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,PurPoses . This study was to determine status, needs and Problems
concerning the utilization of instructional media for training the hotel
personnel” in Bangkok Metropolis.

The results of this research revealed as the following -

1. In general, both trainers instructors and hotel personnel agreed
that instructional media were used in training occasionally.” The hotel
personnel provided the trainers the necessary” suppart to use instructional
media. Instructional media were regarded as effective means in improving the
quality of training, They also indicated that the planning. of media
utilization was performed prior to training and short questions were used to
evaluate trainees' comprehension, Videotape and slide projector were found

to be the most reqularly utilized media.

2. The trainers and hotel personnel indicated that they want a wider
selection of Instructional media - documents, textbooks, overhead PrOJector,
practical room with facilities for multi-media and inhouse instructors.

3. Anumber of problems and ohbstacles in the use of instructional
media were identified by the respondents - non-availability of classroom,
lack of supP,Iement document and textbook, and finally the “instructors had
inadequate time and lack of assistance in media production.
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