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The purposes of this study were to develop the triage system in emergency room,
Bangkok Metropolitan Medical College and Vajira Hospital, to investigate the utilization of triage
system, and nurses’opinion concerning the project. The research subjects composed of 23 staff
nurses who had been used triage system in emergency room. Research data was gathered
by 2 tools which were nurses’ opinion upon the project and utilization of the triage system.
These tools were tested for content validity and reliability.

The findings were as follows:

1. The triage system in emergency room was developed. The triage System consisted
of 5 components: 1) The triage personnel who work  ER at least 5 years, pass basic life
support, have clinical knowledge, know hospital service, alert, good decision making, and good
relationship; 2) The place should adjacent to the ER entrance admission area and resuscitation

room allowing triage nurses to observe patient. The area should be large enough to hold  wheel
chair and stretchers; 3) The equipment and supplies, that were necessary to assess the patients; 4)
Documentation systems should be triage level, patient information and triage nurses name list; and
5) Communication systems, between the triage nurse and ER nurse was oral communication
and between the triage nurse and outside the ER was- telephone communication.

2. Al ER nurses agreed with the utilization of the triage system (100%) in the
components of personnel, equipment and supplies* and documentation systems. They agreed

with the place and communication systems (91.3 and 69.57% respectively).

3 Al ER nurses agreed with the triage system project (100%).
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