
CHAPTER III
RESEARCH METHODOLOGY

T h is  c h a p te r  c o v e r s  th e  r e s e a r c h  m e t h o d o lo g y ,  s t u d y  p o p u la t io n ,  r e s e a r c h  t o o ls ,  

d a ta  c o l l e c t io n ,  d a ta  a n a ly s i s  a n d  e t h ic a l  c o n s id e r a t io n s .

T h is  s tu d y  i s  a  r e t r o s p e c t iv e  e v a lu a t iv e  d e s c r ip t iv e  r e s e a r c h  u s in g  C I P P  M o d e l  

to  e v a lu a t e  th e  s t r a t e g ic  p la n n in g  o f  th e  B u r e a u  o f  N o n - C o m m u n i c a b l e  D i s e a s e s ,  

D e p a r tm e n t  o f  D i s e a s e  C o n tr o l .  Its  a im  w a s  to  e v a lu a t e  t h e  s t r a te g ic  p la n n in g  o f  th e  

B u r e a u  o f  N o n - C o m m u n ic a b le  D i s e a s e s  in  f i s c a l  y e a r , 2 0 0 3 .  C I P P  M o d e l  is  u s e d  a s  a  

c o n c e p t u a l  f r a m e w o r k  fo r  th is  s tu d y . T h is  r e s e a r c h  w i l l  a n a ly z e  a ll  th e  fo u r  

p e r s p e c t iv e s  o f  C IP P  M o d e l ,  th a t is  c o n t e x t ,  in p u t ,  p r o c e s s ,  a n d  p r o d u c t ,  a s  w e l l  a s  th e  

a s s o c ia t io n  b e t w e e n  p r o c e s s  a n d  q u a l i t y  o f  th e  s t r a t e g ic  p la n .

3.1 Study Population
S t u d y  p o p u la t io n s  w e r e  a ll  s t a f f  a t th e  B u r e a u  o f  N o n - C o m m u n i c a b l e  D i s e a s e s  

d u r in g  th e  s tu d y  p e r io d . T h e y  w e r e  c la s s i f i e d  in to  3 g r o u p s :
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G r o u p  1 T o p - l e v e l  M a n a g e r :  D ir e c t o r  o f  th e  B u r e a u  o f  N o n - C o m m u n ic a b le  

D i s e a s e s

G r o u p  2  M i d - l e v e l  M a n a g e r :  U n i t  H e a d s ,  M e d ic a l  D o c t o r s  

G r o u p  3 O th e r  S ta f f :  T e c h n ic a l  a n d  n o n - t e c h n ic a l  s t a f f

A l l  o f  w h o m  w e r e  r e c r u ite d  o n  a  v o lu n t a r y  b a s i s .

3.2 Research Tools
F o u r  t o o l s  w e r e  c o n s tr u c te d  fo r  th is  s tu d y .

Tool 1 : In-depth In terview  Q uestions

T h r e e  s e t s  o f  o p e n - e n d e d  q u e s t io n s ,  r e la te d  to  th e  3  o u t  o f  4  e l e m e n t s  o f  C IP P  

m o d e l ,  w e r e  u s e d  to  in t e r v ie w  to p  a n d  m i d - l e v e l  m a n a g e r s .

•  C o n t e x t  r e fe r s  to  e x te r n a l  e n v ir o n m e n t ,  w h ic h  c a n  im p a c t  p la n  p r o c e s s  

s u c h  a s  n a t io n a l  p o l i c y ,  c u s t o m e r ’s e x p e c t a t io n ,  c o r p o r a te  c u ltu r e  a n d

o r g a n iz a t io n  v i s io n .
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•  In p u t r e fe r s  to  o r g a n iz a t io n  fa c to r s  o r  e l e m e n t s  w h i c h  c a n  im p a c t  p la n  

p r o c e s s  s u c h  a s  m a n p o w e r ,  b u d g e t ,  tr a in in g , p u b l ic  r e la t io n s  a n d  

m a n a g e m e n t

•  P r o c e s s  r e fe r s  to  m o d e l ,  m e t h o d  o r  p r o c e s s  to  r e a c h  g o a l  s u c h  a s  

m e e t in g ,  c o m m it t e e  a p p o in t m e n t ,  a c t io n  p la n , n e t w o r k  c o - o r d in a t io n ,  

a c c o u n t a b i l i t y ,  in te r n a l c o m m u n ic a t io n ,  c o n t r o l  a n d  m o n i t o r in g

