
CHAPTER III
R E S E A R C H  M E T H O D O L O G Y

3.1 Objectives

3.1.1 General Objective

T o  asse ss  th e  h e a lth  n e e d s  o f  M y a n m a r  re fu g e e s  w h o  re se ttle d  in  G len  

In n és , A u c k la n d , N e w  Z ea lan d .

3.1.2 Specific Objectives

a. T o  id e n tify  th e  h e a lth  s ta tu s  o f  M y a n m a r  re fu g e e s  as p e rc e iv e d  b y  m e m b e rs  o f  

th e  M y a n m a r  c o m m u n ity  th e m se lv e s

b. T o  id e n tify  th e  h e a l th  s e rv ic e  p ro v id e rs ’ c o n c e rn s  a b o u t M y a n m a r  re fu g e e s  in  

G le n  In n é s

c. T o  id e n tify  th e  e x is tin g  h e a l th  se rv ic e s  in  G le n  In n é s  a re a  fo r  M y a n m a r  

re fu g e e s

d. T o  id e n tify  th e  h e a lth  s e e k in g  b e h a v io u rs  o f  M y a n m a r  re fu g e e s  f o r  th e ir  

h e a lth

e. T o  id e n tify  th e  a c c e s s ib ili ty  o f  h e a l th  se rv ic e s  fo r  M y a n m a r  re fu g e e s

f. T o  e x p lo re  p o ss ib le  so lu tio n s  to  a d d re ss  th e  h e a lth  n e e d s  o f  M y a n m a r  re fu g e e s
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3.2 Conceptual Definitions

Needs: a re  p ro b le m s  th a t c o n c e rn  re fu g e e s  a t p re se n t. T h o s e  re fu g e e s  w o u ld  like  to  

see  th e  p ro b le m s  a lle v ia te d . N e e d s  a re  c la s s if ie d  in to  th re e  m a in  d o m a in s  o f  p h y s ic a l 

h e a lth , m en ta l h e a l th  a n d  so c ia l h e a lth

Perceptionะ ab ility  to  see , h ea r, o r  b e c o m e  a w a re  o f  so m e th in g  th ro u g h  th e  se n se s  

Solution: w h a t is  re q u ire d  b y  re fu g e e s  to  fu lf il th e ir  n e e d s . T h e  s o lu tio n  m u s t in c lu d e  

th e  p o s s ib i l i ty  o f  a c h ie v in g  s o m e  d e s ire d  en d  to  ฟ !e v ia te  th e  p ro b le m s

3.3 Conceptual Framework

Modified on WHO, (1999)
Figure 3.1 Conceptual Framework
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3.4 Methodology

3.4.1 Study Design

T h is  s tu d y  w as  a  D e sc r ip tiv e  S tu d y  b y  u s in g  q u a li ta tiv e  an d  

q u a n tita t iv e  re se a rc h  m e th o d s .

3.4.2 Data Collection Tools

3.4.2.1 Community mapping

T h e  p ro je c t fa c il i ta to r  id e n tif ie d  th e  c o m m u n ity  h e a l th  

re so u rc e s  and  lo c a tio n  o f  M y a n m a r  re fu g e e  h o u se h o ld s  in  G le n  In n é s , A u c k la n d , 

th ro u g h  th e  a s s is ta n c e  o f  c o m m u n ity  le a d e rs  and  th e  K a  M a u  T e  W e ro  g ro u p  f ro m  th e  

G le n  In n é s  c o m m u n ity . A  c o m m u n ity  re so u rc e  m ap  and  th e  lo c a tio n  o f  M y a n m a r  

re fu g e e  h o u se h o ld s  a re  in  A p p e n d ix  4.

3.4.2.2 Focus Group Discussion (FGD)

G u id e lin e  q u e s tio n s  o n  h e a lth  n e e d s  a n d  p o s s ib le  so lu tio n s  

w e re  o u tlin e d  fo r  F G D  w ith  k e y  c o m m u n ity  m e m b e rs  to  a sse ss  c u r re n t h e a l th  n eed s . 

A c c o rd in g  to  P a tto n  (1 9 9 0 ) , fo c u s  g ro u p  in te rv ie w s  a re  e s se n tia l in  th e  e v a lu a t io n  

p ro c e ss : as p a r t  o f  a  n e e d s  a s se ssm e n t, d u rin g  a  p ro g ra m , a t th e  en d  o f  th e  p ro g ra m . 

