2540
ISBN 974-638-005-2



A DEVELOPMENT OF QUALITY ASSURANCE SYSTEM
FOR A BRAKE DRUM MANUFACTURING PROCESS

TAWICHART DECHWITAYAPORN

A Thesis Submitted  Partial Fulfillment of the Requirements
for the Degree of Master of Engineering in Industrial Engineering
Department of Industrial Engineering
Graduate School
Chulalongkorn University
Academic Year 1997
ISBN 974-638-005-2






nm

(A DEVELOPMENT OF QUALITY ASSURANCE SYSTEM FOR BRAKE DRUM MANUFACTURING

PROCESS) . L (231 19BN 974-638-005-02.
1
1.
2.
________________________ TGRS [T T e AR



## C716858 :MAJOR INDUSTRIAL ENGINEERING

KEY WORD:
QUALITY ASSURANCE / BRAKE DRUM

TAWICHART DECHWITAYAPORN : A DEVELOPMENT OF QUALITY ASSURANCE SYSTEM FOR BRAKE
DRUM MANUFACTURING PROCESS. THESIS ADVISER : ASSOCIATE PROFESSOR DAMRONG

THAVEESAENGSAKULTHAI, 237 pp. ISBN 974-638-005-2.

The objective of this research is to develop a quality assurance system for brake drum

manufacturing process that is appropriate to the case-study factory, which is an automobile parts factory.

The case-study factory had no quality assurance system for brake drum manufacturing process.
So the customer could not he assured of the quality of any parts of brake drum.
This research presents a system for quality assurance the appropriate brake drum manufacturing process in

the case-study factory as follows :
1. Setting a quality assurance system for brake drum manufacturing process such as quality

planning, quality control, quality audit and preventive procedures.
2. Establishing other activities that are involved in a quality assurance system as follows :
Preventive maintenance
Calibration
Training

Quality assurance organization

Each step makes use of quality control reports system such as check sheets, statistical method,
control charts and quality audit. These tools are used to evaluate and analyze the quality of parts  order to

control the quality of finished parts which are at a consistently good level before delivery to customers.

This case-study of quality assurance in the manufacturing process for brake drums will help
improve and ensure the quality of products to customers and it may be a guideline for quality assurance system

for the same area of manufacturing.
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