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ABSTRACT \

This study has been conducted with an objective to acquire
knowledge'on "the function of telephone in services to human needs"

with emphasis on three areas as listed below:

l. Its usefulness and its importance to the life of urban
families.
2. Its manual usage by the Bangkok Metropolitan residents.

ey

3. Its roles in the planning of the nation's development.

The population selected for this study were residents
within the Bangkok Hetropoiitan area because this is the most
advanced and prosﬁerous agction of the country with coﬁplete material
facilities of ﬁ true city. The selection was made on 35 families
of 1St and Brd Year students of the Faculty of Mass Communications,
Chulalongqun University from three different parts of the city:
downtown, suburb and its outlying areas, as classified according
to the Bangkok Metropolitan Socio-Economic and Population Survey

Plan,



T

n ’

The result of this study lists the functions of telephone

as follows.

l. To broadcast business news.

2. To serve as media for social get together.

3. To serve as media for appointment.

4. To serve as media for social visits.

5e To_serve as media in placing orders for goods and
service.

6; To serve as media for sending information classified
"secret or confidential",

T. To serve as media to acquire opinion,

8. To serve as media to finish information which will

result in a prompt dicision making.

The functions of telephone as media to acquire secure
feeling is not found in this study. The selected families never
use the emergency numbers (191, 123); it's probably because there's
no serious situation occurred. Accordingly, Urtzed and Turner's
studies show that to give the feeling of security is a latented

function of telephone. .

The Functions of the telephone are found to be related to
seven variations ;amelyz residential area, age, family status,
occupation,'timing, duration and frequency of making a phone call.
It is also found that the frequency of telephone usage does not
affect or decreaée the frequency of using other mass medias such

as television, newspaper and radio.



Ix_i .conclusion, the researcher hopes that this atudw'willt
benefit other people uho is related in this kind of study and
those who are interested in this area w:Lll make a further study
in depper de'ta.zla in order to make the telephone more efficzent

. '\
media in the future.
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