T h e  p ro je c t f a c il i ta to r  c o n su lte d  w ith  th e  re lig io u s  le a d e rs  a n d  th e  c o m m u n ity  le a d e rs  

to  id e n tify  th e  p a r tic ip a n ts  f o r  F G D .

B a s ic  d e m o g ra p h ic  in fo rm a tio n  su c h  a s  d a te , tim e , p lace , 

re se ttle m e n t d u ra t io n , c h a ra c te r is t ic s  o f  p a r tic ip a n ts  w e re  ta k e n  fo r  ฟ! p a r tic ip a n ts . 

N a m e s  an d  a d d re s se s  w e re  n o te d  d o w n  w ith  p e rm is s io n  f ro m  p a r tic ip a n ts  o n ly  fo r  

a n ฟ y s is  an d  p o s s ib le  fu tu re  co n tac t. N in e  g u id e lin e s  q u e s tio n s  (A p p e n d ix  2 ) w h ic h
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re la te d  to  h e a lth  n eed s  a s se s sm e n t an d  a  g e n e ra l q u e s tio n  a b o u t  so lu tio n  w o u ld  b e  

p re p a re d  in  E n g lish  an d  th e n  tra n s la te d  in to  B u rm e se . K re u g e r  (1 9 8 8 )  su g g e s ts  th a t  a  

fo c u se d  in te rv ie w  sh o u ld  in c lu d e  less th a n  te n  q u e s tio n s  a n d  o f te n  a ro u n d  f iv e  o r  six. 

T h e  fo c u s  g ro u p  d isc u ss io n  w a s  c o n d u c te d  in  B u rm e se  la n g u a g e  b y  v o lu n te e r  k ey  

c o m m u n ity  m e m b e rs  an d  m e , as th e  p ro je c t fac ilita to r.

3 A .2 .3  In-depth interview

T h e  d o c to r  f ro m  th e  lo ca l P H O , th e  p ra c t ic e  n u rs e  f ro m  th e  

s a m e  P H O  an d  th e  m id w ife  w h o  p ro v id e d  se rv ic e s  to  th e  M y a n m a r  re fu g e e s  w e re  

in te rv ie w e d  b y  th e  p ro je c t fa c ili ta to r . In  th e  in te rv ie w  th e  p ro je c t f a c il i ta to r  u se d  th e  

f iv e  g u id in g  q u e s tio n s  (A p p e n d ix  3 ) re la te d  to th e  a v a ila b le  h e a l th  s e rv ic e s  fo r  th e  

re fu g e e s  in  th e  G le n  In n és  a re a  an d  se rv ic e  p ro v id e rs ’ c o n c e rn s  a b o u t  M y a n m a r  

re fu g e e s ’ h ea lth .

3.4.2.4 Observation

T h e  p ro je c t fa c il i ta to r  o b se rv e d  e a c h  re fu g e e  fa m ily 's  s o c io 

e c o n o m ic  and  liv in g  c o n d itio n s  an d  g e n e ra l h e a lth  a p p e a ra n c e s  w h e n  h e  d e l iv e re d  th e  

q u e s tio n n a ire s  to  th e  re fu g e e s ’ h o m es.

3.4.2.5 Survey structured questionnaire

A  s tru c tu re d  q u e s tio n n a ire  fo r  a  q u a n tita t iv e  รนท'ey  a m o n g  

th e  re fu g e e  c o m m u n ity  w a s  c o n s tru c te d  b ased  on  th e  re su lts  f ro m  th e  F G D . T h e re  

w e re  s e v e n  se c tio n s  in  th e  q u e s tio n n a ire :

a) D e m o g ra p h ic  d a ta

b ) R e c re a tio n a l a c tiv it ie s
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c) H e a lth  s ta tu s

d ) H e a lth  se rv ic e s  a c c e s s ib il i ty  an d  sa tis fa c tio n

e) E m o tio n a l s tre sse s

f) A c c id e n t

g ) P e rc e p tio n  o f  h e a l th  ca re , k n o w le d g e  an d  co m m e n ts

