] i

= ad , & ¥ A )
ﬁqiﬁﬂuquiuuqu1fﬂﬁluunﬁiuﬂ:ﬂ@unuﬂﬂiivnfﬂﬂiuui:uﬁﬁqwaqﬁqﬂ

VRINDIAANNING AL TUR T Ly LR

unWdagls  q@isunas

a & X g 4 o A w .
awﬁﬂuwuﬁuLuuﬁquwuqﬁaQﬂﬁiﬁﬂuﬁﬂquuﬂﬂQﬂiﬂi@@ﬁﬂﬂuiﬁﬁﬁﬂiquum%ﬂ
a ar ‘

MAIEIUT TUNTNEANERNT
hiis D 1 ar * = -
HumnaIng 1ag BN TUNY MY
W.fi, 2528

ISBN 974.564-437.4

008771

' 18534829



A STUDY OF POLICIES, PROCEDURES AND PROBLEMS
OF INTERLIBRARY LOAN SERVICES IN

UNIVERSITY LIBRARIES IN BANGKOK METROPOLIS

MISS URAI WUTHIWIGAIKARN

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts

Department of Library Science
Graduate School

Chulalongkorn University
1985

ISBN 974-564-437.4



A = b S, <% - 3 -3 3 \'
ﬁﬁitt?j“hﬂu A7 ANEIURGAE T an LULT T Ay mﬂ“ JANNT ﬁu°ﬂ“T

] » v

*‘ﬁ““T%“wﬁQﬂ“ﬂiWaucgﬂuh““ﬂﬁﬁﬂﬂl AT LANGNTURT

&

iu

N . n S
A UTANT8 LT TASNYUNNT
i <
AT UITUATNERanT
] 4 ¥ | ¢ B ' "'i[ 1 A
AT TUNUTNEN 4“1@ﬁﬁ1ﬁ?ﬁ“ 17U AT, dNan=l LUWUHNYUNT

w

4 y e e.-anyu-a = ¢ e =
U&?W“WU“GH ]ﬂ ﬁﬁﬂimuufgﬂﬂﬁﬂﬁ AUUA UL TUWU LRI U LT

¢ DN ¢
(ra9fihanT?0Te AT dUTIARS )
ALCHTIUNTIGEL] U“LW'ﬁ
/] N
Llymg fupiatd

B e =t cwe LS ESUNTTUNNT

L}

, 4 + a4
(yrI0AAanTATATE AT TSR ALAUT)
2 h\,’/‘w/ /J—u‘rh!f D NTTUNSs
L | 'S - Fa ” 1 i -
JEAUANAATNRNTY NI LUNANEN LIMNENT)
R (1 2 ) o T 5 Vi kb

= [ 4
(SEIUEAGATIINTUIRUNT  LBUTTIAS)

...........1..;?hs$ﬁia..... N7 oUNAT

4
R
A9 A

uﬁh%ﬂ’wl ﬂﬂﬁﬂﬂ“ﬁt MBINTRYRIIMENGY



L 4
-

¢ ; v
wedmwnivus  nvsReauTouae 330 dunasuaz e lunaslwusang
] » v y
durzwarenadynaaswosaynamnInuadtlun ga -
uwuRT

A -
Folidn una1 qlr q@8inunas
vi L4

I'4 xS f ] [}
8191 7uNUTNEA YIUAIENTIIITY AT, uaansw luwuasia
4
NI Urran fnuradans

In1fneq 2527

UnAnE A

o ¥ Xao ‘ 4
nM1ifunieudingrzave 3 Urzansite 1) e louae
-

|} i v

JU‘\ A - - ‘
nqqﬂtnuanuurnqruu::uuﬂquﬂqﬂannun N INIMURINQUTz den
» l..l" Vq | A
UL INTBINAT LWUTNA T ﬂT:LﬂMﬁﬂQaJHuH#lHUTﬂﬁT ﬂ::tnwmaqdlﬁ-