•  P r o d u c t  r e fe r s  to  s e v e n  q u a l i t y  i t e m s  o f  th e  s t r a t e g ic  p la n

Tool 2: Self-report Form

T h e  fo r m , fo r  to p  a n d  m i d - l e v e l  m a n a g e r s ,  c o n s i s t e d  o f  1 4  i t e m s  r a n g in g  fr o m  

g e n e r a l  in f o r m a t io n ,  r e s p o n s ib i l i t y ,  r o le  a n d  i n v o lv e m e n t ,  p r o b le m s  a n d  o b s t a c le s  

r e la te d  to  s t r a te g ic  p la n  fo r m u la t io n .

Tool 3: Q uestionnaire f o r  Officers

T h e  q u e s t io n n a ir e ,  r e la te d  to  fa c to r s  i n f lu e n c in g  s t r a t e g ic  p la n  p r o c e s s ,  c o n s i s t e d  o f  2  

p a rts .

P a rt 1 : G e n e r a l  c h a r a c te r is t ic  a n d  fa c to r s  r e la te d  to  e m p lo y m e n t  o f  th e

in fo r m a n ts  ( 1 0  i t e m s )  n a m e ly ;  g e n d e r ,  a g e ,  m a r ita l s ta tu s ,  

e d u c a t io n a l  l e v e l ,  le n g th  o f  e m p lo y m e n t  , j o b  c h a r a c te r is t ic ,  tr a in in g  

a n d  p a r t ic ip a t io n .

P art 2  : F a c to r s  r e la te d  to  s t r a te g ic  p la n  p r o c e s s  b a s e d  o n  th e  4  p e r s p e c t iv e s

o f  C IP P  M odel (30  item s).
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•  C o n t e x t  r e fe r s  to  e x te r n a l  e n v ir o n m e n t ,  w h i c h  c a n  im p a c t  p la n  p r o c e s s  

s u c h  a s  n a t io n a l  p o l i c y ,  c u s t o m e r ’s  e x p e c t a t io n ,  c o r p o r a t e  c u ltu r e  a n d  

o r g a n iz a t io n  v i s i o n  ( f ir s t  1 0  i t e m s ) .

•  In p u t r e fe r s  to  o r g a n iz a t io n  fa c to r s  o r  e l e m e n t s ,  w h i c h  c a n  im p a c t ,  p la n  

p r o c e s s  s u c h  a s  m a n p o w e r ,  b u d g e t ,  t r a in in g , p u b l ic  r e la t io n s  a n d  

m a n a g e m e n t  ( s e c o n d  10  i t e m s ) .

•  P r o c e s s  r e fe r s  to  m o d e l ,  m e t h o d  o r  p r o c e s s  t o  r e a c h  g o a l  s u c h  a s  

m e e t in g ,  c o m m it t e e  a p p o in tm e n t ,  a c t io n  p la n , n e t w o r k  c o - o r d in a t io n ,  

a c c o u n t a b i l i t y ,  in te r n a l c o m m u n ic a t io n ,  c o n t r o l  a n d  m o n i t o r in g  ( th ir d  1 0  

i t e m s ) .

