210
31
471
51

110

20 %
20 - 40 %
41 - 60 %
61 - 80 %
80 %

20 %
20 - 40 %
41 - 60 %
61 - 80 %
80 %



13

11
21
31
47
51

17

31

11

20 %
20 - 40 %
4 -60 %
61 - 80 %
80 %
100 %
Ve LT
)
12
sttt



112

(—
2
X
' I 1 X !
4 !
j i
4 !
5
4 !
1
4 1
{ 1
4 !
4 !
4 !
J
4 1
1



113



11
21
31
471

11
21
31
471

11
21
31
471

11
21
31
471

114




11
210
31
471

11
21
31
471

11
21
31
471

11
21
31
47



11,

11
21
31
47

(R
21
31
41

17
21
31
41

gaunszmnYhuiingon amasadionthadtiey € W

116



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



11
12
13

(Needs Assessment)

118



119

11

.................................................. /

11 21

31 47

51 61

71 81

91 101

111 121

131 : 147

................... (6 )

1 741 7= S s -
21 N @94 N J 1N, -
1 31 it
| AN - (8 A W S —
50 =S
11 11

|
30 I

21

1t

Ll s ————

L2 o :

L3

LA s, :

LD o



11

12
13

120

10
21 ( 69



3.
« )
1
2.
3.
4,
5 (D
4,
I @
1
2.
3.
b. (D
b,
(

11

21

31

41

55 (D

G 3.

121



11

12

1t
21
31
41
51
61

13

1t
21
31
47
5[

11
21
31
47
5[

20 %
20 - 40 %
41 - 60 %
61 - 80 %
80 %

20 %
20 - 40 %
41 - 60 %
61 - 80 %
80 %

122



13

11
21
31
41
51

10
21
31
41

11

20

31
47

20 %

20 -40 %
41 - 60 %
61 - 80 %

80 %

123

100 %



124

X
X
4 7
1
4 7
4 7
1 11
4 7
4 7
4 7
1
4 7
4 7
1 1



125



11
21
31
471

11
21
31
471

11
21
31
471

11
21
31
471

126



11
21
31
471

11
21
31
471

11
21
31
41

11
21
31
471



10.

11

11
210
31
471

11
21
31
41

11
2 [
31
41

128

gaunsEanmnYUANgon e naaileathadtins




FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



130

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



DATA LIST FILE  "A:DIRECTOR.DAT’

/STATUS 1 ID 2-3 DEPART 5-6 EXP 7-8 EDU 9 AREA 10-11 HKNOW 12 FTRIAN 13
FSTUDY 14 FESL 15 TRAI 16 TRA 17-18 ASSES 19 EVAEXP 20-21 PROJEC 22-24
NA 25-26 UTILI 27-28 CON 29 THINTER 30 THSER 31 THBRA 32 THO08S 33 DUES 34
INTERV 35 OBSERV 36 FORTRIAN 37-38 FORDECUR 39-40 FORDEPER 41-42

FORDEORG 43-44 DONOTKN 45 WASTE 46 BUDGET 47 LIMIT 48 JOB 49 REOTHER 50
DEC 51 SUP 52 DEV 53 NOTUTI 54-55 BEPRO 56-57 PLAN 58-59 BUD 60-61
USEELSE 62-63 PATTERN 64 /ATT01 TO ATT20 5-24 /m M 70 KNON11 5-15.
VALUE LABLE

STATUS 1 'DIRECTOR’ 2 'OFFICAL’
/EDU 1 "BACHELOR DEGREE’ 2 "MASTER DEGREE’
3 "DOCTORATE’ 9 "NO ANSWER’
/NKNOW 1 "RECEIVE' 2 "NOTRECEIVE' 9 'NOANSWER'
/FTRIAN 1 "SELECT" 0 'NOT SELECT" 9 'NO ANSWER’
/FSTUDY 1 "SELECT" 0 "NOTSELECT" 9 "NOANSWER’
1 FESL 1 "SELECT" 0 'NOTSELECT' 9 "NO ANSWER'
/TRAI 1 'RECEIVE" 2 "NOTRECEIVE' 9 ’'NO ANSWER'
/ASSES 1 '70 BE USE TO' 2 'NEVER" 9 'NO ANSWER’
/CON 1 "ASSESSMENT" 2 "NOT ASSESSMENT' 9 'NO ANSWER’
/THINTER 0 'NEVER'1 '"LEAST'2 'LITTLE" 3 'MIDIUM' 4 'VERY' 5 'MOST’
/THSER 0 'NEVER'1 'LEAST'2 'LITTLE" 3 'MIDIUM'4 'VERY' 5 "MOST’
/THBRA S , ", 'LITTLE" 3 ™ ™ . 4 "VERY' 5 "MOST’
/THOBS 0 'NEVER'T 'LEAST'2 'LITTLE' '3 'MIDIUM'4 'VERY' 5 'MOST’
/QUES 0 'NEVER'1 'LEAST'2 'LITTLE' 3 '"MIDIUM'4 'VERY' 5 'MOST’
9 "NO ANSWER’

