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Dear Respondents

My name is Dr. Wuthipan Subhachaturas, Medical Doctor 6, National Blood Center,
Thai Red Cross Society. | like to study for the quality of deferred blood donor service
improvement at National Blood Center and for thesis in National Blood Pro%_ram
Management, College of Public Health, Chulalongkom University. I would like to ask
for your cooperation in answering this questionnaire that separated into 5 parts.

The data that | received form your kindness answerin%will be used for more proper
and better services for both blood donor and deferred blood donor who kind to come
to donate blood for recipients. The data will be analyzed and used for being the
guideline for National Blood Center policy improvement.

If you have no need to participate this study, you can. Please tell my research
assistance and send this questionnaire back for missing record.

| you want to cooperate in this study, your data will not be revealed for others who
do not concerned with this study and it will not interfere with ¥ou in the future. This
study will be summarized for overall picture in my thesis and for National Blood
Center Policy Implementation only.

Afbtfr you answered your questionnaire, please sent it at the receive questionnaire
tanle

Thank you very much for your participation

_ Dr. Wuthipan Subhachaturas
National Blood Center, Thai Red Cross Soueté/
an
The College of Public Health, Chulalongkom University
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Questionnaire

Satisfaction of deferred blood donor to deferral blood donor system
at National Blood Center, Thai Red Cross Society

ID.T - [

Part 1 General Data

Description Please putaV inthe (  of each question or fill in the blank as is
acceptable for information.

L AQR s year
2. Gender
()1 Male ()2 Female
3. Education _
1. Master Degree or higher 2. Bachelor Degree
3. Certificate 4. High school
5. Lower than High school 6. Not study
1. OtherS... i
4. Qccupation _ _
1. Government officer 2. NGO officer _
3. Business owner 4. Private company officer
b. Student 6. Unemployed
1. OtherS....vvrvmirvssssssenn

5. Personal income

1. More than 30,000 Baht 2. 25,001-30,000 Baht
3 20,001-25,000 Baht 4. 15,001-20,000 Baht
5. 10,001-15,000 Baht 6. 5,000-10,000 Baht
7. Less than 5,000 Baht 8. No income

6. Blood donation time _
g § L First time %2. Second time

3. Third time . 4. Forth time
5. More than forth time
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Part 2 Deferral blood donor system by deferred blood donor

perception
Description Please put a Vin the only one box in each question that shows your
agreement
Place and Environment
Place and Environment Strongly  Agree

Agree
1. Adequate time for searching this section

2. Adequate Description at this section and
questionnaire of blood center

3. Suitable place for this section
4. Convenient place for services at this section

5. Enough staff number for this section
6. Short time for waiting in this section

National Blood Center Staff Capability

National Blood Center Strongly  Agree
Staff Capability Agree

7. Clearly explanation from staff

8. Tdhe detail of explanation as directly as you
nee

9. The explanation is practically
10.Staff can solve the problem and helping you

Disagree Strongly
Disagree

Disagree Strongly
Disagree



National Blood Center Staff Attention

National Blood Center Staff Attention Strongly  Agree
Agree

11 Deferral course explanation

12.Clearly explanation about deferring cause

13.Staff explanation about your practice after
deferral

14 Staff explanation about the period for
comeback to donation next time

15.Greeting and willing to serve of staff

16.Staff paid attention and listened to you

Disagree

Strongly
Disagree
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Part 3 Deferred blood donor satisfaction with National Blood Center

SErVices

Description Please put a Vin the only one box in each question that shows your

agreement

National Blood Center
Services
1. Time for searching this
section

2. Description at this
section
3. Suitable Place

4. Convenient place for
Services
5. Enough staff number

6. Short time for waiting
7. Practice of staff

8. Staff advisory

9. Problem solving
decision and helping of
staff

10. Deferral course
explanation

11 Time for comeback to
donation

12. Greeting and willing
to serve

13. Time for listening

Satisfied Moderate Dissatisfied Very
Satisfied Dissatisfied
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Part 4 Overall opinion of deferred blood donor

Description Please put a V/in the only one hox in each question that shows your
agreement

1. Overall satisfaction about National Blood Center services
() L. Very high satisfaction DECAUSE.........vurrmsmmmsmmmsmmmmsmmssssmsssmssssmsssssssssssssrssees

()2, SAtiSFACLION DBCAUSE...vvsvvvvsrvrssrvrssrvsssrsmssssssssssssssssssssssssssssssssssssssssssssssssssens
()3. Dissatisfaction DECAUSE......urvvvrvrssrvmssmmmssmssssssssssssssssssssssssssssssssssssssssssssses
()4, Very dissatisfaction DECAUSE........cvrvvsrvrssrmmssmsmssssssrssssmsssssssssrsssssssssssssssnss

2. Would you like to comeback for blood donation?
()1 Yes ()2, NO DECAUSE....vvvsrvvvrvvsrvrssrsssssssssssssssssssssssssssssssssssssnnens

3. Ifyes, when is your next time?
()1 3 month ()2. 6 month

()3. 9 month ()4. 12 month

()5, OtNErS...ovvecvvesssressssississsisonn

4. Would you introduce your friend or relative for donate blood at National Blood
Center?

() L. Introduce ()2. Not Introduce DECAUSE........vvwrrvvssrrrssvrsssrssssssssrssssnen

Part 5 Suggestion for deferral blood system improvement

Section 1 Self-deferral Questionnaire and Volunteer Screening

Section 2 Physical Examination and Physician/ Trained Nurse Screening

Section 3 Hemoglobin Test and Technical Staff Screening

Section 4 previous History Check and Information Staff Screening
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! 5,000

—_— P
— N S ~— — S—

2. 25,001-30,000
4. 15,001-20,000
6. 5,000-10,000
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Table A. The percentage of dissatisfaction between deferred blood donor and blood

donor

Topic
Place and environment
Registration process
History taking process
Blood testing process
Physical examination
Volunteer screening staff
Physician and nurse
Blood tester

Registration staff

Blood donor(Viputsiri, 2004)
13
14
10
0.3
13
0.9
0.9
0.2
0.5

Deferred Blood Donor
9.3
17.0
134
11.0
6.0
13.7
6.4
11.0
191
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