References

Bamisaiya, A., Olukoya, A., Ekunwe, E. 0., and Absede, 0.
A. A village Health Worker Programme in Nigeria.
WHO forum 10 (1989): 386.

Bryant and White, Managing Development in Third World. 188,

Chaloem varavithya, Medical curriculum in Thailand
Maruzen Asia Pte.LTD. block 7, seventh storey Ayer
Rajah Industrial Estate, Singapore 0513.1982. 11

Cook, H. L., Beery, M., Sauter, . V., and DeVellis, R. F.
Continuing Education For Health Professionals,
Am- J.Occup.Ther. 41 (October 1987): 652-7.

Country Health Profile Nepal. His Majesty’s Government of
Nepal Ministry cf Health and World Health
Organization. Kathmandu: Planning and supervision
Division, 1988.

Chitr sithi-amorn, Kammant Phanchinda, et al. Clinical
Epidemiologyr n.p.,1987.

Colton. T. sc. d, Statistic in Medicine. Little , Brown and
Company (inc) 1974

Fletcher R.H, Fletcher . ., Wagner E.H.. Clinical
Epidemiology the Essentials.
Williams &wilkins 428 East Preston street Baltimore,
MD 21202, USA.1988.

Flahault. D, " The Training of Front Line Health Personal
A Critical Factor in Development," WHO CHRONICAL
27 ( JUNE 1973):. 236.



99

Flahault. D, " The training of Rural Health personnel, " WHO
Chronical 26 ( June 1972 ). 248.

Fulop,T." Health personnel to meet the people's Needs:
The WHO Medium - Term program in Health Man
power Development," who Chronical 33 ( March
1979). 80.

Farmer, R.D.T. and Miller, . Lecture Notes on
Epidemiology and community Medicine . 2nd ed.
London Blackwell scientific Publication, 1983.

Giliam, R. B.,Rousses, ¢. ., and Anderson, J. L.
Facilitating Changes in supervises' clinical
behaviours: An experimental investigation of
supervisory effectiveness.!. Speech Hear
Disorder. 55 (November 1990). 729-39.

Guilbert.J.J, Educational Hand Book for Health Personnel.
W.H.0, Geneva 1987

Goodman, G., Satterfield, M J., and Yasumura, K. The
system approach: An innovative model for
improving The Delivery of in-service
training.Intr J. Rehabil. Res. 12 (1989)
261-70.

Gulbert, J.J., Educational Hand book for Health Personnel
6th ed. WHO offset. Publication number 35 .
Geneva: World Health organization, 1987,

Halfdam, M., The meaning of "health for all by the year
2000" World Health Form .2: (1981) 5-22

Health Information Bulletin His Majesty's government of
Nepal Ministry of health vO1. 7 1991



100

Health Manpower Requirements for the Achievement of Health
for all by the year 2000 through Primary Health
Care. WHO. Technical report series 717
Geneva: WHO ,1985.

Katz, F.M.,and Snow, R. Assessing health worker
performance, A manual for training and
supervision.Public Health Paper no 72. Geneva:
WHO, 1980.

Mac Corquodale,D. .,Primary Health Care in the Dominican
Republic: A study of health worker
effectiveness. J. Intro. Medicine and Hygiene. S5
(1982) 251-254,

Milton, R. |. Evaluation of Community Health Center Public
Health Center. No. 48. Geneva: WHO, 1972

Ministry of public health, Training of paramedical health
personnel, (Thiland Ministry of Public health |
1973. (100)

Miller R.I, Workshop on evaluating. Judging, and improving
faculty performance. OHIO University Athens, Ohio,
45701. 614-593-4484

Malcolm Provces, Developing Evaluation of Educational
Prograam Improvement and assesment (Calfornia
. Mccutchan Publishing Corp.,1971)

Majid Rahnema, H. L. The Role of Front Line Health
. Workers WHO Chronicle. 29(1975): 6-9.

Pradhanang, Y. p. A Brief introduction to health and
health care service in Nepal. Pradhanang, J. M
Tekhapukhu, Bhaktapur, Nepal, 1980.



101

Park, J. E. & Park K.Text book of preventive & social
medicine Banarsidas Bhanot Jabalpur 487001
(INDIA), 1977,

Robert F. Mager, Analyzing Performance Problem or " You
Really ought wanna" (Calfornia: Fearon
publishing, inc , 1970),

Roemer M.l and Montoya-Auguilar .c. Quality assessment and
assurance in Primary Health Care. WHO offset
publication No 105 WHO Geneva 1988

skeet, Muriel. Community Health Workers: Promoters or
inhibitors of primary health care. WHO FORUM.
5 (1984): 291

System of Continuing Education: Priority to District
Health Personnel. WHO technical Report Series
803. Geneva ~ WHO, 1990

World Health Organization, Primary Health care; A joint
Report, 1-5

World Health Organization ," The Congo Experiment ," WHO
chronical 33 (Februay 1979 ):42

World Health Organization, The primary health workers working
guide - Guidelines for training - guidelines for
adoptation ( Geneva  World Health Organization
1977

Watson, E.J. , "Meeting Community Health Needs: The Role of
the Medical Assistant, "WHO Chronicle 30 (March
1976): 91.



