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1 :

IThe purpose of this research was to investigats the relationships among demographic variables,
oammtmicahon behavior and communication satisfaction and job satisfaction of Air Pursers and Cabin
Crew of’nm airways International, Public Company Limited. Questionnaires were used to collect data
from ISOMer'serlmdttoo Cabin Crew. Percentage, mean, t-mtandPeanonstductMoment
| Correlation ‘Coofﬁc:ent analysis were used to analyze data through SPSS computer program,

l ,

I .

hemlts of the research are as follows:

l

'1 Mostly, there were no relanomhips between demographic variables and communication and
job saﬁsfncqlon of cabin crew except Air Pursers communication behavior on job follow-up which resulted
mamhﬁonbetweenmmdcommmicaﬂon satisfaction of Cabin Crew and correlations among
education, oommtmcanon satisfaction and job satisfaction of Cabin Crew.

F There wmrelaﬂmahipsbetweenAkP\mm communication behavior and Cabin Crew's
communication satisfaction and job satisfaction,

P. There was a relationship between Cabin Crew's communication satisfaction and job
satisfaction.| 1

4 Mostly, there were no relationships between Air Pursers’ demographic variables and their
cammmmuﬁan satisfaction and job satisfation except communication behavior of Cabin Crew regarding
theh'amenuqmt:oAh'Pmm instruction which led to a correlation between Alr Pursers’ age and their
communication satisfaction and correlations between Air Pursers’ education, communication satisfaction
and job lanﬁfacdons

5 There were relationships among Cabin Ch'ewacommmcaﬂonbehaviorandAh'Ptmeu
oommu.mk:a*ion satisfaction and job satisfaction. -

5. There was a relationship between Air Pursers’ commumication satisfaction and job
satisfaction.
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