1
2
3
4
5
6
(common sense)
(self discipline) 1985
1986
2526 (
, 2542:2) 55 ( 3 )
)
5S (



(SERI) :

(SEITON) :

(SEISO) :

(SEIKETSU) :

(SHITSUKE) :



11

12

13

14

15

16

17

31

3.2

? (preparation)

facilitators (

facilitators

(kick off project)
(Big Cleaning Day)

(implementation)

(action plan)

10



321

322

3.23

324
325

3.3

34
35

351

3.6

(model area)

11



12

37
facilitator
38
3
1 (promotion tools)
o/
2. (implementing tools)



3 (evaluation tools)
management by walking around

morning check rally

ISO 9000 (Corrective Action Request)

4.1
PDCA (plan)
(do) (check)

13



(act)
4.2

(PDSA : plan do standard act)

JIT TPM

IRIAUBUUY

54 i: QceC TQC
<: PM .

(QCC)
(TQC)
(TPM)

(JIm)
p= Productivity 1D >>
Q= Quality <>
¢ = Cost <> >
D="Delivery <> 2"

= Safety 0 2

M = Morale >

14

TQM
> TPM} afls
T A

(PM)



11
12
1.3
14

1.5

2.1

2.2

2.3

31
3.2

33
34
3.5

(Work in process)

15



41
4.2

4.3

11
12
13
14
1.5

21
2.2

31
3.2
3.3
34
35

41
42

51
5.2
53

16



2.
..2525 (2530:842)
f (Rogers, 1973:43)
(2538:30)
(message) (source)
(receiver) (channel)”
(2542:4)
(2542:1)
(dynamic)

(continuous)
(adaptive)

17

(changing)



(source)

2. (receiver)

3. (message)

(in which channel)

(feedback)

(to whom)

(Lasswell,1948:37)

(channel)

18

(media)

(who) (says what)
(with what effect?)



2
(receiver)
(inform)
(teach)
(entertain)
(propose or
persuade)

11

12

1.3

14

19

(source)
L (inform)
2 (learn)
3 (enjoy)
L (dispose or
decide)
( £531:108-111)

(communication skill

(attitude)

(knowledge)

(social system and culture)



2.
3.
5
4,
4.1
4.2
4.3
4.4
6
( , 2529:24-27; 2529:225-263)
L (intrapersonal communication)
(feedback)
2. (interpersonal communication)
2
(face-to-face communication)
(two-way
communication)
(feedback)

(feedback)

20



M7V ?

(consequence)

3. (small group communication)

59
(two way communication)
(brain storming)
4, (large group communication)
(one-way communication) (feedback)
5. (organizational communication)

(formal or complex organization)

(formal communication)
(subformai  communication)

(personal communication)
(upward and downward
communication)



22

(horizontal communication)

(diagonal communication)

6. (mass communication)

(one-way communication)

(channel)

(mass media)
(interpersonal  media)

( 2526:25)
L (mass media)
11
1.2
1.3
2. (interpersonal media)

2.1 (Two way



communication)

media)
media)

2.2

(audio visual media)

. 2530:100)

23

(specialized
(printed



(2533:52)

(Rogers,1973:43)

(change in receiver's knowledge)
(change in receiver's attitude)
(change in receiver's behavior)

(2532 : 61)

24
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21

2.2

(Cronbach, 1977: 72)

18

26



(Benjamin . Bloom,1971:271) ' p

(2527:19-20)
3
1 (natural setting)
2. (society setting)
3 (formal institutional
setting)
(2531:27) \ 3
(2533:118-122) " "
(knowledge)
(S-R)
()
5

1 (ambiguity resolution)

21



(attitude formation)

(agenda setting)

(expansion of the belief system)

(value clarification)

(cognitive domain)

( . 2530: 13-14)

5 . 2520:29-30)

(resealed knowledge)

(authoritative knowledge)

(intuitive knowledge)

28



(rational knowledge™ 1

(empirical knowledge)

T . 2540:35-36)

(achievement Test)

( .2543:16)
(Benjamin B. Bloom, 1971)

(knowledge)

29



30

(recall)

(comprehension)

(application)

(analysis)

(synthesis)

(evaluation)



(Howard H. Kendler,1963 : 572)

(Rosenberg and Hovland, 1960 : 1)

1
(Zimbardo, Ebberson and Maslach, 1977)

kil



Maslah, 1977)
1

(cognitive component)

(affective component)

(behavioral component)

32

(Zimbardo, Ebbeson and



33

. 2
1 (general attitude)
2. (specific attitude)

(Charles R. Foster,1952:119)

2
L (experience)
(direct experience)
(indirect
experience) )
2. (value system and judgement)

(learning)
(Charles R. Foster, 1952 : 119)
L (specific experiences)



2. (communication)
3. (models)
4, (institutional factors)

(Theories of Attitude and Behavior Change)
(Zimbardo, Ebbeson and Maslah, 1977)

( | 2541:24-25)

34



(4-6

(equal appearing intervals)

(Thurstone)
i ,
(Likert method or sumated rattings)
(Rensis Likert) (attitude statements)
5 L
3 4, 5
04 15
(scalogram analysis)
Guttman
Guttman

220300400

35



36

(semantic differential)

(projective method)
(indirect method)

4 (planning) (implementation)
(evaluation) (benefits)

( , 2527: 182-183)

(contribution)



(Rousseau
(A Participation Theory of Democracy)

1

2535)

37



(Cohen and Uphoff, 1979)
4

(decision making)

(implementation)
(benefits)
(evaluation)
(2527:83)
(2527:78-79)
(organizer)

38



10.

(Goodenough,1966:12)

(Hampton, Summer and Webber,1973:14-15)

(William Reeder,1963:39-53)

39



1L

(source)  (message)

(Wilbur Schramm, 1973: 193-195)

(channel)

(receiver)

40



(pamphlets)
(correspondence)

(leaflets)
(brochures)
(wall news)

(belie)

41

(folders)
(booklets)

: (preconceptions)
(predispositions)



(2535)

(attitude, social norm)

42



(2536)

(2537)

(2537)

(Recycle)

43



(2537)

(2538)

(2538)

(2539)

(2539)

44



(2539)

(2540)

(2540)

45



(2540)

(2540)

(2540)

46



9000

1SO 9000
1SO 9000
1SO 9000

47

(2540)

(2540) S0
1SO 9000 05
05
0
(2540)

(2541)



(2541)
TQM
TQM
TQM
(2542)
(2542)

(2542)

TQM

TQM

48



(Klapper, 1968)

(Katz and Lazarsfeld, 1955)
(interpersonal communication)

49

(face-to-face)
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