Appendex

Interview Form No 1

Serial no

District V.D.C.

Name of health post.

Name of AHW. _Present Post

1. Duration of work Years From to

2. When did you pass the course 20 Yrs Percentage

3.

From which program ?

a. One year CMA program [ ]
Two year AHW [ ]

On an average how many cases do you have in your health

post a day in the last one year ? .

a. 20 or less case \ day [ ]
b, 21 40 cases | day [ ]
¢C. Al 60 cases \ day [ ]
d. Bl-wrmeeme above cases \ day t]

On an average how many cases do you examine by

y

a.
b.

C.
d.

D

ourself in a day in the last year ?
10 or less cases \ day [ ]
11 —20 cases \ day [ ]
p— 30 cases | day [ ]
CJIE— 40 cases\ day [ ]
/ J—— 50 cases\ day [ ]
) — 60 cases\day [ ]
61-—--above cases \ d [ ]
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5. How many times have you been supervised in the last six
month ?
a. Health post in-chargel [ ] none 2 [ ] 1-3 3 [] 4-6 4] ]7>
b. District 1[ ] none 2 [ ] 1-3,3[ ]| 4-6, 4[] T7above
c. Region 1 [] none 2 [ ] 1-3, 3 [ ] 4-6, 4117 above
d. Center 1 [] none 2 [ ] 1-3, 3 [ ] 4-6, 4117 above
6. How many time did you attend the refresher training
after CMA \ AHW graduation?
1] none, 2] 1-3 3 [ ] 4-6, 4[] 7 above
1.1 What was the subject of the training ? specify
a.
b.
C.
7. Do you used to read literature (books, magazine,journal ,
booklets etc.) pertaining to the area of your work ?

a. Yes [ ]

b. . No [ ]
If yes How frequently do you read the literature ?

a. Sometimes [ ]

b. Very often [ ]

C. Regularly [ J

8. Do you listen to the radio broadcasting relating to health
medical subject ?
a. Yes [ ]
b. No [ ]
If yes, How Frequently ?
a. Sometime [ ]
b. Very often [ ]
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c. Regularly [ ]
9. How relivant and adequate are the following courses that
you have studed in the CMA training to work in the
health post situation ?

Paper' Course title J Unit within ! Relivant ! AdeﬂuateI studied
I Sub. title LV M tirtVIM Ir! yes no
1 2,3 ,1,2,3
! HeaHh cultu-! a) Health &
communi [Health servies!
) in Nepal i
b)SOCIO cult R S A S O :
I aspect of heal % 1 1 i
I 1th & disease!
1 1, 1
I ¢) Health post SRR
i admistration ! R S S
d) community ! i !
'he%llh diag%os! i i 1 % %
2 | Basic medlcaha)AnMOmy & ! {1 11 !
I science I physiology E—
i !P Phetrmaco logy !
! Ic) Pharmacy ! P 1 v 1 1 !
3 I Community I'a) Health ! it 1 1 i ;
health I education N
| 1 Ib)School health {1 1 i
4 1 Communit la)Epidemiology! |
I health % 11) JEP I

) communicab le! ! | | | ||
disease control ! o Col

c? Heallh postl L
aboratory | L
technique ! e

d)Microbiology! L |



ohealth [
;
!

C mmun ity
palth 1V

1
1

'i
:
|

Medicine

Surgery

e s —

Ib)Physical
| examination

Ic) Systemic
idisease

l'a) First Aid

Ib) Emergency
" care

Comprehensivela.Health post

Note:
lr =

adequate,3.

l.v="Very relivant,2.
Irrelivant

| activity
field trainig

1) Community
I activities

N R

= inadéquat

Spise— e e e

e e pPRpRS RpRS TR

very adequate,?2.

e S PR S RRRS HRRRS SRR e e e

e e e T T N e T e e

e e pRpRa RRRRS HRRRS FRRRS PR e e

M= Moderately relivant,3.
M
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e b pPRpRS pRpRS RRST HRRRS TRER e e

moderately
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10.  What problems do you face in carrying out your duties
effeet ively ?

a. Lack of equipment Yes [ ] No []

Poor building Yes [ ] No [ ]
¢. Lack of transportation Yes [ ] No t]
d. Too many patient Yes [ ] No [ ]
e. Poor communication among staffs Yes [ ] No [ ]
f. Inadequate drugs Yes [ ] No [ ]
g. Lack of time Yes [ ] No [ ]

