mn 1
min

1.1 ntiwnuaraiudiayea stigm

(Economic A ctivities)

(Non-economic A ctivities)

Automation-OA)

(Accounting System)

(Microcomputer®*)

Computer)

(Office

(Database Management System)

(Personal



(Central Processing Unit-CPU)

(Network!
385,400
( 2538
1,200,000
1.1
E
( 1
2534 82,600 275,700 30 7
2535 109,700 385,400 33 %
2535 159,358 544,758 45 %
2537 249,273 794,031 56 X

2538 406,937 1,200,986 63 7



1.2 ?
(Hardware)
(User)
(Sequence of Instruction)
(Program)
(CPU) (Computer Software)
*
2
1. (System Software)*
(Environment) (Memory) (Storage Unit)
(Display) / (Input/Output)
DCs (Disk Operation System)
M5  Dos
Micorsoft, PC Dos IBM, DR Dos Digital Research
(Environment Management Software)
;w386 Quarterdeck, 0s/2 IBM Microsoft

Windows Microsoft



2. (Application Software*)
1
2*1 (Application Software Package,
Off-the-shelf Software Packagel) |
| « (Software House)
2.1.1 (General

Software, Horizontal Software Package)

/ (Electronic Spreadsheet)

(Model) 1

(Word Processing)

«

(Tool) Library
Add-in
(Package) (Integrated Software
Package)

*

[David M. Kroenke and Kathleen A. Dolan,Business Computer
Systems : An Introduction, 3rd ed. (Singapore  McGraw-Hill Book
Co0.,1989), p. 155



2.1.2 -] (Specific Propose

Software, Vertical Software Package)

(Engineering)

(Design/Architecture) (Public Health)

(Manufacturing)

(Accounting) «

(Computer Design)

(Computer-aided-instruction ; Computer-assisted-

instruction CAl)

(Computer-aided-design CAD)

(Computer-aided-engineering CAE)

(Computer-aided-manufacturing  CAM)

(Computer-aided-translation CAT)
| «
(Computer-aided-software/
system-engineering : CASE)
(Accounting Software)

(Form Design/entry

Software)



2.2 (Altered off-the-

shelf Software?2)

{ (Model)

2.3 « | «
(Cumtom-bulit/tailored Software3)
«

«

| « «

1.3 ?

Ibid., p. 156,
31bid.



. 088/2532 (TIS 11)

(TIS 18)
7 (KU 42)
3.
4 Windows

(Software Package)

«

N

1.4
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1.5 73 7
[ «
(Primary Data) { []
1. (Industry structure) ]
[ ' ? ? (Firm
Relationship) (Industrial Relationship)
2. I
(Labor) ]
(Shill Labor)
(Work Force per Project) (Turnover
Ratio), (Newly Hired Work Force
Training Period) 1 ' (Newly Hired Work
Force Adjustment Period)
3. oyl "7 (Basic
Technology Requirement) /
?
fa (Technology-
Transfer 4
4 / ?

(Relative Time-cost of Effort in stage of Software Project)
(Management Cost)

« (Copy Protectic
Cost)



10

5. ' (Dynimic Feature)
/ : )

(Software Maintenance) (Development
Cyc 1e) (Upgraded/Reversion
Program)

6. /

7.
1.6
. ! 1 }

(Relationship) (Linkage)

)
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