/INTERV 0 'NEVER'1 'LEAST'2 'LITTLE" 3 'MIDIUM'4 'VERY' 5 'MOST'

/OBSERV 0 'NEVER'1 '"LEAST'2 'LITTLE’ 3 'MIDIUM'4 'VERY' 5 'MOST’
9 "NO ANSWER'

/DONOTKN 0 "NEVER' 1 'LEAST' 2 'LITTLE' 3 '"MIDIUM" 4 'VERY' 5 "MOST’

/BUDGET : f .EAST" 2 'LITTLE" 3 'MIDIUM" 4 'VERY' 5 "MOST’
9 "NO ANSWER'

JLIMIT 1 "SELECT’ 0 'NOT SELECT’ 9 "NO ANSWER'

/0B 1 "SELECT’ 0 'NOT SELECT’ 9 "NO ANSWER’

/REOTHER 1 "SELECT’ 0 "NOT SELECT’ 9 "NO ANSWER’

/DEC 1 "BELOW 20 PERCENT' 2 '20 PERCENT TO 40 PERCENT’
3 '41 PERCENT TO 60 PERCENT' 4 '61 PERCENT TO 80 PERCENT’
5 '"MORE THAN 80 PERCENT’ 9 "NO ANSWER’

/SUP 1 "BELOW 20 PERCENT' 2 '20 PERCENT TO 40 PERCENT’
3 41 PERCENT TO 60 PERCENT' 4 '61 PERCENT TO 80 PERCENT’
5 "MORE THAN 80 PERCENT’ 9 "NO ANSWER'

/DEV 1 "BELOW 20 PERCENT’ 2 '20 PERCENT TO 40 PERCENT’
3 "41 PERCENT TO 60 PERCENT' 4 '61 PERCENT TO 80 PERCENT’
5 'MORE THAN 80 PERCENT’ 9 "NO ANSWER’

/PATTERN 1 "INSTRUMENTAL USE’ 2 'CONCEPTUAL USE’
3 "INSTRUMENTAL USE AND CONCEPTUAL USE' 4 'OTHER USE'.

MISSING VALUE

/DEPART EXP AREA(99) EDU NKNOW FTRIAN FSTUDY FESL TRAI(9) TRA(99) ASSES(9)
EVAEXP(99) PROJEC(999) NA UTILI(99) CON(9) THINTER THSER THBRA THOBS QUES
INTERV OBSERV (9) FORTRIAN FORDECUR FORDEPER FORDEORG (99) DONOTKN(9)
WASTE BUDGET LIMIT JOB REOTHER DEC SUP DEV(9) NOTUTI BEPRO PLAN BUD

132



USEELSE(99) PATTERN(9) ATTOL TO ATT20(9).
COMPUTE ATT  (ATTOL+ATTO2+ATTO3+ATTO4+ATTO5+ATTO6+ATTOT+ATTO8+ATTO9+ATT10
+ATTLL+ATT12+ATT13+ATT14+ATT15+ATTL6+ATTLT+ATT18+ATT19+ATT20).
COMPUTE NTEST  (KNOWOL+KNOWO2-+KNOWO3-+KNOWOA-+KNOWOS-+KNOWOG-+KNOWOT
+KNOWOS-+KNOWO9-+KNOWL0-+KNOW11).
RECODE NOTUTI (99=0) /BEPRO (99=0) /PLAN (99=0) /BUD (99=0) /USEELSE (99=0).
COMPUTE UTIL  (BEPRO+PLAN+BUD+USEELSE).
RECODE EXP (99=10) /PROJEC (999=009) /NA (99=03) /UTILI (99=03) /NKNOW (2=0)
/EDU (1=16) (2=18) (3=21) /DEC (9=0) /SUP (9=0) /DEV (9=0)
/AREA (2,3,4,6,14,15,16,19,27,28,30 = 1) (7,8,10 11,13,17,18,25=0)
(21,23,24,29,31,32,9,12,20,22,26,5 =0) /NOTUTI (99=0) /UTIL (99=0).
VALUE LABLE
EDU 16 'BACHELOR DEGREE' 18 'MASTER DEGREE’
21 'DOCTORATE’ 9 "NO ANSWER'
/AREA 1 "EDUCATION' 0 'NOT EDUCATION’
/NKNOW 1 "RECEIVE’ 0 'NOT RECEIVE' 9 'NO ANSWER' .
«REGRESSION VAR=TRA EXP /DEPENDENT TRA /METHOD=ENTER.
«REGRESSION VAR=ASS EXP /DEPENDENT=ASS /METHOD:ENTER.
IF (MISSING(TRA)) TRA=(1.475)+((0.068)* (EXP))
IF (MISSING(EVAEXP)) EVAEXP:(4.509)-((0.018)«(EXP)).
MISSING VALUE /AREA(99) NKNON(9).



