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The p u r p o s e s  o f  t h i s  r e s e a r c h  were  t o  a  s t u d y  t h e  s t a t e  and p ro b le m s  
o f  com m u n ica t io n  i n  s e c o n d a r y  s c h o o l s  u n d e r  t h e  j u r i s d i c t i o n  o f  t h e  
d e p a r t m e n t  o f  G e n e r a l  E d u c a t i o n ,  Bangkok M e t r o p o l i s .

R e s e a r c h  f i n d i n g s  showed as  f o l l o w s  ะ The v e r b a l  com m unica t ion  was 
t h e  method  u s e d  i n  s c h o o l s  more t h a n  a  w r i t t e n  one bywhich i t  was m o s t  u s e d  
f o r  i n t e r p e r s o n a l  d i s c u s s i o n  and  i n t e r c o m ,  w h e reas  o n - l i n e d  announcement  
was l e a s t  u s e d .  The l e t t e r  o f  j o b  o b l i g a t i o n  and c i r c u l a r - l e t t e r  w e re  t h e  
m os t  u s e d  i n  form o f  w r i t t e n  com m unica t ion  w h i l e  p e r s o n a l  l e t t e r  was l e a s t  
u s e d .  Most  s c h o o l s  had  a l l  communica t ion  eq u ip m en ts  which were  
w e l l - e q u i p p e d  e x c e p t  t r a n s c e i v e r .  The f o r m a l  com munica t ion ,  downward 
c om m unica t ion  and d i r e c t  a p p r o a c h  were  m o s t  u s e d  more t h a n  t h e  i n f o r m a l  a l s o  
upward c o m m u n ic a t io n  and i n d i r e c t  a p p r o a c h .  Formal  o c c a s i o n  was m o s t  u s e d  
f o r  c o m m i t t e e  m e e t i n g  and was l e a s t  u s e d  f o r  ad  hoc commit tee  m e e t i n g ,  w h i l e  
i n f o r m a l  o c c a s i o n  was most  u s e d  f o r  u n e x p e c t e d  m e e t  and was l e a s t  u s e d  f o r  
home v i s i t .  The communica to r  f r e q u e n t l y  a p p l i e d  t h e  7 c ' s  o f  com m unica t ion ,  
t h e  m o s t  u s e d  was c r e d i b i l i t y  and  t h e  l e a s t  one was c a p a b i l i t y  o f  a u d i e n c e .  
Wi th  r e g a r d s  t o  p r o b le m s  i n  c o m m u n ica t io n ,  t h e y  were r a t e d  t o b e  t h e  low 
l e v e l  p ro b lem s  whereby  s t r i c k l y  o p e r a t e d  a c c o r d i n g  t o  s y s t e m  was r a t e d  t o b e  
t h e  m o s t  p r o b l e m  w h i l e  l e t t e r  s i z e  and c l a r i t y  o f  t y p e  o r  w r i t t e n  w ere  r a t e d  
t o b e  t h e  l e a s t  p r o b l e m s .  S c h o o l  a d m i n i s t r a t o r s  and t e a c h e r s  w ere  most  
i n t e r e s t e d  i n  i n f o r m a t i o n  r e l a t e d  t o  s t u d e n t  a c t i v i t y  p rograms and l e a s t  
i n t e r e s t e d  i n  community r e l a t i o n s  and  p u b l i c  r e l a t i o n  i n f o r m a t i o n .
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