- *l' - . . y ¥ - -4
UINIT JrazLlaaminiinag naﬂmwamuunmq'ﬂumr‘luurm:uu-

; ¥ - e 4 - o - b
ITWI9nEN ﬁJJﬂllWl'JHU"mH 2) lﬁﬂﬂﬂv-’l'.’lﬁn"l LHUNTTUAS ﬂunﬂu‘lum T

L 4 v

uidRewlnuinasdurzwirensaayn uaz 3) (e3insacy Jawlunas

TwuInsduszmaaavesaynaaawessynumaingado
duyfisuaaen1sisid 2 vrznasde 1) wesaynumnInundt

évuTnéﬁuTuuqu1unqri;ﬁ?nﬁ:ﬁur:w{ﬁq;ﬂJﬁqnthUﬂﬁqﬁﬁ uas

. - - ! "o, Y o - '
2) wavaynumrIngaddrnlugiienn dunarlunarlwinariurzwang
v ]
W AYAUANANIAY

L 4

» > []
FEnuluna 135uU sz naun N TANRINIAINMIIRE LanENTRYNA

- Yy

« o i - ) 4
wazN1 IdunN LT ren Thsuaz Tn 3 ena 1 lamimuAne Yauu 19 audall
vaﬁ - 4"\( - e ' - 1 &
wuriiudnseuuTnardudeRumuaz Taniudtng rzwaranaaynmanalu-
' v . anil
ﬂ::Lwﬁua:ﬂﬁqﬂ::1MﬁaﬂqnﬂqﬁqnnaﬂQﬁﬂquuﬁawUﬂﬁuwLﬂuﬂr:ﬁﬁn:

= ]
Y10 uma lungaemumaung



'v
van1 739l il

- - a ' -
nuulpue uﬂqﬁqnuuﬁ1WUﬁau1nﬁnqnuuquuTuuﬁuqunﬁruu
[}

'i\‘ ¥ v‘v = lv.'
deRumrzmenevaynt duarudtweshe s waziinarivouns Tudanquueadyn

- J' ! . - - 4
ﬁnﬂuuqﬂuﬁnuﬁ UTUUQU“H3Q5Hﬂqﬂu“QﬂqHUﬂ o ﬂf:lﬂ“?ﬁq jrgsllam
L} v

q ¥ . P " !

1ndy 1udaus ron e fudnaoy ua:nuquLaﬁTwiﬂ%unnnaﬁﬂqunazuﬂqﬁqﬂ
] » 4 » i h'l " (] - » a vv
dmuluuruniuauy aeaneaynumaIngadbdinlugazilaiaunratundatiun g

v 1 ' L 4 v
laundhguszaen sautanlunasivuinng sz uameeegrefiuinas vszinn
v

4 : - - - L) .
109UDIaynTAnNe dhyusanentIdy (TaRaiiaianiendudniun)  nasfinan-

-

- 4 ~ - - ! - 4 P ¥ 1
uinig wazumiAdelinaraz idnnglnenasfnanuiimielvenls  asunle-
4 ' o a 4 ’ o A ’41'4 '
vwinnail 4 Urzaarfe Yuusesdehmilndurznnawadyn