Absentism of staff Yes [ ] No [ ]
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History taking
serial no
Checklist for evaluation of Community Medicine Auxiliary
Field area Hill\ Terai Health post

1. Introductory Data Yes No Remark
a. Date_ J oo

Name I

c. Age P

d. sex Lo

e. Race L)

f. Marital status N N

g. Occupation o]

2. Chief complain & present illness
a. Duration of symptom Lo

Location |

c. taking medicine |

3. Past history

a. Weight lose\ gain Lol
4. Medicine

a. Taking any medicine Lo

How long have you been
taking them 11

c. Allergic Lo

o

Family history
a. Hypertension Lo

Heart disease Lo

c. Tuberculosis Lo
d. Diabhetics |1
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e. Others
6. Review of system
a. Head ache 11
Eyes o1
c. Ears ) L
d. Nose {1
e. Mouth P
f. Lungs b
g. Heart :
h. Digestive system
hi. Loss of appetite 1
h2. Constipation Ly
h3. Ulcer t
h. Personal history
a. Travel out side the country
Number of children
¢. Occupation ‘!
|. Habit
a. Smoking i1
Alcoho 1 i1



Physical examination

Serial no

Checklist for evaluation of community Medicine Auxiliary
Field Area hill\terai health post

Procedure

General Physical Examination

1.

1.1

1.2

1.3

1.4
1.5

2.1

2.2

2.3
2.4

3.1
3.2

4.1

Inspect ion
Inspect inner lower eyelid for

paleness, yellowness of eye or any
inflammation or Discharges

Inspect nose for I  iti ,nasal

polyps

Inspect mouth for tonsil,pharynx

dental carries,and tongue for anaemia !

Inspect the chest for deformity
Inspect the ear by otoscope

Palpation
Palpation to check enlarged Iymph
nodes

palpation of the chest wall(for changes
in the lungs)

palpation of liver

Palpation of Kidneys

percussion
Percussion of chest

Percussion of abdomen

Auscullation
Auscultation of infront lungs

109



4.2 Auscultation ofback of the chest I
4.3 Auscultation ofheart [

4.4 Auscultation ofabdomen !

Note: 1 =correct. 2 = incorrect. 0 = not done.

MEASUREMENT OF BLOOD PRESSURE:
Procedure
Direct observation,
1. Ask the patient’s have you ever had

your blood pressure taken. ]

2. Rolls up sleeve of patient’s garment

so no material will be under thecuff. !
3. Applies the cuff placing the balloon

over the area of the artery. !

4. Places stethoscope over the brachial
artery. !

5. Inflates the cuff 140 mm above
pre-estimated systolic fossa. !

6. Deflates the cuff slowly. |

7. Records auscultator hlood pressure. |
Patient education:
Procedure

a. Establish rapport with patient. !

b. Determine patient’s level of readiness
or interest for learning about topic. !

no



g.  Use of relevant examples.
h. Use of visual aids appropriately.
Intramuscular injection
Procedure
1. Check kardex
2. Assembles sterile needle
syringe of appropriate gauge and capacity. !
3. Aspirates the sterile medication
into syringe.
4, Prepare appropriate site.
5. Cleanliness area with alcohol swab.
6. Insert sterile needle at an angleof 90
degree for intramuscular injection. 1 |
7. Withdraws plunger
(Remove needle if blood appears) 1 !
8. Inject the total dose.

Find out what patient already knows about
the patient disease by using open ended
focused questions?

Give new knowledge according to his level
of understanding.

Clarify of language(speak with audible

clear voice)

Systematic(logical sequence of ideas
and concepts)




—

Behaviour guide

Approaches the patient with confidence and 1
courtesy (Namaskar) |
Give a relevant explanation in ways the patient
can understand !
Orients the patient to possible discomfort and to
his role during the procedure !
Anticipates patient’s embracement and

protect privacy - |
Shows patience Co
Notices patient’s discomfort and

attempts to alleviate it |
Stapes the procedure appropriately

to tolerance of patient !
Response to the patient’sreaction !

2

0
!

112
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Evaluation of job description of CMA
1. Do you give the following services from this
health post ?

a. Malaria Yes [ ] No [ ]
Leprosy Yes [ ] No [ ]
c. Family planning Yes [ ] No [ ]

2. a. Do you conduct tuberculosis clinic ? Yes [] No [ ]
b. Do you conduct leprosy clinic ? Yes [] No [ ]
if yes on an average how many patient you have
dealt with in a month ?

a. Tuberculosis |.[ ] None, 2. ] 1-3,3.[ ] 4-6, 4. 17>

b. Leprosy 1. [ ] None, 2. [ ] 1-3, 3. [ ] 4-6,4. [ ] 7>

b Do you have the list of the drop out cases of them ?