A ll q u e s tio n s  w o u ld  b e  p re p a re d  in  E n g lis h  (A p p e n d ix  11) 

an d  tra n s la te d  in to  B u rm e se  (A p p e n d ix  12) b y  th e  p ro je c t fa c ili ta to r . T h e  

q u e s tio n n a ire  w a s  f ie ld  te s te d  fo r  face  v a lid ity  w ith  2 0  re fu g e e s  (w h o  c a m e  fro m  

M y a n m a r  an d  p o sse sse d  s im ila r  c h a ra c te r is t ic s  to  M y a n m a r  re fu g e e s  f ro m  G len  

In n é s)  in  N o r th  S h o re  C ity . A f te r  c o n su lta tio n  w ith  tw o  c o n su lta n ts  it w a s  re v ise d  as 

n e c e ssa ry  b e fo re  th e  f in a l su rvey .

3.4.2.6 Review and analysis of existing data

A  M y a n m a r  c o m m u n ity  le a d e r  p ro v id e d  th e  n u m b e r  o f  

h o u se h o ld s , a n d  to ta l p o p u la tio n  fo r  th e  p ro je c t. T h e  lo c a l P H O s  d id  n o t  re c o rd  th e ir  

d a ta  s e p a ra te ly  u n d e r  th e  c a te g o r ie s  o f  re fu g e e s  o r  B u rm e se . T h e y  n o te d  "A sian "  fo r  

th e  e th n ic ity . T h e re  w as n o  h e a l th  s u rv e y  o f  M y a n m a r  re fu g e e s  in  G le n  Innés. 

H o w e v e r , u s in g  th e  h e a l th  se rv ic e  p ro v id e rs ' in -d e p th  in te rv ie w s  a n d  a  n e w s p a p e r  

a r tic le  a b o u t  th e  M y a n m a r  re fu g e e s , h e a l th  re la te d  c o n c e rn s  w e re  re v ie w e d .

3.4.3 Study Samples and Sample Selection

3.4.3.1 Focus Group Discussion

S te w a rt and  S h a m d a sa n i (1 9 9 0 )  s u g g e s t th a t c o n v e n ie n c e  

s a m p lin g  c a n  b e  e m p lo y e d , th a t is, th e  g ro u p  m u s t c o n s is t o f  r e p re se n ta t iv e  m e m b e rs
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o f  th e  la rg e r  p o p u la tio n . T h e  p a r tic ip a n ts  fo r  F G D  w e re  p u rp o s iv e ly  s e le c te d  f ro m  th e  

M y a n m a r  re fu g e e  c o m m u n ity  b a se d  o n  fo llo w in g  c r ite r ia ;

1 h a v in g  re se tt le d  to  N e w  Z e a la n d  f ro m  M y a n m a r

2  c u rre n tly  re s id in g  in  G le n  In n é s  a re a  o r  w o rk in g  w ith  th e  G le n  In n é s  

M y a n m a r  re fu g e e  c o m m u n ity

3 e ith e r  m a le  o r  fe m a le

4  c o m m itm e n t to  p a r tic ip a te  in  d is c u s s io n

F iv e  c o m m u n i ty  m e m b e r s  a t t e n d e d  t h e  f o c u s  g r o u p  

d isc u ss io n s . T w o  k ey  c o m m u n ity  le a d e rs  a lso  a tten d  an d  CO fa c il i ta te d  th e  F G D . T h e y  

re p re se n te d  d iffe re n t a g e  g ro u p s , d iffe re n t g e n d e rs  an d  d u ra t io n  o f  re se tt le m e n t in  

N e w  Z e a la n d . O n ly  o n e  F G D  w as  c o n d u c te d  b e fo re  th e  su rvey .

3.4.3.2 M yanm ar Community Members

T a rg e te d  to  all (2 0 5  p e o p le  f ro m  56  h o u s e h o ld s )  M y a n m a r  

re fu g e e s  w h o  liv e  in  G le n  Innés. H o w e v e r , o n ly  156 p e o p le  (7 6  %  o f  c o m m u n ity )  

f ro m  3 9  h o u se h o ld s  a g re e d  to  a n sw e r  th e  s u rv e y  q u e s tio n n a ire s .