L[} v
-

Urs 1nwaﬂqiﬁnwﬁuaﬂqn1n1uuur IWINANaYn  Tzeziaan lundsiulan-

-

W Taf) uaz 1 Joulaf s ﬂ

-

e = o
NTUAENN

LAUNA S wuaﬂuﬂqﬂqnuuanUﬁﬁuﬂdu1u ﬁ L RIDILRE
-

v > o ¥ =

panunde i a3 iufinlunn s dumasiyngaafuuez vasaynglody autunay
' ] v

4,-‘-’ - 4 . -
Wﬂqﬂmﬁﬂ ﬂﬁTﬁﬂﬂﬂﬂﬁﬁﬂﬂﬂiﬂﬂﬂfUUﬂﬁﬂUUTﬂﬁTUH?:H?WQ“ﬂQﬁHﬂ 179N

> b e -
mirsaaRt ey lunasaafiuings  nrInravasusiuas L 8unuaauT suayn Ty
oo ‘lv L 4 ] o L 4 » L4
ﬁﬂQQﬁQﬂﬂﬂanf ﬂqTﬁuuqu“ﬁiﬂfﬂﬂqﬂT“ﬂQﬁQﬂqU“ﬂqﬂqﬂﬂﬂQﬂuuﬂSHﬂG‘
4 ™ 4 v ¥ 4 “ ) ad
ﬁ”ﬂﬂu L | ﬁﬁfqﬁuuunfﬂﬂfqﬂﬂqfﬁuTSH?ﬁﬂﬁﬂiﬂuﬂﬂlLunqﬂfﬁﬁu 21N T
I v » [}

- -~ 4 L 4 ' .

fu-fudagniurzmrenesayn  A5U0R lunarindunaz veduna  aaudtnn-
- 4 DR 1 ! - !

Gunasituenmefufe 3a9rzuz0aanlunsen ey 3 19 Mo 9erzs

*v! v ...l vv ' , .
trarmbolunarasty Indy wazdnaetenanton lnTULanaIT9nAN9L T2 L YF

v ]
puiimr 9NN TaN TN ANIWEAYANAY U INEIAL

. » ] 4 L] L4 i
TAUAUK L Dunaeayn L Ruauns Liwan luy sz autgwn luna 1wy Tra sou
] >

] v ] ] - 4
ITWIInEayn daumavayndn 9 umaurzduipwanaeaiu 5 Usznarhe
'
Tymanareanuaauulrzuaalunarnn L duaau nareanuaauursun fhsue:
v v ) v ]

. 4
Ly nasnmunuleuasueyrzan s lunasduszwinevesayniuanan g

] ] v
i nrraanmuneee @ luna TRy Loy ozl elunag -



]
-

- ' 4 ] ¢
e plavaausseynsuitluiusz3ndnam szundeansunaTnrdimuas
[

e L v T e
lurstoiersn narlauuunsansrunasduszwaranesdyn lugnii waz Jima

N1 IANAIUNIINAY
(-Iw‘\

v v v
gaLduauuz dmilguinavasayn vrranfnenitdnsey was

] ] v
AL BYNT TN UIEAINYTRINBL dYRaDITLGRURNEA
] ¥

1. hqrﬁnqrnhuunquﬂ::uqmﬂhufhu?nﬁrﬁu::uaqqnﬂqﬁqﬂTﬂu

LAnIe

] v

2. mrinariwuayn vy lunasfuszwranesdynuma
- - ' - » .
w1 Ingdbnes Luouns TUgavaadynnieg

1 » LI 4
3. mrinasshgielifienlunasiwinasdurznnmesdyn
- o ¢ vv*l a v ‘B P
dw LT run fhwsuas Ly luanuina s lansuiyneu chaungwanas

L 4 v

o 44 . !
PANUAAUDT TR TRBWLAZ L 3MUATAN AU Tt At a0
» »
4. msunlaUfienasdam wus suaynsuwlade luneaaynumn

- . ¥ " 4 '4 -ld - *1
1“Hﬂﬂﬂﬂﬂqh1=lﬂﬁ1hﬁ' lﬂﬂLﬂuqnﬂhﬂﬁufTmﬁHﬂTHHHﬂI:aﬂﬁﬂﬂﬂ Uunnig
» 8

a ]
R EFRRRITRE T
. 4{ -y - 0 ¥ -y '
5. mmRea T Teun L resdinmadneaduun L slunarfurzuang

¥ “ od ! ~
Hﬂiﬁqﬂﬂuﬁ?ﬂﬂﬁﬁﬂﬂﬂﬂquaﬁﬂﬁlﬂﬂlﬁﬂ?ﬂu

- b

A . ,l ¢ ]
6. lwﬂnqrﬁnuﬁnauurm Tunr13sbnrane luma sfnsadeuinag
(] » »

durzwaranavaynaws nte luumaingnay u?ﬂuﬂqﬁqnuuﬁﬁnﬁﬂﬁbTuqﬁnﬂn

4 v
AUNTNUTS L VAR



Theslis Title A Study of Policies, Procedures and Problems
of Interlibrary Loan Services in University

