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The o b j e c t i v e  o f  t h i s  s tu d y  i s  to  s tu d y  th e  e v o lu t io n  and  p a t t e r n  o f  
h i r e d - m o to r c y c le  s e r v i c e  and th e  p a t t e r n s  o f  how p e o p le  u se  t h i s  s e r v i c e , t h e n  
c o n s id e r  th e  a p p r o p r ia te n e s s  o f  h i r e d -m o to rc y c le  s e r v i c e  i n  Bangkok 
M e t r o p o l i ta n  a r e a .

The s tu d y  r e v e a l s  t h a t  h i r e d -m o to rc y c le  s e r v i c e  b eg an  i n  su b u rb a n  
r e s i d e n t i a l  a r e a  w h ere  m ass t r a n s p o r t a t i o n  was in a d e q u a te  and  a c c e s i b i l i t y  t o  
th e  a r e a  was n o t  go o d . H ire d -m o to rc y c le  s e r v ic e  i n  u rb a n  a r e a  was f i r s t  
e s t a b l i s h e d  by a g ro u p  o f  n a v a l  o f f i c e r s  in  S o i Ngam D uplee i n  19 8 1 . The 
s e r v i c e  p o i n t  e s t a b l i s h e d  was c a l l e d  "W in". L a t e r ,  t h i s  k in d  o f  s e r v i c e  p o i n t  
was i m i t a t e d  i n  o t h e r  s o i s .  The b u s in e s s  grew r a p id ly  and  ex p and ed  to  th e  
c e n t r a l  b u s in e s s  d i s t r i c t  w here  t r a f f i c  c o n g e s tio n  in  th e  a r e a  was th e  m ain 
f a c t o r  t h a t  a c c e l e r a t e d  g row th  o f  t h i s  b u s in e s s .  The num ber o f  s e r v i c e  1p o i n t s  
and  h i r e d - m o to r c y c le s  i n c r e a s e d  from  831 p o in t s  and 1 6 ,5 2 8  m o to rc y c le s  1 i n  1988 
t o  1 ,4 1 5  p o i n t s  and  3 1 ,4 2 0  m o to rc y c le s  in  1991. S e rv ic e  p o i n t  e s t a b l i s h m e n t  a t  
p r e s e n t  n ee d s  t o  h av e  p e rm is s io n  from  l o c a l  p o l i c e  i n  o r d e r  t o  d e te rm in e  th e  
l o c a t i o n  o f  th e  p o i n t  and th e  num ber o f  m o to rc y c le s ,  and a l s o  to  r e c o r d  
p e r s o n a l  d a t a  o f  th e  p o i n t ' s  h ea d  and m o to rc y c le  r i d e r s .  To work i n  th e  
s e r v i c e  p o i n t ,  w i n 's  j a c k e t  i s  r e q u i r e d .  The w o rk in g  queue i s  a r r a n g e d  by h e a d  
o f  th e  p o i n t .  S e r v ic e  h u o rs  o f  each  p o i n t  a re  from  0 5 :0 0  am .- 0 1 :0 0  am. th e  
fo l lo w in g  d a y , and some p o in t s  h av e  2 4 -h o u r s e r v i c e .  The t o t l e  volum e o f  
re v e n u e  from  h i r e d - m o to r c y c le  s e r v i c e  b u s in e s s  i n  1991 i s  a p p ro x im a te ly  2 ,7 0 5  
m i l l i o n  b a h t / y e a r ,  3 6 .6  % o f  th e  re v e n u e  i s  n e t  incom e o f  th e  r i d e r s ,  3 .8  % 
b e lo n g  t o  h e a d  o f  th e  p o i n t  and 0 .8  % goes to  l o c a l  p o l i c e .

A c c o rd in g  t o  th e  s tu d y ,  h i r e d -m o to rc y c le  s e r v i c e  i n  n e c e s s a r y  i n  
r e s i d e n t i a l  a r e a  i n  su b u rb a n  d i s t r i c t  w here mass t r a n s p o r t a t i o n  i s  in a d e q u a te  
and  a c c e s s i b i l i t y  t o  th e  a r e a  i s  n o t  good, e s p e c i a l l y  th e  a r e a  t h a t  h a s  many 
h o u s in g  p r o j e c t s  su c h  a s  th e  a r e a s  encom passed by Phahon Y o th in  -  Ram I n t r a  -  
S u k h ap h ib an  1 -  L adphrao  ro a d  ; P h a tta n a k a n  -  Ramkhamhaeng -  S r in a k h a r in  ro a d  
; Rama 9 -  R a tch ad a  P h is e k  -  L adphrao  -  Ramkhamhaeng ro a d ,  e t c .  H ire d -  
m o to rc y c le  s h o u ld  b e  l i m i t e d  and c o n t r o l l e d  i n  th e  c e n t r a l  b u s in e s s  d i s t r i c t  
due t o  th e  h ig h  r i s h  o f  a c c i d e n t .  A c tu a l ly ,  h i r e d - m o to r c y c le s  s h o u ld  n o t  be  
u s e d  a s  one mode o f  p u b l i c  t r a n s p o r t a t i o n  in  th e  c i t y  s in c e  i t  r a i s e s  q u e s t io n  
o f  p a s s e n g e r  s a f e t y .  H ow ever, th e  s e r v i c e  sh o u ld  n o t  b e  c o m p le te ly  c e a s e d  
b e c a u s e  t h e r e  a r e  p u b l i c  n e e d s  and t r a f f i c  c o n g e s t io n  in  B angkok. The demand 
f o r  h i r e d - m o to r c y c le  s e r v i c e  can  b e  red u c e d  b y  s o lv in g  t h e  p ro b le m  o f  t r a f f i c  
c o n g e s t io n  and im p ro v in g  m ass t r a n s p o r t a t i o n  sy s te m .
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