CORR VAR

AREA EDU NKNOW TRA EVAEXP ATT NTEST EXP UTIL.

The raw data or transformation pass is proceeding

88 cases are written to the uncompressed active file.

Page 2
Correlations:

AREA
EDU
NKNOW
TRA
EVAEXP
ATT
NTEST
EXP
UTIL

N of cases

AREA

1.0000

.2099
.1492
.0159
.0989

-.0879
-.0436

.0075

-.0407

82

SPSS/PC+
EDU NKNOW
.2099 .1492
1.0000 .3675**
.3675** 1.0000
.0687 1251
.2389 .1763
.1308 .1483
.2009 .0503
1146 .0669
.1999 .3518**
1-tailed signif:

*

TRA

.0159
.0687
1251
1.0000
.3913**
-.1150
.0316
.1887
2321

- 0k adta

" is printed if a coefficient cannot be computed

Page 3
Correlations:

AREA
EDU
NKNOW
TRA
EVAEXP
ATT
NTEST
EXP
UTIL

N of cases

NTEST

-.0436

.2009
.0503
.0316
.0438
.0811

1.0000

1467
0211

82

SPSS/PC+
EXP UTIL
.0075 -.0407
1146 .1999
.0669 .3518%*
.1887 2321
.0089 .0128
-.0185 A4436%*
1467 0211
1.0000 .1189
.1189 1.0000
1-tailed signif:

*

e

. " is printed if a coefficient cannot be computed

EVAEXP

.0989
.2389
1763
.3913**
1.0000

-.1008

.0438
.0089
.0128

.001

.001

10/8/98

ATT

-.0879
.1308
.1483

-.1150

-.1008

1.0000
.0811

-.0185
4436

10/8/98



Page 4 SPSS/PC+ 10/8/98
This procedure was completed at 11:47:18

REGRESSION VftR:ftREA EDU NKNOW TRA EVAEXP ATT NTEST EXP UTIL

/DESCRIPTIVE ~ DEFAULT /DEPENDENT  UTIL

JENTER NTEST ATT /ENTER TRA EVAEXP NKNOW EXP /ENTER EDU AREA

Page 5 SPSS/PC+ 10/8/98
FHr** MULTIPLE REGRESSION falialialial
Listwise Deletion of Missing Data

Mean std Dev Label

AREA 137 444
EDU 18.298 1.669
NKNOW .860 .350
TRA 2.624 3.588
EVAEXP 3.887 3.684
ATT 113.842 15.836
NTEST 5.316 1.794
EXP 10.912 6.962
UTIL 73.684 24.174
N of Cases : 57

Page 6 SPSS/PC+ 10/8/98

*EEFOMULT IPLE REGRESSION R
Correlation:

AREA EDU NKNOW TRA  EVAEXP ATT  NTEST

AREA 1.000 .180 1332 012 -.032 -.087 -.207

EDU .180 1.000 317 -.035 .029 .094 .266

NKNOW 332 317 1.000  -.029 143 .092 185

TRA 012 -.035 -.029 1.000 545 -.246 .062

EVAEXP -.032 .029 143 545 1.000 -.299 .010

ATT -.087 .094 092 -.246 -.299 1.000 .087

NTEST -.207 .266 .185 .062 .010 .087 1.000

EXP -.031 1150 .200 225 114 021 1189

UTIL -.133 021 .020 023 012 454 238

Page 7 SPSS/PC+ 10/8/98

FEE*X O OMULT IPLE REGRE [ON ****

EXP UTIL

AREA -.031 -.133

EDU .150 021

NKNOW .200 .020

TRA 1225 .023

EVAEXP 114 012

ATT .021 454

NTEST 189 238

EXP 1.000 -.004

UTIL -.004 1.000
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Pep 8 SPSIPCH 108%
**%* MULTIPLE REGRESSION ****

Equation Number 1 Dependent Variable..  UTIL

Beginning 8lock Number 1. Method: Enter NTEST ATT

Page 9 SPSS/PC+ 10/8/98

**%*x MULTIPLE REGRESSION ****

Equation Number 1 Dependent Variable..  UTIL

Variable(s) Entered on step Number

1. NTEST

2. ATT
Multiple R .49627
R Square .24629

Adjusted R Square .21837
Standard  Error  21.37249

Analysis of Variance

DF Sum of Squares Mean Square
Regression 2 8060.02650 4030.01325
Residual 1 54 24666.28929 456.78314
F 8.82260 signif F .0005
Page 10 SPSS/PC+ 10/8/98