3.4.4 Data Collection Management

T h e  F G D  w as  fa c ili ta te d  b y  tw o  c o m m u n ity  le a d e rs  an d  m e. T h e  

fa c il i ta to r  r e q u e s te d  th e  p a r tic ip a n ts  to  re c o rd  th e  d is c u s s io n  u s in g  a  ta p e  re c o rd e r  and  

a  c o m m u n ity  le a d e r  h e lp e d  to  re c o rd  in a  f ie ld  n o te b o o k .

T h e  p ro je c t fa c il i ta to r  u se d  g u id e lin e  q u e s tio n s  an d  a sk e d  ฟ! 

p a r tic ip a n ts  to  a n sw e r  an d  b r à n s to r m . W h e n  h e a lth  n e e d s  w e re  id e n tif ie d , th e
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p a r tic ip a n ts  w e re  to  b ra in s to rm  and  lis t a ll th e  p o ss ib le  so lu tio n s . T h e  s e s s io n  w a s  

ta p e d  w ith  th e  p a r tic ip a n ts ' co n sen ts .

T h e  p ro je c t f a c il i ta to r  in te rv ie w e d  th e  lo ca l P H O  d o c to r , th e  p ra c tic e  

n u rse  an d  th e  m id w ife  an d  ta p e d  th e  se ss io n s  w ith  in te rv ie w e e s ' c o n se n ts .

T h e  p ro je c t f a c il i ta to r  p re p a re d  in fo rm a tio n  sh e e ts  a b o u t th e  p ro je c t fo r  

th e  s e rv ic e  p ro v id e rs  an d  c o m m u n ity  m em b ers . T h e  in fo rm a tio n  sh e e t fo r  th e  

c o m m u n ity  m e m b e rs  w as  tra n s la te d  in to  B u rm e se  an d  b a c k  tra n s la te d  fo r  a c c u ra c y  

an d  e d ite d  w ith  th e  re fe re n c e  g ro u p  fo r th e  f in a l ve rs io n . T h e  p ro je c t  in fo rm a tio n  w as  

e x p la in e d  a t a  M y a n m a r  c o m m u n ity  in fo rm a tio n  se ss io n  in  th e  c o m m u n ity  an d  

in fo rm a tio n  sh ee ts  w e re  d e liv e re d  by  th e  c o m m u n ity  lead ers .

S e lf -a d m in is te re d  su rv e y  q u e s tio n n a ire s  w e re  d e l iv e re d  to  th e  re fu g e e  

h o u s e s  th a t  h ad  re g is te re d  th e ir  in te re s t in  p a r tic ip a tin g  in  th e  p ro je c t. W h e re  th e re  

w as a  l i te ra c y  is su e , th e  p ro je c t f a c il i ta to r  fa c ili ta te d  th e  p ro c e ss  o f  a n sw e rin g  th e  

q u e s tio n n a ire  w ith  th e  c o m m u n ity  m e m b e r  b y  u s in g  su rv e y  q u e s tio n  ca rd s . T h e  

m a jo rity  o f  a d u lt re fu g e e s  a g e d  17 an d  o v e r  an sw e re d  th e  su rv e y  q u e s tio n n a ire  

th e m se lv e s . P a re n ts  o f  c h ild re n  u n d e r  th ir te e n  a n sw e re d  th e  q u e s tio n n a ire  w ith  th e ir  

c h i ld re n  to g e th e r . T h e  p ro je c t fa c il i ta to r  d e liv e re d  th e  s tru c tu re d  q u e s tio n n a ire s  to  th e  

re fu g e e s  w h o  h a d  re g is te re d  th e ir  in te re s t  in p a r tic ip a tin g  in  th e  su rv e y . A t th e  sa m e  

tim e , h e  o b se rv e d  ea c h  re fu g e e  fa m ily 's  so c io -e c o n o m ic  an d  liv in g  c o n d itio n s  and  

g e n e ra l h e a l th  a p p e a ra n c e s  an d  re c o rd e d  o b se rv a tio n s  in th e  re se a rc h  d iary .
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3.4.5 Data Analysis

