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SUTEE PRASERT ะ STATUS, NEEDS AND PROBLEMS CONCERNING THE UTILIZATION 
OF INSTRUCTIONAL MEDIA FOR TRAINING THE HOTEL PERSONNEL IN BANGKOK 
METROPOLIS. THESIS ADVISOR ะ ASST. PROF. SUNAN PATAMACHOME, 128 pp.

Purposes ะ This study  was to  determ ine s t a tu s ,  needs and Problems 
concern ing  th e  u t i l i z a t i o n  of i n s t r u c t io n a l  media fo r  t r a in in g  th e  h o te l  
p ersonnel in  Bangkok M e tro p o lis .

The r e s u l t s  of th i s  re se a rc h  re v ea le d  as th e  fo llo w in g  :

1. In  g e n e ra l, both  t r a in e r s  i n s t r u c to r s  and h o te l  p e rso n n e l ag reed  
th a t  i n s t r u c t io n a l  media were used in  t r a in in g  o c c a s io n a lly . The h o te l  
p ersonnel p rovided  the  t r a in e r s  the  n ec e ssa ry  su pp o rt to  use  i n s t r u c t io n a l  
m edia. I n s t r u c t io n a l  media were reg arded  as e f f e c t iv e  means in  im proving th e  
q u a l i ty  o f t r a in in g .  They a ls o  in d ic a te d  th a t  the  p lan n in g  o f media 
u t i l i z a t i o n  was perform ed p r io r  to  t r a in in g  and s h o r t  q u e s tio n s  were used  to  
e v a lu a te  t r a in e e s ' com prehension. V ideotape and s l id e  p ro je c to r  were found 
to  be th e  most r e g u la r ly  u t i l i z e d  m edia.

2 . The t r a in e r s  and h o te l  p e rso n n e l in d ic a te d  th a t  they  want a w ider 
s e le c t io n  of i n s t r u c t io n a l  media : docum ents, tex tb o o k s, overhead  p r o je c to r ,  
p r a c t i c a l  room w ith  f a c i l i t i e s  fo r  m u lti-m ed ia  and inhouse i n s t r u c t o r s .

3 . A number of problems and o b s ta c le s  in  the  use o f i n s t r u c t io n a l  
media were id e n t i f i e d  by the  re sp o n d en ts  : n o n - a v a i la b i l i ty  of c lassroo m , 
lack  of supplem ent document and tex tb o o k , and f i n a l l y  th e  in s t r u c to r s  had 
inad equate  tim e and lack  of a s s is ta n c e  in  media p ro d u c tio n .
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