*xF* MULTIPLE REGRESSION ***>*

Equation Number 1 Dependent Variable..  UTIL

Variables in the Equation

Variable B SE 8 Beta T SigT

NTEST 2.71622 1.59723 .20162 1.701  .0948

ATT .66610 .18076 .43689 3.685 .0005

(Constant) -16.56183 21.77228 -.761  .4502

Page 11 SPSS/PC+ 10/8/98

FxrHF*F MULTIPLE REGRESSION ****

Equation Number 1 Dependent Variable..  UTIL

Variables not in the Equation

Variable Beta In Partial Min Toler T Sig T



AREA -.05702 -.06410 .95250 -.468 6420
EDU -.08016 -.08875 .92388 -.649 5193
NKNCW -.05975 -.06743 .95985 -492 6248
TRA 12642 14065 .92992 1.034 3057
EVAEXP 15580 17105 .90227 1.264 2118
EXP -.05326 -.06024 .95773 -.439 6622

End Block Number 1  All requested variables entered.

Page 12 SPSS/PC+
**xx MULTIPLE REGRESSION
Equation Number 1 Dependent Variable.. UTIL
Beginning Block Number 2. Method: Enter
TRA EVAEXP  NKNOW EXP
Page 13 SPSS/PC+
**xx MULTIPLE REGRESSION
Equation Number 1 Dependent Variable..  UTIL
Variable(s) Entered on step Number
5. TRA
6.. EVAEXP
Page 14 SPSS/PC+
*EX*X O OMULTIPLE REG RE 0N
Equation Number 1 Dependent Variable.. UTIL
Multiple R 53142
R Square .28241
Adjusted R Square .19630
Standard Error 21.67210
Analysis of Variance
DF Sum of Squares Mean Square
Regression 6 9242.31811 1540.38635
Residual 50 23483.99768 469.67995
F 3.27965 Signif F .0085
Page 15 SPSS/PC+
FEx* O OMULTIPLE REGRESSION

Equation Number 1 Dependent Variable.. UTIL
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Variables in the Equation

Variable B SE B Beta T SigT
NTEST 2.92570 1.67107 21717 1.751 .0861
ATT 16737 .19490 50331 3.937  .0003
EXP -.25658 44245 -.07390 -.580 .5646
NKNOW -4.80505 8.79244 -.06966 -.546 5872
TRA 47864 1.00329 .07104 ATT 6354
EVAEXP 92534 98222 14100 942 3507
(Constant) -27.12158 24.32393 -1.115 2702
Page 16 SPSS/PC+ 10/8/98

*Fxx MULT IPLE REGRE SION o

Equation Number 1 Dependent Variable..  UTIL

Variable Beta In Partial Min Toler T Sig T
AREA -.02702 -.02812 .62132 -.197 8447
EDU -.06260 -.06800 .64024 - AT7 6354

End Block Number 2  All requested variables entered.

Page 17 SPSS/PC+ 10/8/98
**%% MULTIPLE REGRESSION ****

Equation Number 1 Dependent Variable.. UTIL

Beginning Block Number 3. Method: Enter EDU AREA

Page 18 SPSS/PC+ 10/8/98

***% MULTIPLE REGRESSION *=*x**

Equation Number 1 Dependent Variable,.  UTIL

Variable(s) Entered on step Number

7. EDU

8.. AREA
Multiple R 53471
R Square .28592

Adjusted R Square .16690
Standard Error 22.06490

Analysis of Variance
DF Sum of Squares Mean Square
Regression 9357.03962 1169.62995
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Residual . 23369.27617 186.85992

; 2.40240 signif - 0288

Page 19 SpSS/PC+ 10/8/98
*++* MULTIPLE REGRESSION =+~

Equation Number 1 Dependent Variable..  UTIL

Variables in the Equation

Variable B SE B Beta T SigT
NTEST 3.03373 1.83480 22519 1.653 .1048
ATT 16864 .20070 .50415 3.830 .0004
EXP -.24613 45347 -.07089 -.543 5898
NKNOW -3.27338 10.01586 -.04745 -.327 7452
TRA 46817 1.03196 .06949 454 6521
EVAEXP 91719 1.01722 .13976 902 3717
EOQU -.86756 1.95216 -.05988 -.444 6587
AREA -.85888 7.65322 -.01578 -.112 9111
(Constant) -12.70419 38.86798 -.327 7452

End Block Number 3  fill requested variables entered

Page 20 SPSS/PC+ 10/8/98
This procedure was completed at 3:08:06

Page 2 SPSS/PC+ 10/8/98

FIN
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