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The purposes of this project were to study the management of nursing service system for patient
advocacy, out-patient department, Nong Bua Lum Phu hospital; to investigate OPD nurses opinion
concerning the project; and to compare the patient satisfaction with nursing service system for patient
advocacy of out-patients. Subjects composed of 7 staff nurses who were 3 professional nurses and
4 technical nurses and 60 out-patients. Project cata were gathered by 3 tools which were 1) the
management of nursing service system for patient advocacy, out patient department, Nong Bua Lum Phu
hospital, 2) nurses’ opinion upon the project, and 3) patient satisfaction with nursing service for patient
advocacy questionnaire. All tools were tested for content validity. The data was analyzed by percentage,
mean, standard deviation, and t-test.

The results of the study were as follows:

1 The management of nursing service system for patient advocacy, out-patient

department, Nong Bua Lum Phu hospital composed of 6 components: 1) Management of health service
for patient as in constitutional provided, 2) Management of necessary health service information for
patient, 3) Management of information about the names of those treating for patient and relatives,
4) Management of critical care for patient, 5) Management of data about health record of patient, and
getting second opinion from other medical personnel, and the chance to change other medical service
personnel or hospitals, and 6) Management of the decision making in the cases of children, psychosis,
and comatose patient,

2. All staff nurses of out-patient department, Nong Bua Lum Phu hospital very agreed
with nursing service system of the project on utilization of the nursing quality practice development,
knowledge for advocacy, and quidelings for practice. The management of nursing service system for
patient advocacy should be set continuously in out-patient department.

3. The patient satisfaction with nursing service system for patient advocacy after the
project implementation were significantly higher than before the implementation, at the 0.05 level.

Field of study... Nursing Administration.... Student’s signature ‘ja/n"j@ hosoere hai

Academic year Advisor’s signaturW . A ‘ ’ . MLVMA/-



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



— IO IO IO O oo

10

42

49

63
65

66

68

82



89

%
o7
9
9
103
107
108
112
117






FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ


	สารบัญ