Libraries in Bangkok Metropolis

Name Miss Urai wWuthiwigaikarn
Thesis Advisor Assistant Professor Nonglak Minaikit, Ph.D.
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ABSTRACT

This research has three main purposes : (1) to study
the policies used as the regulations for inter-library loan
services, i.,e, the objectives, scope of the services, type of
publication, type of users, duration of service including other
regulations in university interlibrary loan services; (ii) to
investigate the procedures in the operation of interlibrary
loan services; and (iii) to analyze the problems of university
interlibrary loan services,

The hypotheses are : i) most of the university libra-
ries have similar policy in the interlibrary loan services;
1i) most of the university libraries have different procedures
in their services,

The research methodology consisted of searching from
various documents and interviewing 19 librarians and audio-
visual specialists, These people are requ5ible of the
national and international interlibrary loég service both in

printed and non-printed (audiovisual) materials in ten univer-

sities central libraries in Bangkok, These libraries were also



used as the population of this study,
The outcome of the research can be summarized as
follows :-

Policy aspect

Almost all of the university libraries hold the similar
policy of rendering the interlibrary loan services by written
evidence, This policy is also disseminated to other groups of
higher education institutions' libraries, Policies which
every university harmoniously formulates are types of the lend-
ing materials, lending period, name of the responsible libra-
rians, and telephone numbers of each library, Other resembling
policies of the majority of university libraries include the
objectives and scope of the services, types of users, types of
contacting libraries, nature of the lending materials (the
original or photo-copies), service charge, and regulations on
the compensation and fines incurred from the violation, As
regards the dissimilar policies, there are four major points,
namely numbers of lending materials, types of audio-visual
materials unpermitted for interlibrary loan, duration of
audio-visual materials lending, and other special conditions,

Procedural aspect

It is found that university libraries mostly occupy
the comparable procedures regarding the basic practical
measures either as the borrowing or the lending libraries,
Such procecures are the methods of communicating with the
interlibrary loan service section, the preparation for special

requests, the verification of bibliographic citations of



requested materials, the acquisition of requested materials

in the self and other libraries, the use of standardized in-
terlibrary loan requested forms, process of checking the
returned materials, and process of the borrowing and renewing
methods, The dissimilar procedures are the three processing
periods of borrowing, lending, and supplying local and foreign

requests,

Problematic aspect

It is found from the survey that the Central Library
of Ramkamhaeng University is the mere university library which
doesn't face any problems in the interlibrary loan service,
While the rest nine other libraries encounter five diverse
problems of : the budget shortage for operation, the inadequacy
of librarians and staffs, the differences in some categories
of interlibrary loan policies, the inconvenience in processing
the requests, such as no transportation provided, insufficient
bibliographic tools, the delay of telephone and postal communi-
cation system, the incorrect use of the requested forms, and
the problems of pursuing the overdue date items,

Recommendations for library administrators, librarians
and various groups of sub-committee of higher education institu-

tions' libraries are outlined as follows :

1. Special budget should be allocated for interlibrary

loan services in all university libraries,

2. There should be the compilation and distribution
of interlibrary loan policies directory of all university

libraries,



3., Interlibrary loan procedure manual should be
available for all librarians and library clerks who are in
charge of the readers services in order to solve the problem

of staff shortage,

4, "Union Catalogs of Books in University Libraries
of Thailand" should be revised and upgraded in order to serve

as an efficient bibliographical tool,

5. In-campus mailing service system should be taken
into consideration as the practical document delivery for

interlibrary loan purposes,

6. For the completion of further studies, there
should be the investigations of interlibrary loan services of
the faculty libraries or other university libraries in other

parts of the country.
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