Community mapping

•  A v a ila b il ity  o f  C o m m u n ity  h e a l th  se rv ic e s  an d  M y a n m a r  re fu g e e  

h o u s e h o ld s  w e re  in d ic a te d  o n  th e  c o m m u n ity  m a p  a n d  m a tc h e d  

w ith  o th e r  f in d in g s

Focus Group Discussion and In-depth interview

•  D a ta  re c o rd e d  f ro m  F G D  an d  in -d e p th  in te rv ie w s  w e re  d ire c tly  

tra n s la te d  in to  E n g lish  a n d  tra n sc r ip ts  w e re  re c o rd e d . D isc u sse d  

h e a l th  n e e d s  and  so lu tio n s  w e re  tra n sc r ib e d

•  V a lid a tio n  o f  F G D  an d  in -d e p th  in te rv ie w s  o u tc o m e s  w a s  o b ta in e d  

b y  c ro s s -c h e c k in g  w ith  p a rtic ip a n ts

•  D a ta  re c o rd e d  f ro m  F G D  and  in -d e p th  in te rv ie w s  w e re  a n a ly se d  b y  

m e th o d  o f  “C o n te n t A n a ly s is ”, tra n sc r ib e d  a n d  tr ia n g u la te d  w ith  

su rv e y  re su lts  (M e th o d o lo g ic a l T ria n g u la tio n )

Questionnaire

•  C o n te n t v a l id a tio n  o f  rhe q u e s tio n n a ire  w as  c h e c k e d  b y  c o n su ltin g  

w ith  tw o  e x p e rts

•  D a ta  f ro m  th e  q u e s tio n n a ire  w as  a n a ly se d  u s in g  a  d e sc r ip tiv e  

a n a ly s is  in c lu d in g  f re q u e n c ie s  a n d  c o m p a riso n  a m o n g  re la tin g  d a ta , 

b y  u s in g  S P S S  so f tw a re  p ro g ra m m e

•  Id e n tify  th e  re la tio n sh ip  b e tw e e n  h e a lth  s ta tu s , c h ro n ic  d ise a se s , 

e m o tio n a l c o n c e rn s , re se ttle m e n t tim e  an d  g e n d e r  an d  a g e  b y  C h i

sq u a re  te s t
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Review and analysis of findings

•  A ll d a ta  w e re  tr ia n g u la te d  w ith  s u rv e y  f in d in g s , o b se rv a tio n  

re c o rd s  and  F G D  in fo rm a tio n  to  a n a ly se  th e  h e a l th  n e e d s

3.4.6 Ethical Consideration

P rio r  to  th e  s ta r t o f  ev e ry  ac tiv ity , th e  fa c il i ta to r  e x p la in e d  th e  p u rp o se  

o f  th e  a c tiv ity  to  th e  p a r tic ip a n ts  a n d  a lso  a sk ed  fo r  th e ir  c o n se n ts  f o r  re c o rd in g  and  

d o c u m e n ta tio n . C o n fid e n tia lity  w as e n su re d  th ro u g h o u t th e  p ro c e ss . A ll p a r t ic ip a n ts ’ 

n a m e s  w e re  s e p a ra te ly  d o c u m e n te d  o n  th e  re fe re n c e  sh e e ts  an d  k e p t in  a  s e c u re  p la c e  

th a t o n ly  th e  p ro je c t fa c il i ta to r  c o u ld  access . T h e  s tru c tu re d  q u e s tio n n a ire  e x c lu d e d  

r e sp o n d e n ts ’ n a m e s  an d  th e  p u rp o se  a n d  in fo rm e d  c o n se n t w a s  e x p la in e d  p r io r  to  

a d m in is te r in g  th em . T h e  su rv e y  re su lts  w e re  p re se n te d  b a c k  to  th e  c o m m u n ity  a t th e  

c o m m u n ity  m e e tin g .
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3.5 Timeframe

Table 3.1 Time line for the project

Steps to develop the 
action plan

September October November December January
2005 2005 2005 2005 2006

1 S h a r in g  c o n c e rn s , 
c o m m u n ity  
m a p p in g  an d  
a n a ly s is  o f  th e  
e x is tin g  d a ta

X X

2  F o c u s  G ro u p  
D isc u ss io n , in - 
d e p th  in te rv ie w s  
&  d e v e lo p in g  
q u e s tio n n a ire

X X

3 P re te s t X

4  O b se rv a tio n  and  
S u rv e y

X X X X

5 D a ta  A n a ly s is  an d  
d ra f tin g  th e  re p o r t

x x x x x x x x

6  R e p o r t w rit in g  &  
p re se n ta tio n  to  th e  
sc h o o l o f  p u b lic  
h e a l th

X X X X
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