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The purposes of this study are to test the relationships between (a) demographic
variables and communication satisfaction (b) communication satisfaction and job satisfaction
(c) communication satisfaction with morale and courage for working (d) job satisfaction with
morale and courage for working. Structured questionnaires were filled by 400 randomly
selected industrial workers in Ladkrabang Industrial Estate, from 20 out of 197 industries.
Statistical techniques such as percentage, means 1-test.one - way anova and Pearson’s

Product Moment Correlation are used through SPSS/ PC program for data analysis.

The results of the study are as follows :

Sex, age, and work experience have significant relationship with communication
satisfaction . However, educational level is not significantly related.

Communication satisfaction has significant relationship with job satisfaction.

Communication satisfaction has significant relationship with morale and courage for
working.

Job satisfaction has significant relationship with morale and courage for working.
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