Scoring Criteria (for each item)
Level of Appropriateness Positive statement 

(score)
Negative statement 
(score)

S t r o n g ly  a p p r o p r ia te 5 1
A d e q u a t e 4 2
U n s u r e 3 3
f e w 2 4
S t r o n g ly  in a p p r o p r ia te 1 5

C u to f f  po in ts: T h ere  w ere  2 se ts  o f  c u to f f  p o in ts

1. S co rin g  for th e  o v e ra ll p ic tu re  o f  s tra teg ic  p lan  p ro cess  b y  each  su b jec t

A p p ro p ria te  w h en  sco rin g  w as less th an  X

In ap p ro p ria te  w h en  sco rin g  w as equal to o r  m o re  th an  X

2. S co rin g  for the in d iv id u a l item  o f  s tra teg ic  p lan  p ro cess  b y  each  su b jec t

A p p ro p ria te  w h en  sco rin g  w as less than  3

In ap p ro p ria te  w hen  sco rin g  w as equal to o r  m o re  than  3
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P r o d u c t  r e fe r s  to  th e  s e v e n  q u a l i t y  i t e m s  o f  s t r a te g ic  p la n  th a t  w a s  e v a lu a t e d  b y

T o o l  4 .

Tool 4: Q uality Assessm ent Form  refers to  7  elem ents; Clarity, Validity, 

Com plexity, Relationship, Timeliness, D ata A vailab ility  and  D ata accuracy

S c o r in g  c r ite r ia

F o r  e a c h  i te m  o r  e le m e n t :

H ig h  =  3

M o d e r a t e  =  2

L o w  =  1

F o r  o v e r a l l  p ic tu r e :

H ig h  q u a l i t y  p la n  w i t h  m e a n  s c o r in g  

M o d e r a t e  q u a l i t y  p la n  w it h  m e a n  s c o r in g  

L o w  q u a l i t y  p la n  w it h  m e a n  s c o r in g

3.3 Data Collection
P r io r  to  th e  d a ta  c o l le c t io n :

1. T h e  p r in c ip le  in v e s t ig a t o r  (P I )  m e t  w it h  in t e r v ie w e r s  a n d  d a ta  c o l le c t o r s  to  

e x p la in  o b j e c t iv e s  o f  th e  s tu d y  a n d  d e m o n s tr a te  th e  t o o l s  b e in g  u s e d .

2 . PI a s k e d  fo r  p e r m is s io n  fr o m  m a n a g e r s  a n d  o f f i c e r s  to  c o l l e c t  d a ta .

3

2
1
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The external interviewers collected all data.
Group 1 : Director and mid-level managers provided data by at least one out of

the following two methods.
In-depth Interview: Interviewers were trained outsiders and the following steps 

were taken.

Interviewer scheduled the interview based on voluntary basis. Each interview 
session lasted 30 minutes or less. The interviewees were told that they could terminate 
the interview at any time.

Self-report questionnaire: Interviewer asked the interviewee to fill out the form 
at the end of the interview (using 10 minutes) or to be subsequently collected. If the 
interview denied, only data from self-reported form would be analyzed.

Group 2: Officers provided data via questionnaire.
Data collector circulated the questionnaires to all officers asking them to fill in 

the document. The interviewers then collected the questionnaires, checked and scored 
them according to the criteria given above. Data entry was done using computer 
software.

Data was also collected from observation during the interview session or the 
frequency of meeting attendance.

Data was also collected from documents related to strategic plan.
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3.4 Data Analysis
Data Analysis is divided by content analysis that:
Population characteristic and factors were described using frequency, 

percentage, mean and standard deviation.

Association was also quantitatively analyzed by Chi-square test.
Association between process and quality of the strategic plan was qualitatively 

analyzed.

Conclusions the focus point in this study has been summarized by analysis 
content of this research by combine all data . The data can summarize to reliability and 
collection.

Summarize analysis is conceded and interpreted each content data by each point 
analysis for answer to purpose of this study.

3.5 Ethical Considerations
Because the researcher is a senior executive officer at the Department of 

Disease Control, all interviewees are his junior staff. This posts ethical problems 
because all of the information that was revealed by the study participants might pose 
threat to the informant. For example, their immediate supervisor might like to know the 
informants’ opinion about him, and might abuse that information. This problem was 
solved by using external interviewers so that all participants could freely provide data
and information.
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Confidentiality of the information is respected. All data were kept confidentially 
and would not be revealed or released under any circumstances. Only the aggregated 
results of the study were presented to the staff at the Department of Disease Control for 
improvement of the planning process.
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