Yes [ ] No [
If yes, How many drop out cases did you follow in the last
3 month ? 1. [ ] None, 2.[ ] 1-3, 3. ]4-6, 4.[ ] 7 above
3. Do you provide emergency health services after the
office hours ? Yes t ] No [ ]
(verify with register)

—_

4, Do you provide supervision to the village health
worker regarding their work in

a. Diarrhea Yes [ ] No [ ]
b. Other disease Yes [ ] No [ )
¢c. Form fill up ? any form yes [ ] No [ ]
Did you take co-operation of local leader while
conducting the following programs

a. Immunization Yes [ ] No [ ]
b. Family Planning Yes [ ] No [ ]



6.

I.

8.

10.

11,

12

13.
14

a. cholorination of water Yes
b. Latrine construction Yes

Malaria control activies ? Yes [ ] No [ ]
. Blood slide preparation Yes [ ] No [ ]
sputum smear preparation Yes [ ] No [ ]
Immunization Yes [ ] No [ ]
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c. Health education Yes [ ] No [ ]
Did you assist in the in-service training of the following
health workers and or volunters ?

a. Village health worker Yes [ ] No [ ]
b. Female community health volunteer Yes [ ] No [ ]

Are you a member of paramedical association ?

Yes [ ] No [ ]
Have you publishe any article on issues related to
AHW? Yes [ ] No [ ]

. Have you ever attended seminar or meeting of paramedicl

association ?  ENS DY No [ ]

Have you done the following preventive work related to
cholera and typhoid control ?

No [ ]

[ ]
[ ] No [ ]

c. Health education (boiling water) Yes [ ] No [ ]
Do you do the following?
. Sterilization of instruments Yes (] No [ ]
. Use of spirit swab Yes [ ] No [ ]

Have you divided health post health services
areas community into certain wards or blocks ?
Yes [ ] No [ ]
Have you establish the passive case detection
post in village development committee with regard to:
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15. Formation of health post committee Yes [ ] No [ ]
16. School health program

a. Conducting Health education classes. Yes [ ] No [ ]

. Health services Yes [ ] No [ ]

C. Environmental sanitation Yes [ ] No [ ]



Non significance result from chi squire statistics

performance between hill

Performance area

HISTORY TAKING
Occupation
-Duration of symptom

- Heart disease

- _Eye

-Ears _

-Number of children

-Occupation

-Smokin

PHYSICAL EXAMINATION
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Non significance result from chi squire statistics in each
performance between hill and terai CMA

Performance area % of performance X2 p.value
Hi 11 Terai <.05
70 10

Job description of CMA

- Leprosy 41.4 59.7 2.84 09
- Family” planning 85.7 90 . .60 43
- Do you provide emerge
nc¥ health services
after the office hours 52.86 68.57 2.99 .08
Form fill up ? any form 58.6 10 . 1.98 .15
Do ¥ou take co-operation
of local leader while
conductlng the family
nl annln? 84.3 65.7 1.68 .19
5, health education 75.7 62.9 2.70 .10
Are you .a member of
aramedlcal a5300|at|on 44 .3 38.6 AT 49
ave you lished
article on |ssue rela ed
to AHW 7.1 10 . .36 .54
Chlorination of water 45.7 60 . 2.85 .09
Latrine construction 47 .1 58.6 .25 61
Health education 80 . 90 . 2.73 .09
Use of spirit swab 94.3 95.7 0.15 69
Immunizat ion 68.6 717.14 1.29 .25
Formation of health post
committee 71.42 72.9 04 85
Conduct health education
classes _ 25.7 28.6 14 10
Health services 22.9 32.9 1.73 .18
Environmental sanitation 21.4 25.7 .35 .55



Non significance result from chi squire statistics in each
performance between hill and terai CMA

Performance area % of performance ¢ p.value
Hi 11 Terai < 5
70 70

What problems do you
face in carrying out
your duties effectively

Lack of equipment 80 . 7. T .68
- bU|Id|n% construction 52.9 65.7 2.38 12
-lack of transportation 50, 55.7 46 49
-Too many patient 38.6 34.28 .28 .59
poor con1mun|cauon
among staff 15.7 11.4 .94 .46
inadequate drug supply 85.7 87. 1 .06 .80
Supervision by health
%ost in-chargé 40 . 52.9 2.31 12
upervision by central 14.3 24.3 2.23 13
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His Majesty’s government
Ministry of Health

DIRECTOR OF CENTRAL ZONAL HEALTH SERVICE

_ _ Date 1993-
Subject: To give needful help.

Health Assistant

Health post

It is requested to give necessary help to Mr--—
of Institute of medicine, who come there to

ask about the work peformance of AHW who has been working in
that health post.

Section officer
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